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DEVELOP SEQUENTIAL CASE LAYOUT with INTENTIONAL INTERRUPTIONS 
 

! Remember that most of a CBL session should be learners (students) talking. 
Faculty Goals:   

a) Plan a session that lays out the case sequentially using a realistic clinical scenario and decide what sections will be revealed.  
b) Incorporate intentional interruptions in the case - opportunities for learners to apply prior knowledge and work through the case. 

 
 

 
 
 

(Bowe et al., 2009) 

 POSING POWERFUL QUESTIONS 

 

Goal:  Create open-ended trigger questions for class discussion and interaction based on the learners’ level and knowledge using a “funnel” approach. 
1) Start with broad, open-ended questions1 and wait for learners to discuss and respond. 
2) Narrow the scope by posing questions about fundamental, core assumptions2 and wait for learners to discuss and respond. 

 
 
 
 
 

 
• When preparing to transition from one section to the next, ask an open-ended summary question.2 
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Identify Key Case 
Features/Issues

Prioritize 
Problems/Issues

Synthesize Short 1-
Sentence Summary of  

Most Important 
Problem

Suggest Differential 
Diagnoses

Prioritize Diagnoses

Diagnostic Tests, 
Intervention, 
Treatment, 

Management Plans & 
Patient Education

What are the problems or 
issues in the case?  

What anatomic structures 
and physiological processes 
are most likely involved?

What problems or issues 
are most important? 

How do these problems 
relate to the disruption in 
the body's homeostasis?

What would you 
summarize as the most 
important problem in the 
case? 

How do the different 
problems relate to each 
other? 

What are all of the possible 
differential diagnoses in 
this case?

What might be the possible 
diseases/underlying 
mechanisms?

What are the most likely 
diagnoses?

Why? How does this 
disease typically present? 
How does this match or not 
match the patient 
presentation?

What diagnostic tests 
would most likely confirm 
the diagnosis? 

What are the best 
treatment options? 

What is the optimal 
management plan?

CBL SESSION MANAGEMENT TIPS  
 

• Use a guided worksheet with questions. 
• Allow time for each small group to work through questions in a section of a 

case and type/write answers on the guided worksheet. 
• Wait for learners to respond to questions – silence is okay! 

[Hint:  Most of a CBL session should be learners talking, discussing, and responding to 
questions with minimal faculty commentary.] 

• Walk throughout room and call on different small groups to share their 
responses for a question.  
[Hint:  Incorrect responses can create an opportunity to clarify common misconceptions 
especially when other learners clarify with the correct rationale.] 

• After groups of learners have had an opportunity to offer responses and 
discuss, faculty disclose correct answers and provide quick summary/take-
home points. 
[Hint:  Stand in the front/center of the room when giving quick summary/take-home 
points and disclosing answers.] 

In the session, encourage learners to: 
 

➢ Identify and prioritize list of 
issues and problems in context 
of situation 

➢ Interpret information & data 
➢ Explore options for action/ 

intervention and rationale 
➢ Consider potential outcomes 

(Bowe et al., 2009) 

Reminder:   
Most of a CBL session should be 
learners talking. Allow time for 
discussion and for moments of 
silence when learners respond to 
questions. 
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