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NEOMED CoOMPASS 2019-2020

DISCLAIMER

The NEOMED Compass is an official publication of Northeast Ohio Medical University and is intended to
provide prospective students, current students, faculty, staff and our broader community with general
information about our institution, academic programs, course offerings and student support services. It
contains policies, regulations, procedures and fees effective June 1, 2019 The University reserves the right
to make changes at any time to reflect current Board of Trustee policies, administrative regulations and
procedures, amendments by state law and fee changes. Information provided in this publication is subject to
change without notice and does not constitute a contract between NEOMED and a student or an applicant
for admission. The institution is not responsible for any misrepresentation or provisions that may arise
because of errors in preparation.

Use this publication as a resource and guide to questions regarding enroliment, academic and professional
expectations, and support services here at NEOMED. Because the University is constantly working to
improve and clarify its policies and procedures, these policies and procedures are subject to change during
an academic year. It is the responsibility of the student to seek out clarification of policies, and the most up-
to-date information about these policies that may be found online at Policy Portal | NEOMED.

CONTACT INFORMATION

Northeast Ohio Medical University
Office of the Registrar

4209 St. Rt. 44

P.O. Box 95

Rootstown, OH 44272
www.neomed.edu

Administrative offices are open weekdays from 8:00 a.m. — 5:00 p.m. Visitors are strongly encouraged to
make appointments before visiting the campus to ensure the availability of the person they would like to see.

© 2019 Northeast Ohio Medical University
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ABOUT THE UNIVERSITY

Northeast Ohio Medical University (NEOMED) is a dynamic public institution of higher learning. Established
in 1973, the University trains physicians, pharmacists, researchers and other health professionals in an
interprofessional environment. For 42 years, NEOMED has been changing the lives of individuals in the
region through the innovative teaching of tomorrow’s physicians, pharmacists, public health officials and
healthcare researchers. Dedicated to our mission of education, research and service, NEOMED strives to
improve the quality of healthcare and make a strong economic impact in Northeast Ohio and beyond.

NEOMED is in Rootstown, Ohio, a rural community located in Portage County, about a 30-minute drive from
Akron and Youngstown and less than an hour from Cleveland, western Pennsylvania and the beautiful rolling
hills of Ohio Amish country. The University’s grounds and facilities are conveniently arranged, beautifully
maintained and effectively designed to meet the academic, personal and extra-curricular needs and interests
of our students. Students typically live in private apartments or housing a short drive from the University,
with increasing numbers taking advantage of The Village at NEOMED, a public-private partnership, offering
fully furnished upscale apartment suites just steps away from the University.

AFFIRMATIVE ACTION STATEMENT

Northeast Ohio Medical University does not discriminate on the basis of race, color, national origin, sex,
sexual orientation, gender identity and/or expression, disability, age, religion, or veteran/military status in its
programs and activities.

OUR MISSION, VISION AND VALUES

MISSION STATEMENT
The Northeast Ohio Medical University, through education, research and service, improves the health,
economy and quality of life of the diverse communities of Northeast Ohio.

VISION
To be the premier community-based interprofessional health sciences university in the United States.

VALUES
Our values are reflected in the Six Cs of our educational, research and work environment: Competence,
Communication, Caring, Curiosity, Character and Community.

ACCREDITATION — UNIVERSITY

NEOMED is fully accredited by The Higher Learning Commission (HLC). The HLC is one of the six regional
agencies that accredit U.S. colleges and universities at the institutional level. The HLC evaluates how the
University fulfills its mission and achieves its strategic goals by assessing the educational aspect,
governance, administration, financial stability, admissions, student services, institutional resources, student
learning and institutional effectiveness.

NEOMED’s most recent HLC comprehensive evaluation took place in April 2013. The next HLC
comprehensive evaluation will be conducted in 2023. The official HLC Statement of Accreditation Status is
available on the university website under the HLC Mark of Affiliation. Questions or concerns regarding the
University’s accreditation should be directed to the Higher Learning Commission.

Higher Learning Commission

230 North LaSalle St., Suite 7-500
Chicago, IL 60604

800.621.7440

For information about degree/program-specific accreditation, please refer to each college’s section of the
Compass.
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OHIO RESIDENT PRIORITY AND CITIZENSHIP STATUS

NEOMED is a publicly chartered and funded university in the state of Ohio. Because of this public support,
our charter mandates giving admission preference to residents of the state of Ohio, as defined by the Ohio
Department of Higher Education. Approximately 10% of our incoming students are non-Ohio residents.

U.S. citizens, U.S. Permanent Residents, and students eligible for a J1 Visa may apply for admission to the
University at the time of publication; candidates must have such status upon application. J1 Visa holders
may apply for admission in the College of Pharmacy and the College of Graduate Studies. Admission to the
College of Medicine is not available to international students.

International students with F1 Visa status may, however, apply to the M.P.H. program through one of our
consortium universities (The University of Akron, Cleveland State University, Ohio University or Youngstown
State University).

Admitted students interested in pursuing Ohio Residency status for tuition purposes are encouraged to read
the conditions of eligibility, documentation expectations and application deadline information available on our
website.

HISTORY — UNIVERSITY

In 1972, multiple constituents, including three state-supported universities in Northeastern Ohio (The
University of Akron, Kent State University and Youngstown State University), responded to a challenge
offered by the Ohio General Assembly to develop a plan for medical education for this area that could
address the need for primary care physicians, and one which would use existing facilities of the three
universities and of the area community hospitals to the greatest extent possible.

The Northeastern Medical Education Development Center of Ohio, Inc. (MEDCO), was incorporated under
Ohio Law on Aug. 18, 1972, to "develop a plan for expanding medical education opportunities in
Northeastern Ohio, including the establishment of a medical school." The directors of MEDCO engaged
Stanley W. Olson, M.D., to direct the planning effort. He and a group of experts in medical education
prepared a document, "The MEDCO Plan for Medical Education - 1973," which was accepted by the
MEDCO directors and forwarded to the Governor of Ohio, the Ohio General Assembly and the Ohio
Department of Higher Education (formally known as the Ohio Board of Regents) on Dec. 26, 1972.

In August 1973, the Ohio General Assembly passed legislation establishing the Northeastern Ohio
Universities College of Medicine (NEOUCOM). On Nov. 26 of that year, the Board of Trustees of NEOUCOM
was officially installed. The Board of Trustees invited Dr. Olson to become the chief executive officer of the
College. The official "founding" date of the University is November 23, 1973.

Early in 1974, the site at Rootstown was chosen for the Basic Medical Sciences and Administrative Campus
of the College. In 1975, 42 members were selected for the charter class of the six-year B.S./M.D. curriculum,
and Phase | studies commenced at the consortium universities. In 1976, the College of Medicine was
awarded a Letter of Reasonable Assurance from the Liaison Committee on Medical Education, and, in 1977,
provisional accreditation was granted. In September of that year, charter class members began their
freshman year of medical school on the Rootstown campus.

Meanwhile, hospitals in the area signed association agreements with the College of Medicine. Teaching
hospitals that associated early with the College to function as major teaching hospitals were Akron General
Medical Center, Children's Hospital Medical Center of Akron and Summa Health System, Akron; St.
Elizabeth Health Center and Western Reserve Care System, both of Youngstown; and Aultman Hospital and
Timken Mercy Medical Center of Canton. Hospitals that signed as limited teaching hospitals were Fallsview
Psychiatric Hospital, Cuyahoga Falls; Robinson Memorial Hospital, Ravenna; Woodside Receiving Hospital,
Youngstown; Barberton Citizens Hospital, Barberton; Trumbull Memorial Hospital, Warren; Hillside Hospital,
Warren; Edwin Shaw Rehabilitation Center, Akron; and Lodi Community Hospital, Massillon Psychiatric
Hospital, Salem Community Hospital, and Wadsworth-Rittman Hospital. In 1994, Barberton Citizens Hospital
was reclassified as a major teaching hospital because of its increased role in undergraduate and graduate
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family medicine education. Ambulatory care centers have been completed at the major teaching hospitals in
Akron, Canton and Youngstown.

Full-time basic medical science and community health sciences faculty were recruited to work at the
Rootstown campus. A large faculty of full-time, part-time and volunteer clinicians at the associated hospitals
and in private offices were recruited to provide the curriculum of the clinical years.

The Medical Education Foundation of the Northeastern Ohio Universities College of Medicine, Inc.
(MEFCOM), was established on July 10, 1978. Later known as the NEOUCOM Foundation, the 501(c)(3)
corporation serves as a vehicle through which donations, grants and bequests can provide support for
students, faculty development, scientific equipment and other projects beneficial to the University.

Full accreditation was accorded the medical portion of the College's six-year combined B.S./M.D. degree
program on June 30, 1981, retroactive to March 5, 1981 (the actual date of the LCME site visit). The
College's Charter Class of 42 students graduated on May 30, 1981.

PROGRAM EXPANSION

In November 2005, the Ohio Department of Higher Education approved a Doctor of Pharmacy degree
program at NEOUCOM, and the College of Pharmacy was ratified in December 2005 by the NEOUCOM
Board of Trustees. The pharmacy program was likewise created to meet important regional needs: to
address the shortages in the pharmacy workforce and the lack of pharmacy education in Northeast Ohio.

In August 2007, the College of Pharmacy welcomed its first class of 75 students with preferential admissions
agreements with four of Northeast Ohio's public universities, The University of Akron, Kent State University,
Cleveland State University and Youngstown State University. Recognizing the culture of collaboration at
NEOUCOM, the design of the new college incorporated interprofessional education in its model, building a
greater awareness and understanding of each profession and a deeper understanding of working together
for the outcome of better patient care.

In July 2008, Governor Ted Strickland, the Ohio Department of Higher Education Chancellor Eric D.
Fingerhut and the Ohio General Assembly signed House Bill 562 into law as part of a state initiative to
enhance the quality and affordability of postsecondary education. Through this initiative, NEOUCOM
welcomed Cleveland State University as its fourth university partner in the College of Medicine's combined
B.S./M.D. program.

In 2009, the College of Graduate Studies was established. The University received degree-granting authority
for a Master of Public Health degree and a Master of Science and Doctor of Philosophy in integrated
pharmaceutical medicine. The Bioethics Certificate program was also housed in the College of Graduate
Studies.

In 2009, the Ohio Department of Higher Education called for an expansion of the College of Medicine
program to include students from Cleveland State University. This program began in fall 2012.

April 29, 2011 was another historic day for the University, as Governor John Kasich publicly signed House
Bill 139 as approved by the Ohio General Assembly to officially change the name of the Northeastern Ohio
Universities College of Medicine (NEOUCOM) to Northeast Ohio Medical University (NEOMED). The
approval and signing of this bill not only changed our nhame but also positioned NEOMED as an academic
health center and as a free-standing public university, one of 14 public universities in Ohio.

In spring 2012, the Ohio Department of Higher Education approved the Master of Science/Residency
Program in health-system pharmacy administration. This program is operated by the College of Pharmacy
and housed under the College of Graduate Studies. In the same year, the College of Pharmacy also
established a Pharmacy Residency Program within the Department of Pharmacy Practice. The program
consists of a community pharmacy post-graduate year 1 (PGY1) residency with NEOMED and a federally
qualified health center, a PGY1 community pharmacy residency program with Cleveland Clinic, and a post-
graduate year 2 (PGY2) residency program with University Hospitals Geauga Medical Center.

13



In August 2016, the Certificate in Global Health program was approved. This program provides an
opportunity for students to understand core concepts and issues of health and disease, public health literacy,
health care delivery, patient and community advocacy, and global bioethics.

In spring 2017, the Ohio Department of Higher Education approved the Master of Arts in Medical Ethics and
Humanities offering students two tracks, in either medical humanities or ethics as applied to clinical settings.
This program is operated in partnership with Kent State University and the University of Akron.

In winter 2018, the name of the Bioethics Certificate was changed to align with the associated master degree
in Medical Ethics and Humanities.

In March 2019, the Ohio Department of Higher Education approved the Master in Modern Anatomical
Sciences and the Master of Science in Modern Anatomical Sciences programs. The two program tracks help
to fulfill the needs of students by offering a 1-year accelerated Master of Modern Anatomical Sciences and a
2-year M.S. in Modern Anatomical Sciences. These programs are designed to train the next generation of
medical science educators through offerings in foundational and advanced human anatomy, microanatomy,
and neuroanatomy using both traditional dissection methodologies and modern imaging modalities.

In March 2019, the Ohio Department of Higher Education approved the Modern Anatomical Sciences
program.

CAMPUS

The 110-acre Rootstown campus houses the University’s administrative offices, the departments of anatomy
and neurobiology, integrative medical sciences, and pharmaceutical sciences, and the clinical departments
of family and community medicine, internal medicine, pharmacy practice, and psychiatry.

State-of-the-art facilities range from the Dr. Chatrchai and Eleanor Watanakunakorn Medical Research
Building, housing research laboratories and classrooms for collaborative research projects among clinical
and basic sciences faculty, to the Aneal Mohan Kohli Academic and Information Technology Center, which
has more than 5,000 volumes and 3,000 E-books. Through OhioLINK, patrons have access to more than
100,000 e-books and 24 million electronic articles. Recent renovations to the lecture halls and the addition
of the pharmacy labs and multi-disciplinary labs have enhanced the educational setting for students.

The William G. Wasson, M.D., Center for Clinical Skills Training, Assessment and Scholarship is a unique
self-contained facility that enables students to assess research and learn clinical skills. Standardized
patients — individuals trained to role-play a variety of clinical cases — are used to evaluate medical students’
ability to take patient histories, perform physicals, communicate with patients, and determine diagnosis and
treatment. The Center also uses computerized robotics to simulate patient response to therapeutic
interventions.

In 2009, The Best Practices in Schizophrenia Treatment (BeST) Center was established at NEOMED with a
$5 million grant from The Margaret Clark Morgan Foundation of Hudson, Ohio. The Center's mission is to
ensure that people with schizophrenia and related disorders maximize their ability to achieve recovery by
receiving early intervention treatments shown to be best practices. To do so, the Center works with clinical
partners from Summit County, Ohio and the surrounding areas.

In 2013, the University opened the Research and Graduate Education Building, a four-story, 80,000 square-
foot facility that includes state-of-the art open biomedical laboratories that support collaborative research
along with sophisticated core facilities. In addition, there are faculty offices, areas for students and
technicians and seminar, small group conference and teaching rooms.

The University also opened its first on-campus residential housing in 2013. “The Village at NEOMED” is
located on the northwest corner of the NEOMED campus. The 270,000 square-foot luxury residential
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housing village includes private parking and paved walkways for easy access to existing campus facilities.
More information is available online at http://www.thevillageatneomed.com/.

In 2014, the University opened its Health, Wellness and Medical Education Complex, the “NEW Center”, a
177,338 square-foot addition that houses numerous community-centered services including a fithess center,
pools, therapy services, conference services, classroom and lecture hall space, a coffee shop, eateries, a
retail pharmacy (Ritzman), and even primary care offices (Summa). The complex is located on the east side
of campus along State Route 44.

MAscoT

In 2013, the University unveiled “Nate” the Walking Whale as its first ever mascot. The Walking Whale is
better known as Ambulocetus natans, an early cetacean that could walk as well as swim. It is the only
species classified under the genus Ambulocetus and is a transitional fossil that shows how whales evolved
from land-living mammals. NEOMED scientist Dr. Hans Thewissen discovered it in Pakistan in 1993. The
mascot represents the great scientific discoveries made at the University in the fields of medicine and
pharmacy, helping NEOMED stand out as a center of academic innovation and discovery. The walking whale
also represents NEOMED's impact on not only our own community, but also the world community. While
walking whales no longer exist, they have evolved into some of the most elegant and majestic creatures that
this world has seen. In addition, no matter what trials, tribulations or successes have arisen, the walking
whale serves as a reminder that there are always great things lying ahead.

PARTNER UNIVERSITIES

NEOMED's College of Medicine is the only medical college in the country that has Baccalaureate and Post-
Baccalaureate partnerships that are either active or in development with six state universities and two private
colleges.

Baldwin Wallace University Hiram College

www.bw.edu www.hiram.edu

Admission Office: 440.826.2222 Admission Office: 800.362.5280

Bowling Green State University Kent State University

www.bgsu.edu www.kent.edu

Admission Office: 419.372.2478 Admission Office: 330.672.2444 or 800.988.KENT

The University of Akron
www.uakron.edu
Admission Office: 330.972.7100 or 800.655.4884

Central State University
www.centralstate.edu
Admission Office: 937.376.6348

Youngstown State University

www.ysu.edu
Admission Office: 330.941.2000 or 877.468.6978

Cleveland State University
www.csuohio.edu

Admission Office: 216.687.5411 or
888.CSU.OHIO
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ASSOCIATED HOSPITALS, HEALTH DEPARTMENTS, AND PHARMACIES

The clinical teaching facilities of the University include more than 26 associated hospitals, a range of private
and corporate pharmacies and six health departments.

CLINICAL TEACHING SITES FOR THE COLLEGE OF MEDICINE

The College of Medicine partners with a variety of health care systems, hospitals, outpatient providers and
other agencies to provide NEOMED students a rich and varied clinical experience. Our volunteer clinical
faculty numbers more than 2,000 providers in a wide variety of specialties and subspecialties.

CLERKSHIP AFFILIATES

Akron Children's Hospital — Akron, Boardman
Aultman Hospital

Cleveland Clinic Akron General

Heartland Behavioral Health

Louis Stokes Cleveland VA Medical Center
Mercy Health, St. Elizabeth Youngtown Hospital
Boardman Hospital

Mercy Health, St. Vincent Medical Center
Mercy Medical Center — Canton

MetroHealth System

Mount Carmel Health System, East, Grove City,
St. Ann’s

Northcoast Behavioral Healthcare
OhioHealth Riverside Methodist Hospital
Salem Regional Medical Center

St. Vincent Charity Medical Center

Summa Health System — Akron Campus,
Barberton Campus, St. Thomas Campus
Trumbull Regional Medical Center

Union Hospital

University Hospitals — Portage, Elyria
Western Reserve Hospital

CLINICAL TEACHING SITES FOR PHARMACY

ADDITIONAL AFFILIATES

Alliance Community Hospital

Ashtabula County Medical Center
Cleveland Clinic Edwin Shaw Rehabilitation
Hillside Rehabilitation Hospital

Ohio Health MedCentral Hospitals - Mansfield
Medina Community Hospital

Steward Health Care

Trumbull Regional Medical Center

Summa Health System

Medina Medical Center
Wadsworth-Rittman Medical Center

HEALTH DEPARTMENTS/AGENCIES

Akron Health Department

Canton City Health Department

Mahoning County District Board of Health

Portage County Combined Health District

Stark County Health Department

Summit County Public Health Department

County of Summit Alcohol, Drug Addiction and
Mental Health Services (ADM) Board

The College of Pharmacy is pleased to partner with many nationally recognized pharmacy chains, locally
owned pharmacies, hospitals, health centers, associations and other locations to provide pharmacy practice

opportunities and training to its students.

Absolute Pharmacy, Inc.

Acme Pharmacies

AHF Pharmacy

Ahuja Medical Center

Akron Children’s Hospital

Akron Children’s Hospital — Beeghly Campus
Allen’s PharmaServ, Inc.

American Pharmacists Association

American Society of Health System Pharmacists
Ameriwell Pharmacy

Ashtabula County Medical Center

Aultman Alliance Community Hospital
Aultman Hospital

Aultman Orrville Hospital

Axess Pointe Community Health Center
Beachwood Family Health Center Pharmacy
Beacon Charitable Pharmacy

Bedford Medical Center
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Bioscrip Infusion

Brewster Family Pharmacy
Brunswick Family Health Center
Buckley’s Pharmacy

Buderer Drug Company

Center for Families and Children
Champion Discount Pharmacy
Chemawa Health Center

Church Square Pharmacy
Cleveland Clinic Akron General
Cleveland Department of Public Health
Compounding Pharmacy of Green
Crile Pharmacy

CVS

CVS Omnicare Akron

Davies Drug

Dearborn Heights Pharmacy
Diplomat Pharmacy



Discount Drug Mart

East Village Pharmacy

Easterday Pharmacy

Eli-Lilly & Company

Envision Rx Options

Euclid Hospital

ExactCare Pharmacy

Fairview Health Center Pharmacy
Fairview Hospital

Federal Correctional Institute in Elkton
Geauga Medical Center

Genesis Health System

Generations Behavioral Hospital
Genoa Qol Healthcare

Giant Eagle

Good Samaritan Medical Center
Grace Hospital

Great Lakes Pharmacy

Hart Pharmacy

Hattie Larlham

HealthPro Pharmacy

Heartland Behavioral Healthcare Hospital
Heritage Square Pharmacy

Highland Pharmacy

Hillcrest Hospital

Holzer Health System

Home Delivery Pharmacy

Hometown Pharmacy

Hospice of the Western Reserve
Independence Family Health Center Pharmacy
Independence, Inc.

Infusion Pharmacy at Home

Jacobs Health Center Pharmacy
Kent State University Health Services
Klein’s Pharmacy

Kmart

Kroger

Lake Health-Tripoint

Lee Memorial Hospital

Louis Stokes VAMC Cleveland VA Medical Center
Lutheran Hospital

Marc Glassman, Inc.

Marion General Hospital

Marymount Family Pharmacy
Marymount Hospital

MedCentral Health System
Medi-Wise Pharmacy

Medical Mutual

Medicine Center Pharmacy (New Philadelphia)
Medina Family Pharmacy

Medina General Hospital

Memorial Health System

Menorah Park Pharmacy

Mercy Health Select

Mercy Medical Center

Metrohealth Medical Center
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Nationwide Children’s Hospital

Northeast Ohio Neighborhood Hough Health
Center

New Choice Pharmacy

Newton Falls Family Pharmacy

North Coast Cancer Care Pharmacy
Northcoast Behavioral Healthcare

Ohio Pharmacists Association

Ohio Veterans Home (Sandusky)
Orchard Specialty Pharmacy Services
Pharmacy Care

Pharmacy Innovations

PharmCare Compounding Pharmacy
PharMerica

Portage Children’s Services Center
Professional Compounding Centers of America
Quality Compounding Specialty Rx
Rainbow Babies and Children’s Hospital
Rakesh Ranjan and Associates
Richmond Medical Center

Rite Aid Pharmacy

Riverside Methodist Hospital

Ronci Family Discount Drug

Rootstown Community Pharmacy

Rx Institutional Services

Salem Regional Medical Center

Sand Run Pharmacy

Sanford Health

Scriptshop Pharmacy

Select Specialty Hospital

Sharon Regional Health System
Signature Health

Skilled Care Pharmacy

SOFIE - Zevacor

Solon Family Health Center Pharmacy
South Pointe Hospital

Southwest Community Pharmacy
Southwest General Health System

St. Elizabeth Boardman Health Center

St. Elizabeth Health Center

St. John Medical Center

St. Joseph Health Center

St. Vincent Charity Hospital

Stephanie Tubbs Jones Center Pharmacy
Strongsville Family Health Center Pharmacy
Summa Akron City Hospital

Summa Barberton Hospital

Summa Rehab Hospital

Summa St. Thomas Hospital
SummacCare, Inc.

Surgical Center Pharmacy

Taussig Cancer Center Pharmacy

The Cleveland Clinic Foundation

The Free Medical Clinic of Greater Cleveland
The Medicine Shoppe

Twinsburg Family Health Center Pharmacy
Union Hospital



University Hospitals Health System Wal-Mart

UH Health System Specialty Pharmacy Western Reserve Hospital

University of Washington Medical Center Willoughby Hills Family Health Center Pharmacy
Vibra Hospital of Mahoning Valley Wyandot Memorial Hospital

Walgreen

ACADEMIC CALENDAR & HOLIDAYS

NEOMED recognizes various holidays within the academic calendar during which the Rootstown campus is
either closed and/or classes are cancelled. Refer to the academic calendar online for the exact date each
holiday will be recognized. Student time off may vary by cohort during the clinical years. These holidays
include: Memorial Day, Independence Day, Labor Day, Veterans Day Observance, Thanksgiving Day,
Columbus Day (first floater; used at a different time in the academic calendar), Presidents Day (second
floater; used at a different time in the academic calendar), Christmas Day, New Year's Day, and Martin
Luther King, Jr., Day.

Annually, students are provided the opportunity to submit requests to observe religious holidays with
approval from their respective dean/associate dean. The deadline to submit a religious observation request
is at least 2-weeks prior to the start of class. Time off will be granted for the official religious observance, as
defined by the calendar year and continent. Additional time off will not be granted. Sundown will be defined
as 4.00 p.m. EST.

Students are responsible for all missed curricular content and are responsible for making up any mandatory
work. Mandatory makeup work time and place will be determined by the course director. Students will be
notified, by email, of their makeup requirements. Missed examinations may be scheduled prior to the time off
period. Students will be notified, by email, of their alternate exam date, time and location. Missed clinical
work may result in a grade of Incomplete for the experience. Students are responsible for checking with
course/clerkship/preceptor/elective directors regarding specific mandatory content. Failure to comply with
these responsibilities will be considered a student conduct concern.
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2019/20 ACADEMIC MASTER CALENDAR

The academic calendar is a 12-week summer header, followed by 16-week Fall/Spring Semesters, with a 3-week Maymester

UPCOMING COMMENCEMENT DATES:

May 1,2021 May7,2022 May 6, 2023

https://www.neomed.edu/reqistrar/academic-calendar/

All information subject to change.

Summer 2019 (201960)

June 3 Monday Clinical Year begins: P4 APPE’s start
Full Summer term begins; Summer 1 term begins
4 Tuesday Summer 1 Add/Drop ends
7 Friday Full Summer Add/Drop ends
July 4 Thursday Independence Day (Closed)
8 Monday M4 Electives start
13 Saturday Summer 1 term ends
14 Sunday Summer 2 term begins
15 Monday M3 Clerkships start
17 Wednesday Summer 2 Add/Drop ends
29 Monday Summer term M1 Classes begin
August 2 Friday COM Class of 2023 White Coat Ceremony
12 Monday Summer term M2 Classes begin
23 Friday COP Class of 2023 White Coat Ceremony
24 Saturday Full Summer term ends; Summer 2 term ends
Fall 2019 (201980)
August 26 Monday Fall term M1, M2, P1, P2, P3, COGS Classes begin
September 2 Monday Labor Day (CLOSED)
4 Wednesday COGS Add/Drop ends
November 11 Monday Veterans Day (CLOSED)
28-29 Thurs-Fri Thanksgiving Holiday (CLOSED)
December 14 Saturday Fall term ends M1, M2, P1, P2, P3, COGS
15 Sunday Winter Break Begins M1,M2,P1,P2,P3, COGS
Spring 2020 (202010)
January 6 Monday Spring term M1, M2, P1, P2, P3, COGS Classes begin
15 Wednesday COGS Add/Drop ends
20 Monday Martin Luther King Jr. Holiday (CLOSED)
March 1-8 Sun-Sun Spring Break
9 Monday Spring Classes resume
April 17 Friday M4 Electives end
30 Thursday P4 APPE’s end
May 1 Friday Spring term ends M1, M2, P1, P2, P3, COGS
2 Saturday Commencement
Maymester 2020 (202050)
May 4 Monday Maymester begins
5 Tuesday COGS Add/Drop ends
23 Saturday Maymester ends
25 Monday Memorial Day (CLOSED)
July 10 Friday M3 Clerkships end

19



https://www.neomed.edu/registrar/academic-calendar/

Summer 2019 Dates & Deadlines

Class Duration | Semester Term Last day to Semester Term | Submit Grades Grades
begins add/drop (COGS) ends to Registrar viewable to
by Noon student
(subject to change)
Full semester Sat Fri Sat Fri Tues
June 1 June 7 August 24 August 30 September 3
Summer 1 Sat Tues Sat Fri Mon
June 1 June 4 July 13 July 19 July 22
Summer 2 Sun Wed Sat Fri Tues
July 14 July 17 August 24 August 30 September 3
Orientation Advanced Standing College of Medicine COGS College of Pharmacy
July 11-12 July 24-26 Aug 8 Aug 20-22
P2 Mandatory
Orientation & College of Pharmacy
Immunization p2
Certification Aug 21-23
Clinicals
Class Duration | Clinicals begin Clinicals end Clinical Recess
P4 APPE’s Mon Thurs Wed Thurs Nov 28-Jan 1
June Jan 2 Nov 27 | Apr 30
3
M4 Clinical Mon Fri Dec 25-Jan 5
Year July 8 April 17
M3 Clinical Mon Fri Dec21-Jan5
Year July 15 July 10
Fall 2019 Dates & Deadlines
Class Duration | Semester Term Last day to Semester Term | Submit Grades Grades
begins add/drop (COGS) ends to Registrar viewable to
by Noon student
(subject to change)
Full semester Mon Wed Sat Thurs Sat
August 26 September 4 December 14 December 19 December 21
Spring 2020 Dates & Deadlines
Class Duration | Semester Term Last day to Semester Term | Submit Grades Grades
begins add/drop (COGS) ends to Registrar viewable to
by Noon student
(subject to change)
Full semester Mon Wed Fri Thurs Sat
January 6 January 15 May 1 May 7 May 9
Maymester 2020 Dates & Deadlines
Class Duration Maymester Last day to Maymester Submit Grades Grades
Term begins add/drop (COGS) Term ends to Registrar viewable to
by Noon student
(subject to change)
Full semester Mon Tues Sat Thurs Sat
May 4 May 5 May 23 May 28 May 30
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COLLEGES AND PROGRAMS

COLLEGE OF GRADUATE STUDIES

The College of Graduate Studies was founded in 2009 and offers graduate programs in integrated
pharmaceutical medicine, public health, health-system pharmacy administration, medical ethics and the
humanities, modern anatomical sciences, as well as certificates in global health and medical ethics and
humanities. The College of Graduate Studies provides support to students who are pursuing graduate-level
degrees at NEOMED and in partnership with other Ohio universities. For more detailed information, please
refer to the College of Graduate Studies section of the Compass.

COLLEGE OF MEDICINE

Founded in 1973, the College of Medicine is our oldest program, as well as our largest in terms of student
enrollment and faculty engagement. Through unique partnerships with multiple health systems and major
universities in the region all leading to the Doctor of Medicine degree, the College of Medicine is known for
balancing education, research, clinical care and service, facilitating novel developments in biomaterials and
skeletal biology, community health, healthcare simulation and commercialization efforts. For more detailed
information, please refer to the College of Medicine section of the Compass.

COLLEGE OF PHARMACY

The College of Pharmacy, founded in 2005, offers the only four-year Doctor of Pharmacy degree (Pharm.D.)
program in eastern Ohio. The College is dedicated to interprofessional healthcare education and research -
pharmacy and medicine students learning together. It graduates pharmacy professionals who proactively
integrate into the healthcare team to collaboratively advance and deliver optimal patient care. The College
also provides pharmacy residency education and teaching certificate programs. For more detailed
information, please refer to the College of Pharmacy section of this publication.

ADMINISTRATION & ACADEMIC DEPARTMENTS

BOARD OF TRUSTEES (2019-20)

E. Douglas Beach, Ph.D.

Paul R. Bishop, J.D. (Vice-Chairperson)
Sharlene Ramos Chesnes

Joseph R. Halter Jr.

David J. Johnson (student)

Robert J. Klonk (Chairperson)

Chander M. Kohli, M.D.

Richard B. McQueen

Philip L. Trueblood

Susan Taye Zelman, Ph.D.
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UNIVERSITY ADMINISTRATION

President... ... ... e e e e 2JAY AL Gershen, D.DLS., PhD.
Vice President, Advancement and

President, Northeast Ohio Medical University Foundation ............................. Daniel S. Blain, M.A., M.S.W.
Chief of Staff and Secretary, Board of TrUStEES ........ccoovvviiiiiiiiiie s Michelle M. Mulhern, M.P.A.
Vice President, Human Resources and DIVErSity...........cooviiiieiiine i e e Andre L. Burton, J.D.
Vice President, Research and Dean, College of Graduate Studies ..................... Steven P. Schmidt, Ph.D.
Vice President, Government and External Affairs ...........cocooiiiiiiiii i, John J. Stilliana, M.A.
General Counsel and Chief Technology Officer..........ccooviiiii i, Maria R. Schimer, M.P.H., J.D.
Vice President, Health Affairs and Dean, College of Medicine.................c.c.oeeeeni. Elisabeth H. Young, M.D.
Vice President, Academic Affairs and Dean, College of Pharmacy ......... Richard J. Kasmer, Pharm.D., J.D.
Vice President, Administration and FINANCE ..........ccoiiiiiiiiiiiii e e e John R. Wray, J.D.

COLLEGE OF GRADUATE STUDIES ADMINISTRATION
BN . . et e e e, STEVEN Schmidt, PH.D.

VICE DIBAN ...ttt e e e e e e e et e e e e e e e Christian Ritter, Ph.D.
Program Directors
Health-System Pharmacy Administration ..............coooooii i, Scott Wisneski, Pharm.D., M.B.A.
Integrated Pharmaceutical MediCine .............ooiiiii i e Denise M. Inman, Ph.D.
Medical Ethics and HUManitieS Programs ...........cccoe i viiiie i e e e e Julie M. Aultman, Ph.D.
Modern ANatomMICaAl SCIENCES. .. .. i ittt et e e e e e e e eea e Dana Peterson, Ph.D.
[ To (=T AN F= L (o o= LIS o 1= o] T Chris Vinyard, Ph.D.
Public Health ... e e e Amy Lee, M.D., M.P.H., M.B.A.

COLLEGE OF MEDICINE ADMINISTRATION

DN ..t e e e e e e o EISGDETH HL YOung, MLD.
Senior Associate Dean of Academic Affairs..........c.oooii i Eugene M. Mowad, M.D.
Associate Dean 0f RESEAICh ... ..o Jeffrey J. Wenstrup, Ph.D.
Assistant Dean of Curriculum and Outcome MEaSUIES ...........c.vuveeiiiiiineviniieeeennan, Janet L. Holliday, Ph.D.
Associate Dean of Medical EAuCation .............ccooo i e, Ryan Palmer, Ed D., M.F.A
Department Chairs
Y g = 10010} Y74 AV =10 T £ ¢ 1T ] (oo |V Jeffrey J. Wenstrup, Ph.D.
EMErgency MEICINE .......cuuiiiie et e et e e e e e e e e e ees Nicholas J. Jouriles, M.D.
Family and Community MedIiCINE .......ccoiiirie it s e e e e e e e nen e John M. Boltri, M.D.
Integrative MediCal SCIENCES .......ce ittt e e e e e e e e e aeeaas William M. Chilian, Ph.D.
g1 0= T4 g = LY/ T 1T = Joseph Zarconi, M.D.
Obstetrics and GYNECOIOGY ....vuviiiiie it e e e e e e e e e e Prabhcharan Gill, M.D.
OrthOPEAIC SUMGEIY ... en et e e e e e et e e e Thomas S. Boniface, M.D.
PatNOlOgY ...t e Jennifer Baccon, M.D., Ph.D.
PEAIALICS ..ttt et e e e e e e e Norman C. Christopher, M.D.
P Sy CNIALIY et e Mark R. Munetz, M.D.
RAIOIOOY .o William F. Demas, M.D.
U] 0= o John P. Crow, M.D.
L 0] (00 Y Raymond A. Bologna, M.D.

COLLEGE OF PHARMACY ADMINISTRATION

DN ot e Richard J. Kasmer, Pharm.D., J.D.
Senior Associate Dean, EAUCAtioN............ccoviiiiiiiiiii e, Susan P. Bruce, Pharm.D., BCPS
Senior Associate Dean, Program Quality and Student Success ........... Seth P. Brownlee, Pharm.D., BCCCP
Vice Chair of Practice-Based Research.............ccovviviiiiiiiiiii i, Mate Soric, Pharm.D., R.Ph.,BCPS



Department Chairs
Acting Chair, Pharmacy PractiCe .............coooiiiiiiiiiiiiiiiiiee e Mate Soric, Pharm.D., R.Ph.,.BCPS
PharmaceutiCal SCIENCE .......oviii it e e e e e e e e een s Moses Oyewumi, Ph.D.

COLLEGE OF MEDICINE DEPARTMENTS

Northeast Ohio Medical University (NEOMED) is comprised of 15 academic departments, that reside within
the College of Medicine and College of Pharmacy.

ANATOMY AND NEUROBIOLOGY

The Department of Anatomy and Neurobiology contributes to medical, pharmacy and graduate education in
anatomy and neuroscience. Departmental research is focused within two focus areas — musculoskeletal
biology and auditory neuroscience. The Body Donor Program and Gross Anatomy Laboratory support
NEOMED and other regional institutions with instruction in gross anatomy and neurobiology.

Research in the department is focused in the areas of auditory neuroscience and skeletal biology. In each
focus area, faculty emphasize a multidisciplinary, collaborative approach to research and training at the
graduate and postdoctoral levels.

Departmental faculty have primary teaching responsibilities in courses offered during the first year of medical
and pharmacy professional education, and they also contribute to teaching throughout the medical,
pharmacy and graduate school curriculum. Departmental faculty are active in service to NEOMED and
beyond, contributing to biomedical and scientific education in Northeastern Ohio, and consulting on scientific
issues at the national and international levels.

INTEGRATIVE MEDICAL SCIENCES

The Department of Integrative Medical Sciences (IMS) provides scholarly teaching to medical and graduate
students; provides service to the institution and to the scientific community; and accomplishes innovative
scientific research to better the health of our society.

The IMS Department at NEOMED is an interdisciplinary department comprised of investigators with a range
of interests and disciplines, but with common intersections among their respective areas of research. Two
research focus areas reside in IMS: metabolic disease and cardiovascular disease.

The faculty of IMS represent several disciplines, e.g., physiology, pharmacology, biochemistry, molecular
biology and virology, and are actively combining their efforts to provide interdisciplinary approaches to
understanding basic mechanisms underlying normal physiological function and the basis of disease.

PATHOLOGY

Pathology is a bridge between the structural and laboratory sciences and clinical medicine. During the first
two years of medical school, the Department of Pathology participates in teaching that introduces students to
the morphology and pathophysiology of disease processes that they will encounter the rest of their
professional careers.

In the clinical years, the Department of Pathology — through electives in the affiliated hospital departments,
teaching conferences and diagnostic presentations — provides a basis for clinical decision-making and
patient care. Within the departments of pathology at affiliated hospitals, residency and fellowship programs
train pathologists of the future.
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COLLEGE OF MEDICINE CLINICAL DEPARTMENTS
The clinical departments within the College of Medicine include the following disciplines:

College of Medicine Clinical Departments

Emergency Medicine Pediatrics
Family and Community Medicine Psychiatry
Internal Medicine Radiology
Obstetrics and Gynecology Surgery
Orthopedic Surgery Urology

Faculty in our clinical departments include those based at our Rootstown campus and many volunteer faculty
at our affiliate health care systems throughout northern and central Ohio. These healthcare professionals
model the University’s core values of competence, communication, caring, character, curiosity and
community in their daily practice. They fulfill the University mission of teaching, patient care, and scholarly
activity. The clinical departments emphasize a strong foundation in primary care and provide rich diversity
among the various medical and surgical subspecialties. While the clinical faculty are deeply involved in both
leadership and day-to-day teaching of the required clerkships during the M3 year and core and elective
rotations in the M4 year, their activities span the entire curriculum, offering essential clinical perspectives
throughout the M1 and M2 years. They also teach and assess clinical skills longitudinally throughout the
entire medical school experience. Our clinical faculty are leaders in undergraduate medical education as
well as instrumental in the wide variety of residency and fellowship programs affiliated with NEOMED. This
involvement along the continuum of medical education strengthens opportunities for mentorship and
networking for students as they seek residencies among our affiliate healthcare systems and beyond.

COLLEGE OF PHARMACY DEPARTMENTS

PHARMACEUTICAL SCIENCES

The Department of Pharmaceutical Sciences is driven by its commitment to educational excellence and
advanced research, and ultimately aims to address the current healthcare issues facing society, while
enhancing the knowledge of our students through classroom experiences, discoveries and innovations.

Department research focuses on the investigation of mechanisms causing chronic iliness and developing
novel therapeutics and drug delivery systems. A few of these include alcoholic liver disease, nanoparticle
drug delivery, Parkinson’s disease, traumatic brain injury and vision-related neurodegeneration; working in
collaboration with our colleagues in the College of Graduate Studies and the College of Medicine.

PHARMACY PRACTICE

The mission of the Department of Pharmacy Practice is to advance the practice of pharmacy through
interprofessional education of exceptional and well-rounded pharmacists who will deliver optimal patient
care.

ACADEMIC AFFAIRS

The Division of Academic Affairs is led by the Vice President of Academic Affairs, the chief academic officer
of the University reporting to the President and is responsible for ensuring the academic quality of all
programs and services within the educational enterprise of the University through the establishment and
coordination of policies and priorities. The Division of Academic Affairs supports all aspects of enroliment,
Student Services, curriculum and instruction at the University, including the oversight and implementation of
current and future programs. The division is comprised of the following areas; Admissions and Financial Aid,
Academic Affairs and Student Services, and the Office of the Vice President for Academic Affairs.

THE OFFICE OF THE VICE PRESIDENT FOR ACADEMIC AFFAIRS

The Office of the Vice President for Academic Affairs is responsible for the administration, coordination, and
development of all University-level academic functions, including continued development of an
interprofessional, student-centered environment. The office provides oversight for resources related to
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academic programs and the shared services that support students, the curriculum, and the faculty. The office
administers academic and faculty affairs; develops academic strategic initiatives; develops
academic/education policy in compliance with the Ohio Department of Higher Education; and works with the
Office of Institutional Research to monitor and address accreditation requirements for the University and its
educational programs.

ACADEMIC SCHEDULING & TESTING CENTER

The Office of Academic Services coordinates the details of routine educational operations, specifically
student testing, course grade calculation, curricular evaluation, and instructional space oversight. The
functions that support these services include evaluation and scheduling of academic space; test
administration and management, proctoring and test reviews; curricular, laboratory and simulation space
scheduling; clerkship and course grading processes; and student feedback about instructors and clinical
experiences. Other responsibilities include administration of scores, analysis and reporting of the results of
student performance on examinations, and responding to issues that require data, support and solutions.
Routine evaluations of courses and faculty are managed and reported to course directors, and to
administration for use in curriculum committees.

ADMISSIONS

The Office of Admissions educates students, parents, college advisors and stakeholders about the
University’s academic programs. Using evidence-based strategies designed to matriculate students who will
thrive at NEOMED, Admissions partners with the colleges to facilitate the selection of students by the
designated faculty-led committees into the M.D. program, the Pharm.D. program and selected graduate
programs.

Student Ambassadors

Currently enrolled students of a medical or pharmacy school are one of the most helpful sources of
information for prospective students. The responsibility of the student ambassadors is to give guided campus
tours to prospective students. Students chosen for these programs are enthusiastic, personable, well-spoken
and willing to devote a few hours each semester to giving tours and answering prospective students’
guestions. When coordinating the student ambassadors’ schedule, the admissions team considers the
academic demand on the students. Selection for student ambassadors typically takes place in September of
each academic year.

THE ANEAL MOHAN KOHLI ACADEMIC AND INFORMATION TECHNOLOGY CENTER (LIBRARY)

The NEOMED Aneal Mohan Kohli Academic and Information Technology (AMKAITC) is an active partner in
the education, research and information needs of the students, faculty and staff of the Colleges. The library
houses a collection of more than 10,000 electronic and print volumes in a 30,000-square foot facility that is
open 24 hours per day, 7 days per week for NEOMED keycard holders. This facility includes a large, quiet
study area with 52 individual study carrels; wireless access; 20 public computer stations; 12 group study
rooms; informal seating areas for 300 people and the Read Distance Education Center (RDEC). The RDEC
is a multimedia classroom with 40 computer workstations; 2 smartboards; an instructor’s computer; remote
classroom and videoconferencing capabilities. All library computer workstations have Microsoft Office
products, full Internet and e-mail access.

The library group-study rooms offer a variety of learning and discovery tools. All group study rooms are
equipped with LCD screens and PC’s. Two group study rooms are outfitted with white board tables that are
conducive to brainstorming sessions. Another group room is outfitted with the BIODIGITAL Human, a 3D
platform that simplifies the understanding of anatomy and disease. Dissection of the BIODIGITAL Human is
done using a touch screen. Additionally, a VR pilot is being conducted to supplement class lectures and lab
sessions giving students an immersive experience into anatomical sciences and clinical experiences.

There are opportunities for faculty, preceptors and students to learn effective and efficient use of the library
and other educational resources through course-integrated library instruction. Additional library services
include reference assistance, document delivery, interlibrary loan, and course reserves. Access to library
resources is available onsite and remotely.

25



The Aneal Mohan Kohli Academic and Information Technology Center is a member of the Ohio Library and
Information Network (OhioLINK), a consortium of 121-member libraries. Through the OhioLINK online
catalog, NEOMED students, faculty, staff and associated hospital clientele have access to the statewide
collection of more than 50 million items: 10,000 electronic journals, 100 electronic research databases and
57,000 theses and dissertations, 125,000 electronic books and 36 million print resources.

There are photocopiers, scanners and printers available for student use. Students use their email credentials
for printing and copying. Faxing is available Monday through Friday from 7:30 a.m. to 4:00 p.m. The cost is
$1.00 per page for sending. Most books in the library may be checked out for more than 21 days. Items may
be renewed if there are no holds on the item. Students can renew items online or by calling ext. 6600.
Reserve items check out for a period of three hours and cannot be renewed. To help provide equal access to
everyone, overdue fines are charged and may vary by material type.

There is a collection of board review books. The books may be checked out for 21 days and renewed if there
are no holds on them. The reference librarian and library support staff will help students find relevant
resources for their information needs. Literature search assistance is available and one-to-one database
instruction can be provided.

Students may request instruction on various library resources. Librarians and library staff provide instruction
for individuals, in small groups or within the curriculum. Training sessions for electronic databases or other
resources are also provided. Group study rooms are available for student use. Groups have priority over
individuals for use of these rooms. The study rooms are available on a first-come, first-served basis. These
rooms cannot be reserved by students.

The quiet portion of the library is available for study 24 hours a day. The area is fully wireless. For the safety
of all students, ID badges are needed to scan into the quiet area after the library closes.

Library - “Standards of Use”
e Please keep the Quiet area QUIET, no talking.
Items left UNATTENDED will be moved to the library circulation desk or the security office.
Café trays are NOT permitted in the library.
When you leave, remove all trash and CLEAN all spills.
Supplies must REMAIN in the study rooms.
ALL windows must remain uncovered.
Study room furnishings must REMAIN in the study rooms.
Report damage to the rooms or furnishings to the library staff at: library@neomed.edu.
Violation of these guidelines may be referred to the Office of Student Services as a Professionalism
Concern Note (PCN).

Affiliate — Hospital Library Guidelines

The following guidelines refer to proper behavior in the University’'s consortium libraries. Because these
libraries are used not only by students, but also by faculty, staff and the general public, it is imperative that
everyone follows a few simple guidelines to ensure equal and enjoyable access to library materials.

The lists found below are not all inclusive. Please see individual library policy for additional rules and
regulations that may apply.

General library rules:

¢ No food or drinks in the libraries (see library policy for exceptions, such as the use of beverages with
lids).

¢ No viewing of materials that others might find offensive, and no downloading of these materials for
public display (i.e., wallpaper, screen savers, etc.).

¢ No moving of hardware or changing computer configurations so that certain individuals have primary
use of computer programs or others are locked out.

¢ No saving personal files on the hard drive (i.e., games, music files, etc.).

e Students must wear hospital appropriate attire, their white coats and ID badges while in the hospital
libraries.
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e Please print responsibly (i.e., do not use printers for multiple copy duplication) and use hospital
copiers for hospital-associated duplication only.

e Points of etiquette that facilitate use of library resources:

0 Try to use the library at the hospital in which you are doing a clinical rotation. For example,
do not make a special trip to use the computers at AGMC when you are doing a rotation at
Summa.

o Do not use library study carrels as lockers for storing bags, coats, etc. while you leave the
library to take care of other business.

o Limit your recreational use of the library (e.g., emailing, surfing the net, etc.) to those hours
when the library is not busy.

0 Please return all borrowed materials in a timely manner.

e Observation of these guidelines will help ensure that everyone is able to take advantage of library
resources. Library staff and administrators want to help you, and they welcome any suggestions you
might have to improve their facilities. Please see your NSC representative, clinical dean or
preceptors if you have any questions or concerns about library use.

For a complete description of library services, current awareness information and library resources and
guides, please visit our website at www.neomed.edu/library.

FINANCIAL AID

The Financial Aid team is responsible for processing financial aid applications, applicant verification and the
awarding of federal, state and institutional aid. In addition, extensive counseling and programming is
available in areas of financial planning, including debt management. Individual financial aid advising is
available to students on topics such as aid eligibility, student budgeting, student loan terms, entrance and
exit counseling, establishing and maintaining good credit, financial independence, student loan debt
management and loan repayment strategies.

Please see the Financial Aid section of this publication for more information on this topic.

LEARNING CENTER
To achieve academic success in graduate and/or professional school, students must adapt academic
strategies and self-management skills that differ from what was necessary for undergraduate success. The
Learning Center assists students through the identification and evolution of current academic practice into a
more efficient and effective study process. This program promotes students’ academic success through
various services, including:

¢ Individual academic strategy consultation and planning
Peer tutoring
Identification of university, community and online academic resources
Seminars for course exam and licensure exam preparation
Presentations for graduation requirement step exams
Ongoing study skill development workshops
Pre-Matriculation online programs

REGISTRAR

The University Registrar serves as the primary custodian of student academic records and is the certifying
officer for the University. The University Registrar and student records team is responsible for student
grades, records and transcripts; enroliment/graduation verification; student addresses; course scheduling
and registrations; Ohio residency determinations; alumni certifications; student letters of recommendation;
and academic promation.

Educational records retained by the University Registrar for students include admissions, academic and

financial aid records. The Family Educational Rights and Privacy Act (FERPA) of 1974, as amended,
governs access to student records by the students and others.
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STUDENT SERVICES

Student Services exists to support the academic and personal success of students at NEOMED through
learning support and tutoring, student organizations, campus wide events, student advocacy, credentialing
compliance, student conduct and student involvement. An expert staff of Student Services professionals
works to promote student-centered learning and support and embrace a philosophy of student engagement
in the campus community. The Senior Executive Director of Academic Affairs and Student Services provides
leadership and coordination for these various student services.

Student Services advances student learning and contributes to a more powerful educational experience
through:

e Linking student learning opportunities, services and programs so that they can be accessed easily
and build on one another, resulting in a robust learning environment;

e Creating and promoting innovative student life programs and experiences;

e Promoting an inclusive and culturally competent community;

¢ Helping students understand themselves and how they relate to others; developing values, attitudes
and behaviors by students for their education and lifelong learning;

e Serving as a resource for students and faculty in improving learning;

e Enforcing high standards of student behavior and the expectation that students be responsible for
their own personal, professional and academic growth and development; and

e Assisting with academic performance, CAPP, academic advising, student government, student
wellness, student development and leadership, student health records such as insurance and
immunizations, mistreatment and harassment, and general questions or concerns about the learning
environment. Listed below are the services Student Services provides.

STUDENT ADVOCACY

The Senior Executive Director of Academic Affairs and Student Services, the Assistant Dean of Students for
the College of Medicine and the Assistant Dean for Student Success for the College of Pharmacy, work as a
team to provide leadership and coordination for all efforts pertaining to student affairs and services and serve
as the students’ chief representatives to the faculty and administration, and as the faculty advisers to elected
student committees. Advocating for students entails maintaining a student-centered approach to decision-
making, creating procedures and policies that provide consistent and fair treatment of students and ensuring
student rights are protected while holding students responsible for actions that may be inconsistent with the
expectations and policies of the institution

STUDENT CREDENTIALING

Student Credentialing services are provided by the Office of Student Services and includes the management
of student health insurance, credentialing requirements and compliance, drug testing, and various
immunization clinics. The staff ensures that the credentialing requirements identified by each of the three
colleges are communicated to and are met by NEOMED students in a timely fashion to ensure their
progression and participation in all academic programs and activities. Credentials may include
immunizations, certifications and licensures, and trainings. Students should carefully review the section in
the COMPASS regarding “Credentialing Requirements.”

Immunization requirements are based on the recommendations of the Centers for Disease Control (CDC),
the Association of American Medical Colleges (AAMC), and our consortium hospitals and experiential sites.
No student will be permitted to continue in the curriculum without meeting these requirements prior to
matriculation. Each student is responsible for payment for all the required immunizations or titers unless
specifically identified by NEOMED as a student-fee covered credential.

Students must successfully upload all documentation to support each credential requirement into the third-
party administrative portal called myCB where it will be verified and confirmed as completed. Additional
instructions regarding myCB are available online.

Be sure to understand the mandatory requirements for medical insurance and the optional dental and vision
coverage available as well. Information is available online regarding health insurance requirements.
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STUDENT DEVELOPMENT AND LEADERSHIP

It is vital that NEOMED students have advanced opportunities to develop into citizen leaders with a global
perspective on healthcare issues. Therefore, the Office of Student Services’ goal is to meet the diverse
needs of NEOMED students by creating and communicating a welcoming environment that accepts
differences, promotes tolerance and respect for others and creates opportunities for students to learn from
each other. Continually, students develop through campus community-building activities, leadership
development, student organization involvement and community service opportunities.

Student Services coordinates many university events that bring the university community together, celebrate
our traditions, promote student involvement and educate students outside of the classroom. Student
Development also supports the efforts of peer-elected councils and committees and more than 90 student
organizations. Such NEOMED leadership roles and opportunities represent the vast personal, social,
professional and career interests of our diverse student body.

STUDENT ORGANIZATIONS

Students elect representatives to serve on the NEOMED Student Council (NSC). This student government
body oversees funding for all student organizations. To assist with students’ leadership and professional
development, these organizations range from specialty interest groups to religiously affiliated groups, to
activist and educational groups. All student organizations are required to complete at least one service
project annually, so there are many opportunities to make a positive difference in the community. In addition,
all registered NEOMED student organizations provide support for professional development and
presentations, guest lectures and educational activities, social and recreational activities, and a myriad of
career-minded development programs.

Students also may serve as a leader on many other University committees such as the Student Curriculum
Council, Diversity Council and Student Conduct Council. Overall, the University continues to educate
students on leadership development and the importance of having a role on the NEOMED Rootstown
campus and in the community.

DIVERSITY, EQUITY AND INCLUSION

Importance of Diversity to our Mission

NEOMED embraces diversity with its benefits and values, which entails a work and learning environment
that is grounded in respect and inclusion of all. Diversity encompasses race, culture, ethnicity, gender, socio-
economic status, religion, age, sexual orientation, disability and military/veteran status. Everyone is diverse
and brings unique aspects of who they are to the NEOMED Community. We value the unique qualities that
each person possesses.

NEOMED believes that it is critical to have educational programs that inspire learners and educators to
understand and interact with the diverse world of patients, one another and the healthcare team to improve
the health of individuals and communities. Central to NEOMED’s mission is the diversity of the students,
faculty and staff.

THE OFFICE OF THE VICE PRESIDENT OF DIVERSITY, EQUITY AND INCLUSION

The Vice President for Diversity, Equity, and Inclusion and the Executive Director of Diversity, Equity and
Inclusion, along with the NEOMED Diversity Council, are responsible for implementing practices, processes,
support services, and programmatic and educational initiatives that support diversity and create a welcoming
and inclusive environment at NEOMED. The Executive Director leads the charge advocating for students
and building bridges of understanding between individuals and groups to develop a more culturally
competent and globally aware campus community.

DIVERSITY, EQUITY AND INCLUSION LEADERSHIP — DIVERSITY COUNCIL

The NEOMED Diversity Council ensures the University is dedicated to increasing and sustaining a diverse
learning and work environment that is grounded in respect and inclusion. The Council functions as a catalyst

for the identification and development of initiatives for improvements in diversity at every level of the
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University. The Council also serves as a forum for diversity-related concerns from the University's work force
and education community.

The NEOMED Diversity Council leads many activities, some of which include developing a campus-wide
plan for diversity, enhancing organizational competency of diversity, building a welcoming and affirming
environment for all people and providing a forum to address diversity issues within the NEOMED community.

GLOBAL ENGAGEMENT

The Office of Global Engagement was created as the unit that facilitates and leads the internationalization
efforts at NEOMED while further promoting campus diversity. This office provides immigration guidance and
support for all NEOMED students, faculty and staff who are here on a non-immigrant visa (J1, H1B, etc.).
The office also supports the creation and promotion of international programs for our students to engage in
study abroad opportunities and provides pre-departure orientation to students who are planning to engage in
an international experience.

Since its creation, the office has secured designation for NEOMED to be a sponsor for the Exchange Visitor
Program from the U.S. Department of State and is in the process of gaining certification for some of
NEOMED’s academic programs to foster international students from the U.S. Department of Homeland
Security.

HEALTH AFFAIRS

THE OFFICE OF THE VICE PRESIDENT FOR HEALTH AFFAIRS

The Vice President for Health Affairs (VPHA) is responsible for developing NEOMED's strategy for clinical
service delivery including health and wellness efforts and those through clinical initiatives; for assuring
superlative clinical sites for educational programs and new program development; for fostering community
partnerships that seek to enhance health equity and eliminate health disparities; and for supporting research
that transforms clinical care and communities. In addition, the VPHA has accountability for NEOMED's
overall approach to continuous professional development, simulation (Wasson Center) and interprofessional
education.

AREA HEALTH EDUCATION CENTERS (AHEC)

The Area Health Education Center (AHEC) program promotes primary care practice in medically
underserved areas of the state. The NEOMED AHEC participates with other Ohio medical schools in
implementing the AHEC program, which was established in 1978 to support undergraduate and graduate
medical, nursing and allied health education programs in rural and urban settings in Northeast Ohio.

The AHEC program is linked through four community-based AHEC centers: Akron-Region Interprofessional
(Akron), Canton Regional (Canton), Cleveland-Region Interprofessional (Cleveland), and Eastern Ohio
(Youngstown). These centers, in collaboration with the NEOMED AHEC Program Office, plan and develop
educational programs based on their assessment of local resources, health personnel needs and the interest
of each community. In addition to medical education, the Centers develop clinical-based educational
programs for other health professions with The University of Akron, Cleveland State University, Kent State
University and Youngstown State University.

AHEC provides recruitment programs for students who are considered under-represented in the health
professions; community-based student education for health professional students; and professional
development/continuing education for health professionals focusing on primary care.

The AHEC Program and its centers collaborate with other Ohio medical colleges, the Ohio Department of
Health and other state agencies, nearby partner universities and local hospitals. The program is funded
through the Ohio Legislature through the Ohio Department of Higher Education, the federal AHEC Program
(HRSA); Bureau of Health Workforce, and by partner universities, local grants and program-generated funds.
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CENTER FOR STUDENT WELLNESS & COUNSELING SERVICES

A successful transition into professional school requires the ability to maintain a healthy balance between
one’s academic and personal life; however, matriculation into professional school too often leads to the
abandonment of healthy practices. The Center for Student Wellness promotes the practice of preventive
medicine and focuses its services on providing confidential clinical counseling, psychiatric triage services,
and health and wellness education. The goals of the Center for Student Wellness & Counseling Services are
to:

e Communicate the importance of achieving balance between one’s academic and personal life, and
demonstrate strategies for maintaining this balance throughout professional school and beyond

e Provide private counseling support

e Teach students how to create, achieve and maintain personal wellness goals

e Teach students healthy coping strategies

e Promote a healthy and active lifestyle through good nutrition and exercise

Counseling Services

Within the Center for Student Wellness and Counseling, NEOMED provides confidential mental health
counseling and psychiatric triage services on campus to all enrolled students at no additional cost.
Counseling provides the opportunity for personal growth and development and can address academic
concerns, time management, anxiety, depression, sexual orientation/identity and much more. When
appropriate and relevant to maximize care, students may be referred for community-based counseling or for
psychiatric services. Referral resources for counseling, psychiatry, and alcohol and drug treatment facilities
are available on the NEOMED website.

FACULTY RELATIONS AND PROFESSIONAL DEVELOPMENT

The Office of Faculty Relations and Professional Development serves as NEOMED'’s central office to:
provide communication to faculty; enhance University-wide programs designed to improve faculty life;
strengthen clinical partnerships through value added faculty outreach and development; provide continuing
professional development to improve the health of our community; and advance and disseminate educational
research related to faculty life with the focus on learning sciences and knowledge systems.

The Continuing Professional Development portfolio provides ACCME- and ACPE-accredited continuing
education programs for health professionals in Northeast Ohio to improve population level health outcomes.
The office also supports lifelong-learning and stands as a resource for leadership development, talent
development, quality improvement and lean initiatives.

THE WILLIAM G. WASSON, M.D., CENTER FOR CLINICAL SKILLS TRAINING, ASSESSMENT,

SCHOLARSHIP AND INTERPROFESSIONAL EDUCATION SERVICES

The William G. Wasson, M.D., Center for Clinical Skills Training, Assessment, Scholarship and
Interprofessional Education Services is a state-of-the-art simulation facility that allows NEOMED students
and other healthcare professionals from around the region to train and practice discipline-specific and
interprofessional clinical skills, patient-centered care and patient safety. Wasson Center accomplishments
include: 21 years of experience in simulation methods for education training and research; expertise in
assessing interpersonal and communication skills, both verbal and non-verbal; and expertise in developing
assessment tools for students, residents (ACGME Competencies and milestones) and other healthcare
professionals and teams. Those wishing to develop a program are encouraged to visit our website at
https://www.neomed.edu/wasson/.

The Wasson Center includes

Sixteen fully equipped patient examining rooms with one-way windows for faculty to unobtrusively view
interactions between standardized patients and learners. The Center includes a pool of more than 450
trained standardized patients and clinical teaching associates to assist teaching and assess basic clinical
skills, clinical reasoning, and interpersonal and communication skills.
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Computer hardware and software support management of student progression through examinations and
distribution of secure video recordings complete with dual camera views and automated video recording
capabilities. A centrally monitored conference room and separate control room allow simultaneous viewing
and monitoring of all examination rooms and exam flow/administration. The Center includes separate
orientation and debriefing rooms for students, standardized patients, and faculty. Finally, a variety of
mannequins and task trainers are available to teach and assess clinical and procedural skills.

Teaching activities utilize standardized patients, technology and medical simulation to assist in teaching
basic interviewing, history taking, procedural and physical examination skills, communication skills, and
collaborative practice skills at a variety of levels, including first through fourth year medical and pharmacy
students, residents, practicing healthcare professionals and public safety officers.

If students would like to visit the Center before an assessment to familiarize themselves with the
surroundings, it is recommended they make an appointment 24-hours in advance. The staff at Wasson
Center is prepared to assist students. If students have questions, please call 330.325.6793.

Interprofessional Education Services

NEOMED'’s Interprofessional Education (IPE) Services promotes interprofessional education to train
physicians, pharmacists, and health professions students to practice collaboratively. An interprofessional
education continuum supports development of high performing, collaborative, and practice-ready teams.
Specifically, learners include pre-professional students, health professions students, and practitioners. Key
services include promotion and support of IPE longitudinal curriculum development in the health professions.

Interprofessional Education Services manages and guides standing and ad hoc committees to advise and
improve interprofessional education. Two key aspects that are facilitated include longitudinal inclusion and
assessment of IPEC competencies and team competency outcomes. Teaching and assessing these
competencies ensure a collaborative practice-ready healthcare workforce able to provide improved health
outcomes in the community, better care, and enhanced efficiency in healthcare delivery.

ACADEMIC POLICIES

Students are expected to become familiar with the academic policies, curriculum requirements and
associated deadlines as posted in this publication and supported by the Universities online policy library.
Advisors will aid students in understanding the academic program requirements as well as interpretation of
policies whenever necessary; however, it is ultimately the student’s responsibility to be cognizant of and
comply with all University policies and procedures and to meet all stated requirements for the degree. It is
also the student’s responsibility to monitor their NEOMED email, the University website and intranet, and
their AIMS accounts frequently; these communication venues have replaced mass mailing as the University’'s
most effective and efficient ways to disseminate important information to the campus community. Failure to
monitor University communications effectively does not relinquish or otherwise lessen students’ responsibility
to meet their academic, professional or financial obligations to the University.

ACADEMIC INTERVENTION

To promote student success at NEOMED, all professional degree students who meet one or more of the
criteria associated with academic risk are highly encouraged to participate in the academic intervention
process. This process may include, but is not limited to, meetings with a Learning Center advisor, and/or
referral to individual or small group peer tutoring and/or faculty for course content deficits. Intervention
involves a meeting with the Learning Center advisor to establish an individualized approach for
recommended course-specific learning and test-taking strategies as well as time management skills. The
Learning Center will contact students who fail an exam or course within an academic year. Students who fail
and/or perform marginally on any exam or assignment are strongly encouraged to contact the Learning
Center as soon as possible to schedule an advising meeting. Follow-up support is provided by the advisor
via email and/or in-person meetings to track progress on an on-going basis. Participation in academic
intervention and use of peer tutoring resources, which are not mandatory, will be documented and can be
accessed by the University’s Committee on Academic and Professional Progress (CAPP). Noncompliance
with academic intervention will result in a letter in the student’s file.
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Academic risk factors include: (1) a failed course, (2) a failed exam or assignment within a course or (3)
student is in a repeat year. Any student that experiences marginal performance, which is defined as scoring
within 3-5% of the lowest passing score, should schedule an individual advising appointment as soon as
possible after receiving their grade.

ACADEMIC LOAD

All programs require students to follow the established curriculum for each year of the program. There are no
student-initiated options for students to carry reduced course loads; all students must take the full curriculum
designed for that semester and are full-time as a result. These requirements may be measured by contact
hours (in the case of lecture, lab and small group activities), weeks (in the case of experiential or clinical
components) or semester credits depending on the student’s program of study and matriculation date.
Students who are directed to take a modified curriculum by the Committee on Academic and Professional
Progress and/or College Dean will have their academic load determined by the University Registrar if
required for financial aid purposes. Full-time status for all degree programs is equal to the credit value
associated with the summer header/fall or spring/maymester semesters with the least number of required
courses over the entire length of the program or a minimum of 9 semester credits. All academic courses are
reported in semester credits on the student’s transcript starting with the 2019-2020 academic year.

ENROLLMENT PoLIcY — COLLEGE OF GRADUATE STUDIES

Graduate students must be enrolled in at least one academic term every two years (fall, spring, summer) to
be considered an active, degree seeking student in the College of Graduate Studies. The Office of the
Registrar determines enroliment status based on the number of credit hours attempted. Graduate students
may not enroll for more than 18 credit hours per semester or 12 credit hours in summer, including audited
courses, without advisor and the College of Graduate Studies approval.

“Full-Time” students are enrolled in 9 or more semester credits.
“Three-Quarter Time” students are enrolled in 6.50-8.50 credits.
“Half-Time” students are enrolled in 4.50-6.00 credits.

The number of credit hours attempted each semester or each summer term is mutually determined by the
student and the advisor and reflects faculty and student effort and the extent to which university resources
are utilized. Course loads for full-time students can vary.

While the College of Graduate Studies and the individual graduate programs will monitor the enroliment of all
students, it ultimately will be the responsibility of each student to ensure that the enrollment provisions of this
policy as well as any other requirements of individual programs are being met.

Students who do not meet the minimum enrollment requirement will be considered as having voluntarily
withdrawn from the College of Graduate Studies. After two consecutive calendar years with no enrollment,
students will be administratively withdrawn.

Students returning after an approved absence of one or more semesters can obtain registration information
from the Office of the Registrar.

Students who have not been actively enrolled in the College of Graduate Studies for two years or more
should contact their Program Director and the University Registrar about re-enroliment and/or re-application.

ACADEMIC MINIMUMS FOR CONTINUED ENROLLMENT, PROMOTION AND GRADUATION

Professional Programs

All students are required to achieve at least a passing grade in all courses required by the faculty, and
successfully complete all other pre-matriculation and matriculation requirements for the Doctor of Medicine or
Doctor of Pharmacy degree and successful completion of the yearly comprehensive examination for
pharmacy students. College of Medicine students cannot begin M4 electives until they have successfully

33



completed all course requirements of the M3 year and must take and achieve passing scores on United
States Medical Licensing Examinations (USMLE), as specified below.

USMLE Step 1 Examination:
e Students must have successfully completed all courses in the first (M1) and second (M2) year
curriculum to sit for the examination.
e Students must take the examination by the third or fourth Friday in June, dependent on the calendar
of that year, at the end of M2,
e A passing score on Step 1 of the USMLE is a requirement for promotion to M3.

USMLE Step 2 Examinations:
Passing Step 2 Clinical Knowledge (CK) and Step 2 Clinical Skills (CS) are graduation requirements.

e Clinical Knowledge (CK)

0 A passing score on the first attempt of Step 2 CK is a requirement to continue in the M4
year.

0 Students must take Step 2 CK after successfully passing all requirements of the M3 year
and by October 1 of their M4 year. Students applying to a specialty with an early application
deadline (before September 15th) must take Step 2 CK by January 1 of their M4 year.
Students must notify CAPP of their intention to exercise this option for delay.

e Clinical Skills (CS) Examination

0 All students must take Step 2 CS by December 1 of their M4 year after successfully passing

all requirements of the M3 year.

Graduate Programs

The COGS and each of the graduate program directors share responsibility for monitoring graduate student
academic performance and degree completion. Each semester the Dean of the COGS will review the
academic standing of all students in the college in consultation with the program directors.

The minimum academic standards for students enrolled in the COGS graduate programs are as follows:
(1) Grading
Grades used by the COGS include A, B, C, F, Pass, and Fail
€) A graduate student who receives two course grades of a C or lower is subject to referral to
the COGS Committee on Academic and Professional Progress (COGS-CAPP).

(2) Good Standing
€) To be considered in good standing within the COGS, a student must maintain a graduate
grade point average (GPA) of 3.00 or better in all graduate credit courses and must maintain
reasonable progress (defined below) toward meeting graduate program progression
requirements.

3) Reasonable Progress
Students are required to make reasonable progress toward their degree or certificate as set by the
parameters for graduation by each program. It is the student’s responsibility to ensure reasonable
progress is made toward the completion of individual programs of study. Examples of reasonable
progress include:

€) Maintaining status as a degree-seeking student by enrolling in coursework required by the
program.

(b) Maintaining enroliment standards as outlined in the COGS policy 3349-AC-310.

(c) Taking an approved leave of absence.

(d) Maintaining a GPA at or above 3.00.

A student who does not maintain reasonable progress toward a degree or who does not fulfill other
graduate program requirements, including those regarding professional standards and misconduct,
may be denied further registration in that program by the COGS. The Dean of the COGS will make
recommendations to the COGS-CAPP if necessary and will direct the Office of the Registrar to place
a hold on registration.
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(4) Probation
€) Review of a student’s performance and progress may result in a recommendation for

probation. Probation is a predetermined period of time in which students must correct their
academic performance. If academic performance is not corrected, dismissal from the COGS
may follow. Probation may be recommended for a student who has failed to meet program
expectations. Recommendations for probation must be transmitted to the COGS-CAPP from
the Dean of the COGS, along with a written explanation of the recommendation.
Recommendations must include expectations for future performance and a timetable for the
correction of deficiencies (not to exceed 3 semesters, inclusive of summer). The final
decision to place a student on probation rests with the COGS-CAPP. The Chair of the
COGS-CAPP will provide the student with written communication regarding the decision and
expectations for future performance. If the COGS-CAPP determines that probation is
appropriate, Office of the Registrar will be notified by the Dean of the COGS, and the student
will be placed immediately on probation.

(5) Removal from Probation.
Students on probation will be reviewed by the program director and Dean of the COGS at least once
each semester. That review will be transmitted to COGS-CAPP and may result in a recommendation

of:

€)) return the student to good academic standing,
(b) continued probation, or

(b) dismissal from the program.

To return to good academic standing, the student must have corrected the deficiency that caused the
probation decision, as well as continued to meet other program and university requirements.
Coursework used in raising the student’s GPA must be a part of normal degree requirements.

(6) Dismissal from COGS
A student who is on probation and who does not raise the graduate GPA to 3.00 or better at the end
of the next semester or summer term of enrollment may be dismissed from the COGS. At the end of
two consecutive semesters or terms on probation, the student is automatically dismissed from the
University unless good standing is achieved. If there are extenuating circumstances, the COGS-
CAPP will recommend a course of action.

@) Dismissal Appeal
A student who is dismissed has the right to appeal the decision. Appeals must follow the process
outlined in the University's administrative policy and procedures as outlined in this publication.

ACADEMIC RECORDS & REQUESTS

The Office of the Registrar will process requests for academic records (excluding Medical Student
Performance Evaluations) in the order they are received. Federal regulations mandate a signed request to
authorize the release of student academic records in most instances. Consequently, phone requests for
transcripts or other materials are not acceptable. Students and former students are encouraged to submit
requests for records either in-person, by fax, by mail or through Banner Self-Service (our online service utility
that is available to current students and alumni). Requests submitted by email are only acceptable if initiated
from a NEOMED email account.

The Office of the Registrar makes every effort to respond to academic record requests in a timely manner
and has traditionally been able to process transcript, enrollment and graduation verification requests within
three to five business days from the time the request is received. Requests for multiple transcripts, several
different documents (e.g., a request for a transcript as well as copies of admissions correspondence) or
requests during peak operating times (e.g., registration, graduation, etc.), may require additional processing
time. Information that is required to meet a third-party deadline should be requested with at least two weeks
lead-time to ensure expedient delivery and appropriate recording. Copies of transcripts and other student
records are provided free of charge. Additional information regarding student record confidentiality and
access rights is outlined in greater detail as a separate header within this publication.
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MEDICAL STUDENT PERFORMANCE EVALUATION

The Medical Student Performance Evaluation (MSPE), often referred to as the “Dean’s Letter,” is a
University initiated document designed to assist medical students in obtaining admission to postgraduate
programs, specifically internships and residencies. Specific to the College of Medicine, the MSPE is an
institutional assessment composed on behalf of the medical school faculty and is a key part of a student’s
residency application. The MSPE describes, in sequential manner, a student’s performance, as compared to
that of his/her peers, through three full years of medical school. The MSPE includes an assessment of both
the student’s academic performance and professional attributes. The MSPE is compiled upon successful
completion of all core clinical clerkships in the M3 year. Data utilized in the creation of the MSPE include
academic progress, notable accomplishments, assessment of professionalism, and clerkship/rotation
assessments. Both Academic Affairs and Student Services personnel assist in the creation, distribution and
maintenance of this document according to guidelines set forth by the Association of American Medical
Colleges (AAMC). The release date for the MSPE is October 1 of the M4 year. Due to the nature of this
document, requests for copies by the student are only honored after the internship/residency selection
process, for which the MSPE was intended, has concluded and are stamped “issued to student.” It is
important to note that the transmission of the MSPE to residency programs (even after graduation) must be
directly from the institution to the residency program through ERAS. If a student is applying to residency
positions outside of ERAS, the MSPE must still be transmitted directly from the institution to the program.
Fellowship applications can use the secure link via MIDUS for secure MSPE sharing.

TRANSCRIPTS

An academic transcript is an official and complete summary of a student’s academic work in chronological
order by enrollment date. In addition to course enrollment, academic unit and earned final grade data,
transcripts typically include official academic actions or changes, such as academic program, transfer and/or
proficiency credit, special academic status, withdrawals, dismissals and degrees earned. In instances when
a student is non-voluntarily separated from the University, a transcript notation indicating the reason for the
separation, the authorizing party or committee that levied such action and the effective date are visible on the
transcript. If the separation is temporary in nature (e.g., CAPP mandated LOA or suspension), the date when
the student is eligible for reinstatement is also included as part of the transcript notation.

A transcript is deemed official when it bears the facsimile or original signature of the University Registrar and
the raised seal of the Institution. Students may obtain transcripts by request via Banner Self-Service, by
completing a Transcript Request Form, or by writing, emailing or faxing the Office of the Registrar. Transcript
requests are not accepted by telephone. The University Registrar maintains all permanent academic records
including transcripts. Transcripts are provided to students free of charge.

RECORDS HOLD & RESTRICTING ENROLLMENT

The University maintains the right to withhold the release of academic and enroliment information and
restricts enrollment for cause. Academic and enroliment information includes grade reports, transcripts,
diplomas, certifications or other information about a given student. Enrollment restrictions include cancelling
a student’s existing course registration and/or preventing future registrations. Cause includes, but is not
limited to, unmet financial obligations, loan default and violations of non-academic regulations such as
neglecting to provide Admissions with final official transcripts for matriculation.

Types of holds you may see on your Banner Self-Service account could include:
AR — Accounts Receivable Hold
CP — CAPP Attendee
F1 - FERPA Category 1
F2 — FERPA Category 2
F3 — FERPA Category 3
F4 — FERPA Category 4
FA — Financial Aid Hold
LC — Learning Center See Advisor
PP — Enrolled in Payment Plan
RH — Registrar’s Hold
RM — Remediation Pending Hold
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1)

)

®)

AR - Accounts Receivable Hold

(@)

(b)

(©)
(d)

(e)

An accounts receivable hold is placed on a student’s account if there is a balance

due with the Accounting Office for any of the following items:

0] Tuition;

(i) Fees;

(i)  Health, dental/vision, life or disability insurance;

(iv)  Parking fines;

(v) Library fines; and

(vi)  Other fees assessed by departments. This includes costs for items owned by
a department which are loaned to a student and not returned.

An accounts receivable hold may be placed on a student’s account if the student’s

College loans have gone into repayment (i.e., student went on a leave of absence

and in the meantime the loan went into repayment) and the student was delinquent

or defaulted on the loans.

The Accounting Office issues the account receivable hold and all questions about

the hold should be referred to the Accounting Office.

When an accounts receivable hold is placed on a student’s account, the Office of the

Registrar staff will hold the following items until the hold is removed:

0] Enroliment verifications;

(i)  Transcripts; and

(i)  Grades, unless the student receives a less-than-satisfactory grade, which
requires CAPP interaction.

No student may be registered for courses in a future term or graduate from the

University with an outstanding accounts-receivable hold on his/her record.

FA - Financial Aid Hold

(@)

(b)
(©)

This hold is placed on the account of a former student, including alumni and
individuals who have withdrawn or been dismissed from the Colleges, when the
Office of the Registrar is notified that the individual has defaulted on a student loan
borrowed for attendance at the Colleges.

The Office of the Registrar issues a Financial Aid hold and all questions about this
hold should be referred to the Director of Financial Aid.

When a Financial Aid Hold is placed on an individual’'s account, the Office of the
Registrar staff will hold the following items until the hold is removed:

0] Enrollment verification; and

(i)  Transcripts.

RH - Registrar’'s Hold

(@)

(b)
(€)

This hold is placed on a student’s account when a student fails to comply with the

following matriculation or registration requirements:

0] Completion of annual registration materials;

(i)  Receipt of official transcripts from previous universities;

(i)  Carrying personal health insurance and disability insurance coverage;

(iv)  Compliance with the immunization policy; or

(v)  Receipt of Criminal Background Check results

The University Registrar issues a Registrar Hold and all questions about this hold

should be referred to the University Registrar.

When a Registrar Hold is placed on a student’s account the Office of the Registrar will

hold the following items until the hold is removed:

(@) Enroliment verifications;

(i)  Transcripts; and

(i)  Grades unless the student receives a less-than-satisfactory grade, which
requires CAPP interaction.

No student may be registered for courses in a future term or graduate with an

outstanding Registrar Hold on his or her record.
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STUDENT CHANGE OF NAME, ADDRESS OR STATUS

To ensure that the College maintains accurate records, students who change their personal status (name,
marital status, permanent or local address, permanent or local telephone number) must notify the Office of
the Registrar of this change in writing.

A form of official documentation is needed to make a name change to a student record. Acceptable
documentation includes an original social security card, marriage license or court document. The official
documentation can be dropped off in the Office of the Registrar, sent via email to registrar@neomed.edu, or
faxed to 330.325.5905.

A change of name on academic records can be done only if a student is currently enrolled, admitted or
deposited. Students who have graduated or are no longer enrolled cannot make a change of name to their
academic records. These records bear the name of the student at the time they separated from the College.

STUDENT RECORD CONFIDENTIALITY, ACCESS AND DISCLOSURE (FERPA)

NEOMED takes student record confidentiality very seriously and fully complies with the Family Educational
Rights and Privacy Act (FERPA), as amended. FERPA is the federal law that governs release of, and access
to, student education records. Each student’s education records are kept by the University Registrar in the
Office of Academic Affairs with the exception of health records (e.g., immunizations, student insurance, etc)
which are kept separate and are overseen by the Office of Student Services. Access to student education
records, both by the student and others, is governed by guidelines developed to be consistent with FERPA,
as amended. These guidelines follow:

Definitions
Directory Information — Information which would not generally be considered harmful or an invasion of
privacy if disclosed. This information may be disclosed by the Colleges.

Education Records — Any record (in handwriting, print, tape, film, digital or other medium) maintained by the
University, an employee of the University or an agent of the University that is directly related to a student.
The term “education record” does not include:

e A personal record kept by a faculty or staff member of the University, or agent that meets the
following tests:

0 Itwas made as a personal memory aid;

o Itisinthe sole possession of the person who made it; and

o0 The information contained in it has never been revealed or made available to any other
person except the maker’s temporary substitute.

e An employment record used only in relation to an individual's employment by the University.
However, the records related to a student’s employment are education records when:

0 The position in which the student is employed depends on his/her status as a student; or

0 The student receives a grade or credit based on his/her performance as an employee.

¢ Records connected with an individual's application for admission to the University prior to his/her
actual attendance as an enrolled student.

e Records that relate to an individual as an alumnus after he/she no longer attends or participates in
an educational activity for which the University awards a grade or credit.

e Records maintained by NEOMED security unit that were created by the NEOMED security unit for
the purpose of law enforcement.

e Records maintained by NEOMED student health services used only for the provision of medical or
psychiatric treatment. These records will not be maintained with education records and the University
will enforce the following conditions:

o No person other than the physicians, psychiatrists, psychologists or other recognized
professionals providing treatment or performing official duties will have access to information
contained in the health records. However, such records may be disclosed without prior
consent if the information is necessary to protect the health or safety of the student or other
individuals. A report of any such disclosure will be made to the student as soon as possible.

o Students may review these records, and they may be reviewed by a physician
or other appropriate professional of the student’s choice in accordance with the NEOMED
Policy on Access to Health Records.
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Personally-ldentifiable Information — Any data or information that relates a record to a student. This
includes the student’s name, the name of the student’s parents or other family members, the student’s
address, the student’s social security number, any other number or symbol that identifies the student, a list of
the student’s personal characteristics, other information that, alone or in combination, is linked or linkable to
a specific student that would allow a reasonable person in the University community, who does not have
personal knowledge of the relevant circumstances, to identify the student with reasonable certainty. Personal
Identifier also includes information requested by a person who the Colleges reasonably believes knows the
identity of the student to whom the educational record relates.

Student — Any person who attends or has attended NEOMED and regarding whom the University maintains
education records.

Access Rights
All students have the right to be provided a copy of the NEOMED Policy regarding privacy rights of students

and a list of the types of educational records maintained by the University which are directly related to
students, and the limitations on access rights as stated in this publication.

All currently registered and former students of the Colleges have the right to review and inspect their
educations records at the University in accordance with these rules. Official student records are those
regularly maintained by the University. These include admissions records once the person is a matriculated
student, academic records, and financial records prepared and retained by the Office of the Registrar.
Students who wish to review their records should make an appointment in advance with the Office of the
Registrar. The request will be granted within 45 days of receipt as required by federal law.

All students have the right to obtain copies of their education records only in those situations where failure of
the Colleges to provide copies would effectively prevent the student from exercising the right to inspect and
review the student’s education records.

All students have the right to a response from the University to any reasonable request for explanations and
interpretations concerning the accuracy of their records. Students having questions regarding the content or
interpretation of content of their educational records may make an appointment with the University Registrar
to review their records to resolve the questions raised. If the University Registrar is unable to provide a
satisfactory explanation, students will be referred to the individual responsible for submitting the record in
question for clarification. If such explanations are still not satisfactory, the procedure described below will be
followed.

Right to Challenge Information and Hearing

All students have the right to a hearing to challenge the factual entries in their education records. Upon the
request of the student involved, a hearing will be conducted within a reasonable time of the request of the
student involved. The hearing will be conducted by the University Registrar, or, if the University Registrar has
a direct interest in the outcome of the hearing, by the senior associate dean of the respective College. The
student will be afforded a full and fair opportunity to challenge the accuracy of any factual entries. The
student may be assisted or represented by one or more individuals of the student’s choosing and at the
student’s expense.

The decision, which will include a summary of the evidence and reasons for said decision, will be rendered in
writing within one week after conclusion of the hearing. It should be emphasized that this hearing will relate
only to whether the student’s record is inaccurate, misleading or otherwise in violation of the privacy or other
rights of the student, with the decision based solely on evidence presented at this hearing. If the hearing is in
regard to a grade, the hearing cannot determine whether a higher grade should have been assigned.

The Policy of the Colleges for Reviewing and Expunging Records

If it is determined that the record in question was inaccurate, the University will take appropriate steps to
correct the record. If corrective action is indicated by an informal proceeding, a written request from the
faculty member in question will be forwarded to the Office of the Registrar stating that an error was made in
the original record and requesting that an appropriate change be made. The University Registrar will act
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accordingly upon receipt of this information. If a formal hearing establishes that the record in question
contains incorrect information, such findings will be transmitted to the University Registrar in writing for
appropriate corrective action. The student may submit an explanatory statement to the University Registrar
for inclusion in the student file.

All students have the right to file complaints with the Family Educational Rights and Privacy Act Office
concerning alleged failures by the University to comply with the requirements of the Act.

Waiver of Access Rights

The University does not require students to waive their right of access to their education records, nor is a
waiver of access rights a condition for admission to or receipt of financial aid or of any other services or
benefits from the University.

Under certain circumstances, however, a student may wish to waive his/her right of access to confidential
recommendations and interview reports. A student may do so by signing a waiver form. In this event, the
student will be notified of the names of the persons making such recommendations or reports, and the
recommendations or reports will be used solely for the purpose for which they are intended. Waiver forms
may be obtained from the Office of the Registrar.

Limitations on Access Rights

FERPA provides for limitations on the right of a student to have access to his/her educational records. Among
the specific exclusions are the following:

Financial records of the student’s parents and information contained therein.
Confidential statements and letters of recommendation placed in a student’s file prior to Jan. 1, 1975,
provided they are used for the purpose for which they were specifically intended.

All confidential recommendations or interview reports for which the student has requested and signed a
waiver of his/her right of access and has been given an opportunity to request to be notified of the names of
all persons submitting such documents. In the absence of the execution of a waiver, a right of access exists
to such documents.

Others to Whom Access Rights Apply

The University is permitted to disclose Personally Identifiable Information from a student’s education record
to a person who presents a consent form signed by the student that lists the specific records to be accessed
for review, the reasons for such disclosure and the names of the parties to whom such records are to be
disclosed may have access to the specific records listed in the consent. In such instances, the student will be
given the opportunity to obtain copies of the records to be released.

The University is permitted to disclose Personally Identifiable Information to certain individuals without the
student’s consent under the following circumstances:

Pursuant to a judicial order or pursuant to a lawfully issued subpoena, any court or individual may have
access to the student record. In such instances, a reasonable effort will be made to notify the student
of the order or subpoena in advance of the compliance therewith.

Pursuant to an ex parte court order under the USA Patriot Act, the Attorney General may have access
to a student record that is relevant to an investigation or prosecution of an offense listed in 18 U.S.C.
2332b(g)(5)(B) or an act of domestic or international terrorism stated in 18 U.S. C. 2331.

Authorized representatives of the following for audit and evaluation of federal and state supported
programs: Comptroller General of the United States, the Secretary of Education and administrative
head of an education agency, or state educational authorities.

If the University determines that there is an articulable and significant threat to the health or safety of
a student or other individuals, the University may disclose the information from a student’s education
record to appropriate individuals, including parents, whose knowledge of the information is
necessary to protect the health and safety of the student or other individuals. Under the regulations,
the University must consider the totality of the circumstances of a threat to the safety or health of a
student or other individuals when determining access to a student’s records. Factors that will be
taken into account in evaluating a threat include: the seriousness of the threat to human health or
safety, the need for the record to meet the emergency, whether the person to whom the record
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would be released is in a position to deal with the emergency, and the extent to which time is of the
essence.

e Organizations conducting education-related studies for or on behalf of the University, if such studies
will not permit the personal identification of students. These records must carry a disclaimer that they
must be destroyed when no longer needed for the studies.

e Accrediting organizations carrying out their accrediting functions.

e State and local officials or authorities to whom information is specifically required to be reported or
disclosed pursuant to the Ohio Revised Code adopted prior to Nov. 19, 1974.

e Veterans Administration.

e Information received from a State under the Wetterling Act about a student who is required to
register as a sex offender in the State.

e Persons or organizations providing to a student’s financial aid, or determining financial aid decisions
concerning eligibility, amount, condition and enforcement of terms of said aid.

e Officials of another institution where a student seeks to or intends to enroll for purposes related to
the student’s enrollment or transfer.

o Parents of a student who have established that student’s status as a dependent according to Internal
Revenue Code of 1986, Section 152.

e Parents of a student if the disclosure is in connection with the health and safety of the student or
other individuals.

o Parents of a student if the student has violated any Federal, State or local law, or any rule or policy
of the University, governing the use or possession of alcohol or a controlled substance. In order to
release this information to a parent of a student, the University must determine that the student has
committed a disciplinary violation regarding the use or possession of alcohol or a controlled
substance and the student must be under the age of 21 at the time of the disclosure.

Types of Student Education Records Retained by the Office of the Registrar (not all inclusive):
=  Admissions
0 Application forms;
o0 Transcripts;
0 Acceptance letters; and
o Test Scores

= Academic

Registration materials;

Transcripts;

Remediation statements;

Course, clerkship, rotation and other assessments, grades and scores;

USMLE scores;

Letters of recommendation for electives, etc.;

Correspondence and internal communications related to academic and other matters of
concerns to the student; and

o0 Criminal background checks

o

O O0OO0O0O0O0

e Financial:
0 FAFSA and financial aid applications;
o Documentation of financial aid application information; and
o Correspondence.

Public Notice Designating Directory Information
The University hereby designates the following categories of student information as public or “Directory
Information.” Such information may be disclosed by the University for any purpose, at its discretion.

CATEGORY | — Name, address, telephone number, e-mail address, photograph, dates of attendance, class,
enrollment status, and electronic personal identifier (ex., user name).

CATEGORY Il — Previous institution(s) attended, major field of study, awards, honors and
degree(s)/diploma(s) conferred (including dates), and residency match results (medical students only).
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CATEGORY IIl — Past and present participation in officially recognized activities, date and place of birth, and
hometown.

CATEGORY IV — Names of parent(s), spouse and children.

Students may withhold disclosure of any category of information under FERPA. Forms requesting the
withholding of “Directory Information” are available in the Office of the Registrar or on the Registrar website.
To withhold disclosure, the appropriate section of the registration form must be completed and received in
the student services office by September 1st of each new academic year. If a student has previously opted-
out of disclosing Directory Information, that opt-out request will remain in effect until rescinded in writing to
the University by the student. An opt-out of Directory Information does not prevent the University from
identifying a student by name or from disclosing a student’s electronic identifier or Colleges’ email in class.

The University assumes that failure on the part of any student to specifically request the withholding of
categories of “Directory Information” indicates individual approval for disclosure.

Students must consider very carefully the consequences of any decision to withhold any category of
“Directory Information.” Should a student decide not to release any or all of this “Directory Information,” any
future requests for such information from individuals or organizations not affiliated with the University will be
refused. The University will honor a request to withhold any of the categories listed above until the request is
rescinded in writing to the University. The University cannot assume responsibility to contact a student for
subsequent permission to release the Directory Information. The University will honor the opt-out request
made by a former student while in attendance unless the opt-out response has been rescinded by the former
student. Regardless of the effect upon the student, the Colleges assume no liability for honoring students’
instructions that such information be withheld.

Use of Student Education Records
The following personnel may have access to student educational records upon a showing of a legitimate
educational interest:
= Faculty — this includes PDAT and academic advisors; and for the College of Medicine, community-
based faculty and educators who are involved in the teaching and/or oversight of student clinical
experiences; this does not include lab instructors or technicians;
e Academic administrative officials — including the Vice President for Academic Affairs, Deans,
Associate and Assistant Deans; Executive Directors and/or Directors;
e Instructional and administrative staff who review assignment and course grades in order to track
students’ progress;
¢ Non-teaching personnel — may have access to student file/data only to extent that they require
access to the record for the performance of their duties; and
¢ Non-employees performing functions of the Colleges or University — NEOMED periodically uses
contractors, consultants, volunteers, etc. to perform services that would normally be provided by
employees of the Colleges. These individuals are permitted access to student educational records
upon showing that they have a legitimate educational interest.

Other personnel may be allowed access if they can demonstrate a legitimate need and the inability to access
the information otherwise.

Legitimate Educational Interest
A legitimate educational interest exists when personnel need to know information in order
to:

e Perform their job duties which are a service or benefit to the student such as health care, counseling
or financial aid;

e Appropriately aid students in their education or development;

e Perform a supervisory or instructional task related to the student’s education; and

e Perform an administrative task related to the student.
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In assessing whether to provide access to information in the file, the University Registrar will weigh the
benefits of sharing the information against any harm that might occur from nondisclosure.

Records of Requests for Access and Disclosures Made from Educational Records
All requests for disclosures of information contained in a student’s education record will be submitted to the
Office of the Registrar. The University Registrar will approve or disapprove all such requests for access and
disclosures except for requests for directory information. The Office of the Registrar will maintain a record of
these actions. This record of requests for and disclosures made from education records will be available only
to the University Registrar or the record custodians, the student, or to the federal, state or local officials for
the purpose of auditing or enforcing the conditions for federally-supported educational programs.
The record will include at least:

1. The name of the person or agency that made the request;

2. The interest the person or agency had in the information;

3. The date the person or agency made the request; and

4. Whether the request was granted and, if it was, the date access was allowed, or the disclosure was

made.

The University will maintain this record of disclosures as long as it maintains the student's education record.
The University will maintain a record of the disclosures without a separate consent by the student to third
parties that are otherwise permitted by law as long as it maintains the student's education record.

The University Registrar will stipulate that this information will not be disclosed to third parties without a
separate consent by the student unless otherwise permitted by law.

Access to this policy will be available without charge to students upon request in the Office of the Registrar.

VERIFICATION OF STUDENT ENROLLMENT, GRADUATION OR STATUS

The Office of the Registrar completes certifications regarding enrollment, graduation, academic status and
student insurance. A written authorization must accompany all requests for release of nondirectory
information. Requests for written verification of enroliment can be made by mail, fax and email, or in person.
There is no cost to the student for this service.

Requests for enroliment verification are usually for one of the following reasons:

Deferment from undergraduate school loans;
Scholarship application;

Health insurance;

Auto insurance “Good Student” discounts;
Military or veteran requirements; and
Purchasing property or automobiles

Original written requests to allow the release of information must contain the following information:

Name of student;

Student ID number;

Anticipated year of graduation;

To whom the letter should be addressed, street address, fax and phone number;

Specific information to be included in the letter (e.g., enrollment status, academic standing,
enrollment dates); and

e Forms to be released

ACADEMIC STANDING

Professional Programs

A student who is allowed continued enrollment at NEOMED is considered in good academic standing. This
definition applies only to enrolled students currently attending courses for credit, and the definition is only to
be applied for verification of enrollment and insurance purposes. Students on an academic leave of absence,
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who have withdrawn in response to a decision by the Committee on Academic and Professional Progress
(CAPP), or who have been dismissed or suspended from any NEOMED professional degree program are
not in good standing. This definition should not be confused with the standards of Satisfactory Academic
Progress policy for maintaining financial aid eligibility.

Graduate Programs

To be considered in good academic standing within COGS, a student must maintain a graduate grade point
average of 3.00 or better in all graduate credit courses and must maintain reasonable progress (defined
below) toward meeting graduate program progression requirements. A graduate student who receives two
course grades of a C or lower is subject to referral to the COGS Committee on Academic and Professional
Progress (COGS-CAPP).

ADVANCED STANDING (PROFESSIONAL PROGRAMS)

Advanced Standing is a term used to identify a transfer student into one of our professional degree
programs. For additional details, please refer to the Advanced Standing (Transfer) Admission section for
each professional program.

ANNUAL REGISTRATION FOR ENROLLMENT

Professional Programs

Professional programs are predominantly cohort based and NEOMED requires students within these
programs to confirm their intent to continue with their studies by engaging in a required annual registration
process that is separate and unique from course registration. Annual registration and onboarding occur
during the summer prior to the start of each summer header/fall semester, and involves the reading of a
series of documents and completion of acknowledgements to include, but is not limited to: the student honor
code, medical insurance enrollment or waiver, enrollment in mandatory life and disability insurance,
immunization process and submission of required health records, etc. Both new and continuing students
engage in this process annually, and with various degrees of responsibility.

Registration Policy
Each student must acknowledge the Registration Certification Statement. An electronic (signature) click of
the date in Banner Self-Service must be on file for the student to be considered officially enrolled. To be
considered enrolled, students must complete the entire annual registration process within established
timelines. This process includes but is not limited to:

1. Acknowledgement of the Registration Certification Statement; which includes confirming the
Technical Standards/Essential Functions documents.
Payment of tuition and fees by the first day of class;
Submission of health insurance forms and related documentation;
Completion of immunization process and submission of required health records;
Completion of photo release form;
Completion of Wasson Recording Consent form;
Acknowledging the annual FERPA notification;

Nookwn

Students failing to complete the annual registration for enroliment process within established timelines will
not be considered enrolled, will not be permitted to attend class and will be removed from any further
courses, laboratory sessions, clerkships or electives; they will not be permitted to participate in any student
activities. The Office of the Registrar determines enrollment status and performs course registration for
students in professional programs. Additionally, the Office of the Registrar assists to coordinate course
offerings for all electives, clerkships, elective rotations, and graduate courses for Banner Self-
Service/OASIS/CORE-ELMS online portals.

Registration Certification Statement
By signing the Registration Form, a student attests to the following:

1. Technical Standards/Essential Functions — Certifies that he/she has read and understands the list of
Technical Functions/Essential Functions Required for Admission, Continuation and Graduation, and
that he/she can meet these essential functions with or without accommodations.

2. Registration Requirements — Verifies that he/she understands the conditions of registration.

a4



3. Changes in Information — Certifies that he/she has verified contact information, including permanent
and local address, phone numbers and emergency contact information.

4. Disclosure of Criminal Activity — students should self-disclose to the Senior Executive Director of
Academic Affairs and Student Services any convictions, or if they have pled guilty to or pled no
contest to any criminal offence including misdemeanors, felonies, and traffic offenses. Violations of
the Law Reporting Failure to report could result in dismissal from the Institution.

5. Email: understanding that reading and using the neomed.edu email is vital for receiving official
University business communication.

CLASS STANDING

The University does not calculate an official class standing. For the Medical Student Performance Evaluation
(MSPE) and pharmacy residency recommendation letters only, the top 25% of medical and pharmacy
students are identified based on their academic performance through the end of the third year. Students in
the top 10% of the class receive a numerical class standing, e.g., 4th out of 120. Students who are not in the
top quartile will have no mention of class standing in their MSPE or recommendation letters.

Only grades from courses taken at NEOMED are used in calculations. If a student remediates any course or
clerkship/rotation, the original grade is used, not the remediated grade. If a student repeats some segment of
the curriculum (year, clerkship/rotation, etc.), both the original and repeated grades are used in the
calculations.

ADVISING

Professional Programs

Upon matriculation, College of Pharmacy students are assigned to a Professional Development Advising
Team (PDAT) that includes a PDAT advisor, two peer advisors and a small group of peers. PDAT advisors
are practicing pharmacists who provide leadership and direction to student advisees with primary
responsibilities in areas of career advising and orientation to the practice of pharmacy. Initially, College of
Medicine students are assigned to a PDAT team that includes a Campus Advisor, a Peer Advisor, and a
small group of peers. In the M3 year, academic advising is provided by M4 Schedule Advisors, College of
Medicine faculty members who receive specific training related to M4 scheduling and the residency
application process. Academic advising associated with learning strategies and study plans are coordinated
through the services of the Learning Center and their staff of advisors.

Graduate Programs

Students in the graduate degree programs work with the program coordinator upon matriculation. Program
Coordinators provide advice and guidance regarding academic program requirements, student career
aspirations, University policies and procedures and other campus life events. Refer to your individual
program materials for additional information.

COMMENCEMENT CEREMONY AND GRADUATION (DEGREE CONFERRAL)

Degrees are awarded by the Board of Trustees of the Northeast Ohio Medical University upon approval by
the Deans of the respective colleges with completion of all academic and non-academic requirements and
responsibilities confirmed by the University Registrar. Students completing degree requirements after
December 31, and prior to commencement, will be conferred the degree during commencement in May. All
students intending to graduate in a given academic year must complete an application for graduation by
December 31 of the academic year in which they expect to graduate. Students who apply to graduate but
are unsuccessful in fulfilling their requirements will be required to submit a new graduation application for the
next available graduation date.

“Commencement” refers to the annual celebratory event, officiated by the President of the University, where
students who have completed their degree requirements share in the excitement and importance of their
academic accomplishments with peers, family, friends and members of the campus community. “Graduation”
is synonymous with degree conferral and involves a multi-step process that consists of students applying for
graduation, University personnel reviewing and confirming that all degree requirements have been satisfied,
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securing graduation approval through internal governance structures (e.g., endorsement of faculty, college
dean, and Board of Trustees), and the posting of a degree conferral date to the student’s official record. In
most instances, the date of the commencement ceremony will be the same as the students’
graduation/degree conferral date, but not always.

Under special circumstances, students completing degree requirements between September 1 and
December 31 may petition to graduate (e.g., have their degree awarded) earlier if an early award of the
degree is needed. The petition must indicate the reason(s) for the early award. The diploma will be issued to
the student no earlier than the time of certification that all degree requirements have been met. The degree
completion date will be listed on the diploma and all licensure and verification applications as the actual date
of completion, rather than the date of the commencement ceremony.

COMMENCEMENT PARTICIPATION REQUIREMENT & ELIGIBILITY

Participation in the commencement ceremony is mandatory for all students who have successfully completed
their degree requirements. Students may petition his/her College Dean for an exception to this practice for
extenuating circumstances only. Students who have not satisfactorily completed all degree requirements by
the annual commencement date may participate in the ceremony only if they are expected to complete their
requirements in the immediate subsequent summer semester (e.g., before August 31) and their participation
is approved by the respective College Dean. Students who complete their degree requirements after August
31 will participate in the next available commencement ceremony.

REPLACEMENT DIPLOMA

A replacement Diploma may be ordered from the Office of the Registrar if the original diploma has been lost
or destroyed. The graduate requesting the new diploma must submit an original notarized statement
explaining the reason for the request. The new diploma will be stamped "official replacement.” If a
replacement diploma is required due to the condition of the original diploma, the original must be
surrendered to the Office of the Registrar prior to a replacement being ordered.

The cost for a replacement diploma is $50.00. Graduates may pay by check, money order or by credit card
via the Accounting Office during normal business hours. Replacement diplomas are sent by U.S. certified
mail in approximately 30 days.

For graduates who seek to replace their diploma, the new diploma will bear the current name of the
University and signatures of the current administration. It will be stamped “official replacement.” Replacement
diplomas will bear the alum’s name that is on file at the time of his/her graduation, unless the request is
accompanied by documentation certifying a legal name change (certified copy of a court order or marriage
certificate plus either a driver’s license, passport or Social Security card).

COMPLAINTS RELATED TO ACCREDITATION STANDARDS, POLICIES OR

PROCEDURES

COLLEGE OF GRADUATE STUDIES — HIGHER LEARNING COMMISSION COMPLAINTS

The NEOMED College of Graduate Studies is committed to a policy of fair treatment of its students in their
relationships with students, faculty, staff, and administrators. Students are encouraged to seek an informal
resolution of the matter directly with the individual when possible. Students may also seek resolution from
their student representatives or the Office of Student Services. When a resolution is not feasible, procedures
have been established to informally or formally assist the student in registering a complaint.

All degrees offered through the College of Graduate Studies, with the exception of the Master in Public
Health degree, are accredited by the Higher Learning Commission (HLC). For information about the
complaint process, what complaints the HLC will not review, and instructions on how to submit a complaint
can be found on the HLC website.

The Master of Public Health degree is accredited by the Council on Education for Public Health (CEPH).
Before submitting a complaint to the CEPH, a student must have exhausted all administrative
processes within the University. This means the student must have already followed the University’s
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processes through all possible levels of appeal. The student must submit proof of completion of all processes
with their written complaint to CEPH.

The complaint must relate to violation of accreditation standards. Completion of the complaint form
requires the student identify which specific standard(s) they believe the unit has violated. CEPH is not a
mediator of disputes and is unlikely to get involved in disputes related to grades or other issues that can be
resolved on an individual basis.

Anonymous complaints pertaining to accreditation matters are retained and, depending on the circumstances
and the nature and severity of the complaint, as determined by the CEPH Executive Director and/or the
CEPH Executive Committee, may be forwarded to the dean, program director or program leader for a
response.

CEPH'’s Accreditation Procedures provide more information about the formal complaint process.

COLLEGE OF MEDICINE - LCME STANDARDS AND MEDICAL STUDENT COMPLAINTS

The NEOMED College of Medicine is committed to a policy of fair treatment of its students in their
relationships with students, faculty, staff, and administrators. Students are encouraged to seek an informal
resolution of the matter directly with the individual when possible. Students may also seek resolution from
their student representatives or the Office of Student Services. When a resolution is not feasible, procedures
have been established to informally or formally assist the student in registering a complaint.

Medical education programs leading to the MD degree in the United States and Canada are accredited by
the Liaison Committee on Medical Education (LCME). The LCME’s scope is limited to complete and
independent medical education programs whose students are geographically located in the United States or
Canada for their education and that are operated by universities or medical schools chartered in the United
States or Canada.

Procedures for Complaints and Third-Party Comments to the LCME;
(Process Applies to Complaints, Third-Party Comments, and Information from Public Sources)

The LCME will consider complaints about program quality, third-party comments, and information from public
sources (hereinafter, “Complaints or Comments”), which, if substantiated, may constitute noncompliance with
one or more accreditation standards or unsatisfactory performance in one or more elements. The LCME will
not intervene on behalf of an individual complainant regarding, for example, matters of admission,
appointment, promotion, or dismissal of faculty or students.

Submitting Complaints or Comments

Details regarding the process for submitting complaints can be found on the LCME's website at
http://lcme.org/contact/complaints. Complaints and comments must be made in writing and may come from
any source. Anonymous submissions will not be considered. In order to be reviewed, a complaint/comment
must be accompanied by a signed consent form where the complainant and any corroborators authorize the
release of the written complaint and corroborating materials to the dean of the medical school, members and
staff of the LCME, their respective attorneys, and appropriate outside parties.

The written submission should contain as much information and detail as possible about the circumstances
that form the basis of the complaint. If possible, the complainant should cite the relevant accreditation
standards or elements relating to the complaint. If the complaint indicates circumstances which, if
substantiated, would indicate areas of noncompliance with accreditation standards/unsatisfactory
performance in accreditation elements, the LCME Secretariat will, if needed, contact the author to obtain
additional documentation or corroboration. If the complainant does not comply with the request for additional
information or does not provide a signed consent form, the file will be closed and no further action will be
taken.

The LCME shall attempt to maintain the confidentiality of complaints/comments and any corroborating
material. However, any information about a program or school may be released to the dean of the medical
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school, members and staff of the LCME, their respective attorneys, and other persons authorized by the
dean, required by law or necessity, at the discretion of the LCME, to fully investigate the complaint.

Investigating Complaints or Comments

The LCME Secretariat will make an initial determination of whether the complaint or comment contains
issues relating to the program’s compliance with accreditation standards and/or performance in accreditation
elements.

If the LCME Secretariat determines that the complaint/comment does raise such issues, the Secretariat will
provide the dean with the complaint and corroborating information and describe the information that the dean
should provide in response.

Review of Complaints or Comments

An ad hoc Subcommittee on Complaints appointed by the LCME Secretariat will review
complaints/comments together with corroborating materials and the response from the dean. The
subcommittee will present a report of its findings and recommendations related to the program’s
performance in relevant accreditation elements and compliance with relevant accreditation standards to the
LCME for discussion at one of its regularly scheduled meetings. The LCME will make a final determination,
including any change in the program’s performance in elements, compliance with standards, and
accreditation status and specify the nature and timing of any required follow-up. It will also direct the
Secretariat to notify the dean of its decision.

Response to Complaints
The complainant will be notified whether an investigation will be undertaken or not. The complainant will not
be informed of the result of any such investigation.

COLLEGE OF PHARMACY - ACPE STANDARDS AND PHARMACY STUDENT COMPLAINTS

The NEOMED College of Pharmacy is committed to a policy of fair treatment of its students in their
relationships with students, faculty, staff, and administrators. Students are encouraged to seek an informal
resolution of the matter directly with the individual when possible. Students may also seek resolution from
their student representatives or the Office of Student Services. When a resolution is not feasible, procedures
have been established to informally or formally assist the student in registering a complaint.

The Accreditation Council for Pharmacy Education (ACPE) accredits Doctor of Pharmacy programs offered
by colleges and schools of pharmacy in the United States and selected non-U.S. sites. For a Doctor of
Pharmacy program offered by a new college or school of pharmacy, ACPE accreditation generally involves
three steps: pre-candidate status, candidate status, and full accreditation status. The NEOMED College of
Pharmacy Doctor of Pharmacy program was granted Full accreditation status by the ACPE Board of
Directors at its June 2011 meeting.

ACPE has an obligation to assure itself that any institution which seeks or holds an accreditation status for its
professional program conducts its affairs with honesty and frankness. Complaints from other institutions,
students, faculty, or the public against a college or school of pharmacy as related to ACPE standards,
policies or procedures or continuing education provider will be submitted in writing.

How to File an ACPE-related Complaint:

Complaints related to the NEOMED College of Pharmacy adherence to the standards, policies or procedures
of ACPE must be in writing, provide a detailed description of the complaint and its relation to ACPE
standards and/or the ACPE policies and procedures, and must provide direct contact information of the
complainant(s). Complaints may either be sent directly to the Senior Executive Director of Academic Affairs
and Student Services or to the ACPE office.

Complaints submitted to the Senior Executive Director of Academic Affairs and Student Services:
The student will have the right to meet with the Senior Executive Director to discuss the complaint within 15
working days. The Senior Executive Director will consider the complaint, may discuss it with the appropriate
individual(s) or office(s) and may request a meeting with the student. The Senior Executive Director will
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respond to the student in writing within 20 working days of receipt of the complaint or the personal meeting,
whichever comes later.

The Office of Student Services and the pharmacy Office of the Dean will maintain a file of all pharmacy
accreditation standards complaints for review by ACPE. The file will include (a) the initial complaint and
responses and (b) documentation of procedures used to ensure due process rights of the complainant.

Complaints submitted directly to ACPE: Complaints must be received within 180 days from the date the
complainant knew or should have known of the occurrence of facts related to the complaint. These may be
submitted by email at csinfo@acpe-accredit.org for professional degree programs or ceinfo@acpe-
accredit.org for continuing education providers. Refer to the ACPE website for further details on directly
submitted complaints (https://www.acpe-accredit.org/complaints).

COURSE REGISTRATION

NEOMED uses a combination of mass registration by the Office of the Registrar and student self-service
registration.

Professional Programs

Professional degree students do not engage in traditional course registration during the didactic portion of
their curriculum (M1, M2, P1, P2, P3), but instead are automatically registered in their required courses by
the Office of the Registrar staff twice a year, once in August and once in December. Students entering
curriculum years with electives (P2, P3) or with courses that are primarily clinical in content (M3, P4, M4)
engage in scheduling processes that permit them to submit preferences, rather than a simple first-come/first-
served assignment process.

Graduate Programs

Students are responsible for completing all student onboarding tasks within AIMS (the NEOMED learning
management system) and registering themselves for all relevant coursework via the online registration
system in Banner Self Service. Two exceptions to this are: students in the Health-System Pharmacy
Administration program may be mass registered for standard coursework by the Office of the Registrar
personnel, and students taking cross-registered courses at a partner University are required to complete a
special cross-registration form available online, and submitted to the applicable program coordinator. Upon
receipt of that form, Office of the Registrar personnel will administratively register students for their courses.

Registration periods typically open about two months before the semester begins, with established add/drop
periods that allow students to experience courses before making a final commitment. Specific dates and
deadlines for each semester are published on the Office of the Registrar website and distributed to active
students via email. Students are encouraged to register no later than two weeks before the start of the
semester to ensure accurate and complete billing. Please also see the section on “Course Drop and
Withdraw” for further information.

Additional details regarding the registration/enrollment process for all students are posted to the Office of the
Registrar website.

CoURSE DRoOP AND WITHDRAWS (COLLEGE OF GRADUATE STUDIES)

Students who wish to drop/withdraw from a single or multiple courses but not withdraw completely from the
University or College, must adhere to the following procedures:

Course Drop

Students may add/drop NEOMED courses within each term’s timelines, which can be found on the Academic
Master Calendar. A student who wishes to drop a course must do so by utilizing the add/drop feature within
the registration functionality offered through Banner Self-Service. A student who drops a course within the
prescribed time sequence has effectively cancelled their registration and no record of the course will appear
on his/her transcript. Tuition refunds, if applicable, will be awarded in accordance with University policy as
outlined in the Finance section of this publication. Students enrolled in cross-registered courses must adhere
to the add/drop procedures of their home institution.
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Course Withdrawal

Students who wish to stop participating in a course after the add/drop period may withdraw up until the last
day of instruction or before the final exam, whichever is earlier. A student who wishes to withdraw from a
course must complete and submit a signed course withdrawal form to the Office of the Registrar for
processing. Forms are available in the Office of the Registrar and may be accessed electronically from the
Registrar website. Students who officially withdraw from courses will receive a withdrawal notation (W grade)
on their transcript. Non-attendance does not constitute an official withdrawal from a course. A grade of “F”
may be assigned when a student fails to complete a course or withdraw. Tuition refunds, if applicable, will be
awarded in accordance with University policy as outlined in the Finance section of this publication.

Dropping or withdrawing from courses may affect student financial aid. Students are strongly encouraged to
consult their program director and/or the Financial Aid Office prior to withdrawing from classes.

COURSE TYPES
Definitions for the various course types that NEOMED offers are identified below:

Lecture, Seminar and Small Group Discussions

Formalized instruction, conducted on-or off-campus, in which the instructor(s) present an educational
experience to students, applying any combination of instructional methods. Faculty/instructor(s) bear the
primary responsibility for instructional activity and are directly involved with all the students in the class.

Laboratory
An educational activity with students conducting experiments, perfecting skills or practicing procedures under
the direction of faculty/instructor(s).

Field Experience

A form of experiential learning obtained by going on an educational field trip or series of field trips, typically
organized and supervised by NEOMED faculty, to meet the needs of the curriculum and to develop practical
skills in an environment beyond the classroom and/or campus.

Internship and Practicum

Credit bearing, non-paid work experiences that are integrated with academic instruction and relate to an
individual student’s occupational goal. Students concurrently apply learned concepts to practical situations
within an occupational field. The experience is coordinated by NEOMED faculty, who assist the students in
planning the experience and assign the course grade in consultation with the supervisor/employer. Students
complete pre-determined assignments that may include weekly journals, quizzes, tests, final paper or an
experience report. The use of Internship versus practicum in the course title may be used interchangeably to
accommodate differences in accreditation nomenclature.

Independent Study and Research

These are student-initiated experiences to pursue an area of interest not otherwise covered by a regular
course offering, with the guidance of a NEOMED faculty member. Faculty have primary responsibility for
deciding the subject content, course objectives and the amount of effort to be expended by the student and
provides guidance/instruction whenever required. Students complete pre-determined assignments, which
may include a final research paper and/or presentation of findings. Faculty periodically assess the student’s
progress, determine evaluation methods and assigns the final grade. Course/research details and
expectations must be documented on a NEOMED Independent Study and/or Research contract form and
submitted to the Office of the Registrar for inclusion in the student record and registration purposes.

Advance Pharmacy Practice Experience, Clerkships and Rotations

These educational experiences expose fourth year pharmacy and third and fourth year medical students to
all facets of medicine and/or pharmacy practice in a variety of clinical and/or practical settings. Students
participate in clinical sciences, patient care and/or pharmacy practice experiences and learn diagnostic and
therapeutic skills, gain experience in patient management and examine the ethical dilemmas of
contemporary medicine. Faculty regularly provide special teaching sessions appropriate to the learning level
of the students.
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Distance Learning

Distance learning opportunities are educational experiences that take place when the student and faculty are
separated by location and/or time but can engage in teaching/learning activities through use of technology
such as videoconference and the internet. Teaching/learning activities may be synchronous or asynchronous
and may be offered in a hybrid delivery format where specific in-class activities may be required.

Cross-Listed

A cross-listed course is a single course offered jointly by two or more colleges/departments that is identical in
every aspect other than the course identifier (course subject code is always different; course number may or
may not be the same).

Dual-Listed

A dual-listed course is a single course offered independently or jointly with another department/college that
can be transcribed at multiple levels. While course content and credit value are identical for all enrolled
students, there are variations in expectations regarding course rigor, competencies, and/or assessment
measures that are applied to different student populations.

Co-Scheduled (Meets with)

A co-scheduled course is two or more independent courses that have limited shared content and wish to
meet together to capitalize on the delivery of common content only. Co-Scheduled courses are distinguished
from cross-listed and dual-listed courses by the fact that only some portion of the academic experience is
common between the classes, and credit hours and course identifiers do not have to be aligned.

Interprofessional

Interprofessional courses are designed for students from two or more health professions that include content
and objectives that promote students learning with, from and about each other, within the occupational
context, to improve collaboration, practice and the quality of health care from a health professions team
perspective.

Interdisciplinary

Interdisciplinary courses are designed for students from two or more health professions that do not have
specific learning expectations regarding collaboration and sharing of discipline specific content expertise and
perspective.

COURSE EVALUATION PROCEDURE

On the final day of a course, students receive an invitation to evaluate the course and its instructors.
Evaluation of the course is a required activity. Completing instructor evaluations is encouraged but not
required.

Due Dates

With rare exceptions, the deadline for completion is Wednesday at 8:00 AM on the week after the course
ended, i.e., there will be a weekend between the last day of a course and the evaluation due date.

Reminder Emails

Students will receive the initial invitation email on the last day of the course. Automated reminder emails go
out periodically to those who have not submitted their feedback. Reminder emails will stop once the
evaluation has been submitted.

Confidentiality
Confidential is not the same as anonymous. Because one’s response to the survey is linked to one’s
email address, feedback is technically not anonymous. However, the Office of Assessment in Academic
Services shares this data with no one outside the office. Final evaluation reports are in aggregate form, so
from the perspective of those receiving the reports, the responses to evaluations are essentially anonymous.
The only reason the Office of Assessment would break confidentiality is if a statement of imminent threat or
harm were made.
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Inappropriate Behavior

NEOMED provides a variety of venues for students to report inappropriate behavior. One venue is the online
Inappropriate Behavior form. A link to this form can be found on the course evaluation’'s end page. This link
can also be found on the Student Services forms webpage.

Information reported on the IB form is not just confidential, it is completely anonymous. There is no way to
tell who the sender is.

Any information submitted via the IB form will be sent to the appropriate dean’s office and to the Senior
Executive Director of Academic Affairs and Student Services. It is the student’s prerogative to pursue the
matter further with administrators.

DISMISSAL

The University reserves the right, at its sole discretion, to dismiss any student at any time prior to graduation,
in the event of a breach of professional behavior or misconduct, a breach of any policy or directive set forth
in this publication, or failure to satisfy any requirement for graduation or achieve academic minimums for
continued enrolliment, provided adherence to all procedures for review or action.

Students may not withdraw from the University to avoid dismissal or suspension once their academic
performance and/or behaviors warrant such action by the Committee on Academic and Professional
Progress (CAPP) or similar body, unless explicitly allowed by their respective college.

EXAMINATION GUIDELINES AND PROCEDURES

Examination schedules are published in the day-by-day course schedules and syllabi, which are available on
the AIMS course management system. Examinations may include, but are not limited to, written, oral,
practical or laboratory evaluations, quizzes and medical students’ NBME subject examinations.

When entering the testing room, students must show a photo ID to the proctor.

Unless specified by the course director, students are not permitted to use written notes or calculators during
an examination. If calculators are permitted, they will be provided by Academic Services. Watches with
communication or computer memory capability, electronic paging devices, recording, filming, or
communication devices, radios, cellular telephones and other mechanical or electronic devices are prohibited
in the testing room. If a student brought these or other materials to his/her seat, he/she must place them in a
designated area until they finish the examination While no books, papers or personal items will be permitted
in the examination room, except those materials specified by the course director prior to the examination,
there are times when students have class immediately before or after an exam and may have these items
with them. On these occasions, students carrying books and coats and other unauthorized materials to the
test sites will be instructed to place them in the back of the testing room. The materials may not be retrieved
until the examination has been completed. NEOMED is not responsible for belongings left unattended during
an examination.

Students are required to take examinations on the scheduled day and time. For critical emergencies (e.g.,
family emergencies or serious personal illness) the student is to notify the affected course director of the
reason for the absence prior to the absence or as soon as possible. An Absence Notification Form must be
completed online. If the circumstance involves illness, documentation from the student’s treating physician is
required. If circumstances involve an emergency other than illness, other appropriate documentation is
required.

The course director will determine whether or not the absence will be approved and excused. The course
director will then notify Academic Services if the student’s request for permission to miss and reschedule the
examination is approved.

Rescheduled examinations will be administered at 7:00 a.m. on the first day of the student’s return after the
illness or emergency. Permitting an alternate date or time is at the course director’s discretion for extenuating
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circumstances and must take into account the availability of Academic Services staff in administering the
examination.

Any student who does not request permission in advance to be absent from a scheduled quiz or
examination, or who does not provide the required documentation of the illness or emergency after the fact,
may be denied the opportunity to make up the missed examination. The student may be assessed for any
additional cost involved in rescheduling an examination.

NATIONAL BOARD OF MEDICAL EXAMINERS (NBME) SUBJECT AND CUSTOMIZED EXAMINATIONS
— COLLEGE OF MEDICINE

As part of their assessment in some courses, medical students take NBME customized and subject
examinations produced and graded by the NBME. Scores for these examinations are, for some courses,
combined with other class assessments to produce a final grade; weighting of these examinations is at the
discretion of the course director.

Medical students take an NBME subject examination on the final day of six of the seven clinical clerkships
during the M3 year. Passing this test is required to pass those six clerkships. Results of the subject
examinations are posted in Banner Self-Service within three days of receiving the scores from the NBME;
scores and the related grade are documented on the clerkship final grade report form. Failure of NBME
subject examinations may result in referral to CAPP.

In the event of a failed clinical subject examination in the M3 year, in accordance with CAPP guidelines, and
upon receipt of a signed remediation plan, the student will be scheduled to retake the NBME subject
examination on a predetermined date. Remediation examinations will be scheduled at NEOMED by College
of Medicine and Academic Services administrators. If a student wishes to retake the exam at a Prometric
site, he/she will be responsible for the additional cost of test administration at Prometric. Examination retakes
are not permitted during another clerkship. NBME policy requires that all subject examinations be
administered on the scheduled test date. If a student is not able to take the NBME subject examination at the
scheduled time due to illness or critical emergency, College of Medicine personnel will work with Academic
Services and the NBME to reschedule the examination. The student will be held accountable for any
additional cost involved in the request for a new examination.

Students who fail one clinical subject exam in M3 will have an initial clerkship grade of “incomplete” (I) appear
on their official transcript. If the student successfully remediates the subject exam on the first attempt, the initial
grade of “incomplete” will be replaced with a grade of “pass” on the student’s official transcript. Regardless of
the student’s passing performance, the highest grade that the student can receive is “pass”; “honors” is not an
option in this instance. If the student fails the retake exam, the “incomplete” will be replaced with a “fail” that
will remain visible on the official transcript as per current policy. Likewise, any subsequent subject exam failures
that result in a clerkship grade of “fail” will remain visible on the official transcript per current policy.

ONLINE AND WRITTEN EXAMINATION GUIDELINES

As described to students during orientation, all students have subscribed to the guidelines of the
Expectations of Student Conduct and Professional Commitment and should maintain the highest level of
academic integrity, including during examinations.

Examinations will start and end at the specified times. Sign-in will begin 10-15 minutes before the posted
time of the examination. Seats will be assigned randomly for all examinations. Talking in the examination
room is prohibited. Food and drink are not permitted when taking exams in the multidisciplinary labs (MDL),
or when taking an NBME subject exam or customized assessment in any room. Students with a health issue
who are impacted by this policy must contact the University Student Accessibility Services Committee and
receive approval for accommodations prior to the examination. In general, requests for accommodations take
a minimum of two (2) weeks to process. Requests for accommodations that occur outside of the NEOMED
Rootstown Campus may take up to six (6) weeks to process. Students are encouraged to submit their
request at the beginning of the academic year. All requests, if appropriate, must be reviewed on an annual
basis by the Committee.
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A colored numbered sheet will be provided for each examination. This sheet is provided to allow students to
record their responses to test items during the exam, and to use as scrap paper. The colored page must be
turned in when the examination/review process is completed. Students are not permitted to make any
notations on their colored sheet, other than their exam code number, before the exam starts. The back of the
numbered colored sheet will be used as scrap paper. Additional scrap paper will be available in the testing
room.

For online examinations, students should arrive in ample time to get their laptop set up. Students who arrive
late for any examination, online or otherwise, will not be given extra testing time for the time lost during their
absence. All online examinations will be taken on NEOMED computers. Internet cords will be provided.

All examinations are scored, and all grades are determined with student anonymity. An identification number
is required for online and computer-scored examinations. Each student is randomly assigned a three-digit
exam code number that will be used on hand scored parts of examinations and on the colored sheet. It is the
student’s responsibility to know his/her three-digit exam code number and online exam identification
number(s). The key to the three-digit code number assigned to each student is known only by Academic
Services.

Students who must leave the testing room during the examination will be escorted one at a time for the full
duration of their absence. No extra testing time will be allowed for the time lost during the absence. Students
will be asked to empty their pockets when taking a restroom break.

For paper/pencil exams, legible writing and correct spelling are expected. lllegible writing may result in failure
to receive credit for an answer. Answers must be written with #2 pencils on bubble sheets for computer
scoring. Students are expected to bring their own supplies to the examination.

When a paper and pencil examination is given, it is the student's responsibility to record answers carefully
and correctly on the computer answer sheet. This includes making heavy black marks that fill the circle
completely, erasing clearly any answer that is to be changed, making no stray marks on the answer sheet,
and answering each numbered item in the corresponding numbered answer space. Examination scores are
based on the recorded answers on the computer answer sheet.

For online examinations, scores are based on the recorded answers in the online examination. For online
examinations, students are responsible for verifying that they have answered all the questions and that they
have uploaded the examination before they leave the testing room.

Shortly after the end of an examination, electronic posting may take place for a period of time, so students
can review the exam and provide test item feedback to the course director. Students may challenge the
correctness of the key or model response in an appropriate and constructive fashion. Forms for this purpose
will be provided in the room where examinations are posted. These forms are forwarded to the appropriate
course director to help in analyzing test data. Students may also be able to provide comments to course
directors about questions during the exam, if this feature is enabled. Short answer, calculations, practical
exams and essay items may have model responses provided.

Colored sheets and scrap paper will be collected at the time the students leave the examination room. Any
violation of this policy will be considered an infringement of a student’s subscription to the honor code and
treated accordingly.

Unless otherwise noted, a keyed copy of each examination is available for review during normal business
hours in Academic Services (A-40). Students may sign-up for review sessions in AIMS under Test Review
Academic Services.

Individual examination results and/or student grades will be made available to students as quickly as
possible. Students will be notified by email when scores/grades are available in Banner. If students feel their
examination was scored incorrectly, they should discuss their concerns with the course director. Academic
advisors will have access to all scores and grades. A student will be notified if he or she is required to meet
with the Committee on Academic and Professional Progress (CAPP).
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PROCTORING

To endure the integrity of the examinations and the validity of the reported scores, all examinations are
proctored. All examination sessions are video recorded and the recording may be used to identify
inappropriate behavior.

Failure to abide by proper testing procedures will result in the completion of a testing irregularity report.
Examples of irregular behavior include, but are not limited to:

(a) Unauthorized use of books, papers, calculators, cell phones or other electronic devices

(b) Failure to stop working when time is called at the end of the examination

(c) Copying answers

(d) Making written notes before the start of an examination

Proctors will actively monitor the students to ensure that:

e Examinees do not talk or communicate with one another once they enter the testing room.

e Examinees do not make any notations on their colored sheet, other than their exam code number,
before the exam starts.

e Examinees have nothing on their desks or laps but laptop or test booklets, answer sheets, erasers
and pencils. No one is making written notes of the contents of a test or removing pages from a test
booklet.

e Examinees are not using any kind of written or electronic materials.

o Examinees are not looking at other students’ examinations papers or computers.

e For paper exams, all examinees stop recording test answers at the end of the test session.
Examinees are not to be given extra time to transfer answers to the answer sheet after time is called.

USMLE REQUIREMENT (COLLEGE OF MEDICINE)

The National Board of Medical Examiners has established a three-step examination process for medical
licensure in the United States. The United States Medical Licensing Examination (USMLE) provides
a common assessment system for applicants for medical licensure. NEOMED medical students are required
to obtain passing scores on USMLE Step 1, Step 2 CK (Clinical Knowledge) and Step 2 CS (Clinical Skills)
to be eligible for graduation. Individuals must have passed Step 1, and both parts of Step 2 (CS and CK) to
be eligible to take Step 3. Step 3 is usually taken after one year of residency training. All three steps must be
taken within a seven-year period for licensure eligibility. General guidelines and processes for USMLE
registrations are available at www.usmle.org. NEOMED specific policies and expectations regarding both the
scheduling and passing of the USMLE are outlined in the Academic Minimums for Continued Enroliment,
Promotion and Graduation section of this publication.

EXCEPTIONS TO ACADEMIC PoLICY

The Compass publication serves as the primary authority for academic requirements and associated
policies. All students are expected to follow the requirements outlined in this document in the pursuit of their
degrees. On occasion, however, extraordinary circumstances may warrant departures from the stated
requirements. Students who believe their situation warrants a deviation from academic policy may petition for
an exception to policy by filing an appeal with the Dean of the College to which the requirement belongs. The
form, and more information, is available through the Office of the Registrar. There are, however, several
academic requirements and procedures for which exceptions are never made (e.g., successful completion of
course/section requirements, passing USMLE Step 1 and 2, or minimum GPA to graduate, etc.).
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GRADES (SYMBOLS, DESCRIPTORS, AND POLICIES)

Grade Grade Name | Descriptor College of College of College of
Symbol Medicine Pharmacy Graduate Studies
A Superior Superior competency Not Used Not Used Yes
AU Audit Non-credit; taking course for Not Used Not Used Yes
experience only
B Satisfactory Complete competency Not Used Not Used Yes
C Fair Minimal competency Not Used Not Used Yes
F Failure Failure Yes Yes Yes
H Honors Mastery of the cognitive, behavioral Yes Yes Yes
and attitudinal objectives of a given
course, clerkship or rotation; Superior
competency
| Incomplete Temporary grade signifying student Yes Yes Yes
was unable to complete the course
requirements in standard timeframe for
approved reasons
P In-Progress Temporary grade used only in Yes Yes Yes
instances when students are not
afforded the opportunity to complete
the course in the scheduled timeframe
due to institutional circumstances
P Pass Satisfactory achievement of course Yes Yes Yes
objectives; Complete competency
S Satisfactory Satisfactory achievement of course Not Used Not Used Yes
objectives; Complete competency
F/P Successful Satisfactory achievement of course Yes Yes Not Used
Remediation objectives after remediation; Minimal
or Complete competency
Fiz Passed Re- Satisfactory achievement of course Yes Yes Not Used
remediation objectives after Re-remediation;
Minimal or Complete competency
FIF Fail Unsatisfactory attempt of a remediation | Yes Yes Not Used
F/IX Fail - Final Unsuccessful re-remediation attempt Yes Yes Not Used
(rare)
U Unsatisfactory | Failure of a course graded under the Not Used Not Used Yes
(Failure) Satisfactory/Unsatisfactory option
T Transfer Credit awarded for course work earned | Yes Yes Yes
Credit at another accredited institution
W Withdrawn Withdrawn; student stopped attending Yes Yes Yes
course or program and officially notified
the University or due to CAPP
mandated leave
NC No Credit Non-credit grade type used in Yes Yes Yes
instances when a course spans more
than one semester, has multiple
semester registrations, final grade is
cumulative, but total credit value is
awarded in final semester only. All
semester registrations preceding final
grade entry use the NC grade; Also for
approved non-credit clinical
experiences.
NG No Grade Placeholder for when a final grade is Yes Yes Yes
Reported not received
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AUDIT (AU)

Students in the College of Graduate Studies may take a course in an audit capacity if granted permission by
the course director and dean. Students must be officially registered for a course to participate, even in an
audit capacity, and tuition is charged at the same rate as a credit bearing experience. Audit is a permanent
grade type that is recorded on the student’s academic transcript that earns no credit, cannot be applied
toward graduation requirements, and has no bearing on the student's GPA.

FINAL (PERMANENT) GRADE — DEFINITION

A final grade is the cumulative assessment of a single course that is provided by the faculty, course director,
etc. at the end of the course offering. Final grades are posted to the student record/official transcript by
academic year and term.

INCOMPLETE (I)

Faculty have the option of assigning an interim grade of incomplete (1) when a student is unable to complete
a course or clerkship/elective in the normal time period due to extenuating circumstances beyond the
student’s control that were not initiated by the University. At the time an “I” is assigned, the course
instructor/clerkship preceptor will inform the students in writing of the requirements and the deadline for
completion. The instructor is required to document this agreement formally on a Request for Incomplete
Grade Form and submit it to the Office of the Registrar for processing no later than the first business day
following the last scheduled day of the course. Processing details and the maximum time allowed for the
completion of a course beyond the original course completion date differs by program as outlined below.
Students who fail to complete the course in the scheduled time period will receive a failing grade.

Professional Programs

The maximum time allowed for the completion of a course is one semester beyond the original course
completion date; however, faculty are encouraged to assign a shorter completion deadline. After the agreed
upon work is completed, the instructor must complete a “change of grade” form and submit it to the Office of
the Registrar for processing. If a grade change form is not received within the prescribed timeframe, the
incomplete will be changed to a failing grade.

Graduate Programs

The grade of incomplete must be requested no later than the first business day following the final scheduled
course meeting time. (In the event of a course without regularly scheduled meeting times, this should be
submitted no later than the first business day following the final day of the course/semester). Both faculty and
the student must sign the “request for incomplete grade” form, the faculty and student should keep signed
copies, and a copy submitted to the Office of the Registrar for processing (which will serve as the official
copy). Previous work in the class must have been satisfactory; the assignment of an incomplete grade may
never be used to allow extra time to avoid a failing grade. The maximum time allowed for the completion of a
course is one full year beyond the original course completion date; however, faculty are encouraged to
assign a shorter completion deadline, with the standard default being one semester. After the agreed upon
work is completed, the instructor must complete a “change of grade” form and submit it to the Office of the
Registrar for processing. If no formal grade change is received within one calendar year, the incomplete
grade will be changed to a failing grade.

IN-PROGRESS (IP)

Faculty should assign an interim/temporary grade of in-progress (IP) when a student is unable to complete a
course in the normal time period of a single semester due to extenuating circumstances within the scope of
institutional responsibility (e.g., absence of faculty due to illness, death or discharge, class cancellations,
etc.) The maximum time allowed for the completion of an in-progress course is one semester beyond the
original course completion date for professional programs and one-year beyond the original course
completion date for graduate programs; however, faculty are encouraged to assign a shorter completion
deadline. After the agreed upon work is completed, the instructor must complete a “change of grade” form
and submit it to the Office of the Registrar for processing. If a grade change form is not received within the
prescribed timeframe, the incomplete will be changed to a failing grade.
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No CREDIT (NC)

Historically, non-credit grade type used in instances when a course spans more than one semester, has
multiple semester registrations, final grade is cumulative, but total credit value is awarded in final semester
only. All semester registrations preceding final grade entry use the NC grade. Currently, the NC grade is
used when no credit will be awarded for an approved clinical experience.

No-GRADE (NG)
The NG grade is used as a placeholder for when a final grade is not received.

TRANSFER CREDIT (T)

Credit awarded by NEOMED for course work earned at another accredited university is recorded on the
transcript with a “T” grade, which has no impact on the student’s grade point average. The determination of
course equivalencies or summative credit, and applicability toward NEOMED degree requirements differs
among colleges/programs as identified below.

DUAL-DEGREE INSTITUTIONAL TRANSFER CREDIT

Refer to Shared Credit Limit policy outlined later in this publication. Program specific limitations for shared
institutional credit is incorporated under each program offering by college association, when applicable.

Professional Programs

Students admitted to the College of Medicine or College of Pharmacy as a transfer (advanced standing)
student will have their educational records from previously attended, accredited schools of
medicine/pharmacy evaluated by the appropriate college Admissions Committee for professional
competencies, appropriate placement in the NEOMED curriculum and applicability toward degree
requirements at NEOMED. Transfer credit may only be applied to year one and two of the medicine
curriculum and years one through three of the pharmacy curricula. Generally, summative transfer credit
amounts and/or an advanced standing class level notation is posted to the transcript rather than individual
course equivalencies.

For the medical degree, a minimum of two years of consecutive full-time study must be completed at
NEOMED and must include the junior (M3) year. For the pharmacy degree, a minimum of one year must be
completed at NEOMED and must include the senior (P4) year. Students interested in advanced
standing/transfer admission should be especially aware of these requirements.

Graduate Programs

If graduate credit earned at another accredited institution constitutes a logical part of the student's program,
transfer of credit may be allowed when recommended by the student's advisor and program director, and
when approved by the Dean of the College of Graduate Studies. Such transfer of credit cannot exceed six
semester hours for programs requiring fewer than 40 semester credits. A maximum of 9 semester credits
may be accepted in transfer for programs requiring 40 or more semester credits. No grade below B may be
transferred. Credit awarded by NEOMED for course work earned at another accredited university is recorded
on the transcript with a “T” grade, which has no impact on the student’s grade point average. All requests for
transfer credit, with accompanying official transcripts, must be submitted to the program director no later than
a full semester prior to the student’s expected graduation date. Additionally, transfer credit may not be
utilized toward fulfillment of certificate program requirements.

GRADE ASSIGNMENT

The assignment of a specific course or clerkship/rotation final grade is the responsibility of the course
director, clerkship director, clinical curriculum director, experiential education director, preceptor or instructor
in accordance with the guidelines of the respective College.

Typically, multiple assessments are given to provide students with frequent feedback on their academic
performance. The criteria for final grade assignments vary by course. Course syllabi outline the plan for
student assessment and include the weights assigned to each examination or curricular assignment as a
component of the final grade.
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Grades are assigned at the end of each course. The final grades are based on composite scores that
incorporate the scores on examinations and any other assessments that may include both written and
practical/laboratory parts. Attendance may also be considered in determining the grade. (See specific
Attendance Requirements in each course syllabus.)

Written examinations are submitted by the course directors for a technical review to Academic Services. The
examinations are coded and graded anonymously. Students can view, from a secure site, individual score
reports on Banner Self-Service for all computer scored examinations. Course directors determine the final
grades in their courses based on the final composite scores from all assessments.

Faculty reserve the right to determine a student’s ability to continue in the academic program and provide a
warning to students who are not making satisfactory progress.

GRADE DISTRIBUTION

Final grades are posted in Banner Self-Service. Students can review examination scores, course summaries
and evaluation forms on Banner Self Service. Grades will not be disclosed over the telephone or via email.

Evaluations and grades of student performance on clinical rotations may be the result of input from many
individuals at the discretion of the course director. The grading process for clinical experiences, therefore,
often takes thirty (30) days to complete.

GRADE DISPUTE PoLIcy
COLLEGE OF GRADUATE STUDIES

The College of Graduate Studies has established this Policy by which a graduate student can dispute a Final
Grade. This policy applies only to module/course grades and does not apply to individual exams, which
cannot be disputed once the Final Grade is posted.

Grade disputes should only be made when a student contends that a final module/course grade assigned by
the course director is arbitrary or capricious. “Arbitrary or capricious” implies that:
e The student has been assigned a grade on the basis of something other than his/her
performance in the course;
e The grade calculation process and/or criteria was not included in the syllabus, was not
followed, or the grade was calculated in error; or
e Standards used in the determination of the student’s grade are more exacting or demanding
than those applied to other students in the course; or
e The final grade is based upon standards that are significant, unannounced and
unreasonable departures from those articulated in the course description/syllabus distributed
at the beginning of the course.

A grade dispute must be for legitimate disagreement and is not appropriate for use because a student
disagrees with the faculty member’s judgment about the quality of the student’s work.

The College recognizes that at times students may believe that a grade has been unfairly assigned and
wants to appeal the grade. Students who wish to appeal a grade received in a module or course must follow
the steps outlined in the Grade Dispute Policy . This policy applies only to module and course grades and
does not apply to individual exams, which once the final grade is posted cannot be disputed.

If a student wishes to dispute a module or course grade, the student must first submit a Grade Dispute Form
and required supporting documentation to program director within 10 working days of the grade assignment.
The program directors have the right to judge the quality of academic work for their program courses as they
see fit. If the program director disagrees with the student's case for changing the grade, the student may
bring the grade dispute issue forward to the Vice Dean of the College of Graduate Studies or his/her
designee. This information must be submitted to the Vice Dean of the College of Graduate Studies or his/her
designee within 10 working days of the program director decision. The Vice Dean of the College of Graduate
Studies or designee will evaluate the grade dispute within 10 days.
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COLLEGE OF MEDICINE

The University has established a Grade Dispute Policy by which medical students can dispute a final grade
in accordance with the Liaison Committee on Medical Education (LCME). LCME requires that “a medical
school ensures that the medical education program has a single standard for the advancement and
graduation of medical students across all locations and a fair and formal process for taking any action that
may affect the status of a medical student, including timely notice of the impending action, disclosure of the
evidence on which the action would be based, an opportunity for the medical student to respond, and an
opportunity to appeal any adverse decision related to advancement, graduation, or dismissal.” (LCME
Functions and Structure of a Medical School, effective July 1, 2016, Standard 9.9).

The scope of this policy applies to all students enrolled in the College of Medicine and taking a course for
credit and a grade is assigned, whether an exclusive College of Medicine course or an
interprofessional/interdisciplinary course.

Definitions

Course Director: The appointed faculty member who is responsible for the overall design, conduct, student
assessment within and evaluation of a credit-bearing course.

Credit-bearing Course: A course offered by the College of Medicine in which a student is enrolled, the
course appears on the student’s official transcript with either contact hours or credit-bearing
acknowledgment, and a grade is assigned.

Grade Assignment: The assignment of a final grade for a specific course or clerkship/rotation is the
responsibility of the faculty member who has been designated as the faculty course or rotation director in
accordance with the guidelines of, and oversight by, the Curriculum Management and Assessment
Committee (CMAC), as the guiding authority for the curriculum.

Final Grade: A final grade is the cumulative assessment of a student’s performance in a single course. The
grade is assigned by the faculty course or rotation director at the end of the course offering. Final grades are
posted to the student record/official transcript by academic year and term. A student’s course grade is
considered to be a final grade when it is in Banner Self-Service.

Grade Posting: A student’s grade is considered to be posted when the Final Grade itself appears for the
student to view in Banner Self-Service (hereafter referred to as “Banner”). For M3 and M4 electives, Grade
Posting includes the letter grade as well as the Final Grade Report Form.

Grade Dispute: A grade dispute is a formal request made to a Course Director to change a final grade
based on 1) arithmetic, procedural or clerical error, 2) arbitrariness and capriciousness, or 3) prejudice. Only
Final Grades may be disputed.

Grade Dispute Procedure: Specific procedures exist in the NEOMED College of Medicine for students who
wish to dispute a Final Grade based on a valid reason. More information on the grade dispute policy and
procedure follows below.

Grade Dispute Waiver: A student may waive, in writing, his/her right to dispute a Final Grade in accordance
with the formal Grade Dispute Policy process. In this instance, the student must indicate his/her acceptance
of the final grade as originally posted by completing and submitting the Grade Dispute Waiver. The Grade
Dispute Waiver, once submitted, represents a final and irrevocable student decision.

Policy and Procedure

The assignment of a final grade to an educational experience is the responsibility of the faculty member who
is designated as the Course Director. Course Directors are considered the primary authority with respect to a
student’s proficiency and Final Grade in a course, and in accordance with the approval of the course by the
Curriculum Management and Assessment Committee (CMAC). As such, Course Directors are expected to
judge the quality of academic work for their courses, providing that any judgement follows standards
published for the course, and is not done in error, arbitrarily or capriciously, or with prejudice.

A student may file a Grade Dispute only when a Final Grade assigned to the student by the Course Director
is assigned in error, is arbitrary or capricious, or is done with prejudice.

“Error” implies that:
e agrade was miscalculated; or
e there was an error in scoring a standardized test.
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"Arbitrary or capricious" and “with prejudice” implies that:

e The student has been assigned a final grade based on something other than his or her performance
in the course and/or grading criteria specified in the approved course syllabus; or

e The student’s grade was based on nonacademic criteria, which can include politics, race, religion,
gender and/or national origin; or

e Standards used in the determination of the student’s grade are not consistent with standards applied
comparably to other students in the course; or

e The grade is based upon standards that are significant, unannounced and/or unreasonable
departures from those documented and formally approved in the course description/syllabus
distributed at the beginning of the course.

A grade dispute is not intended for use because a student disagrees with the Course Director’s judgment
about the quality of the student’s work. Examples of legitimate grounds for disagreement could include, but
are not limited to, the following:

e Students were not informed of the basis for grade calculation in the syllabus, on AIMS, or prior to the
assignment of the Final Grade.

e The student’s Final Grade was not calculated in accordance with the stated procedure in the
syllabus, on AIMS, or as provided prior to an assignment.

e There was a significant and unwarranted deviation from grading procedures defined in the course
syllabi set at the beginning of the course, or a Final Grade was assigned arbitrarily and capriciously,
and contrary to that outlined in the syllabus.

e Thereis an error in the computation of the Final Grade that was not corrected.

This procedure does not apply to individual examinations and/or components of an overall course. It
applies only to final grades.

A student may waive his/her right to dispute a final grade by completing and submitting a Grade Dispute
Waiver Form, thus accepting the final grade as it was originally posted. In the event a student’s failure in a
course triggers an invitation to the Phase 2 Committee on Academic and Professional Progress (CAPP), the
student will be scheduled for the next meeting of CAPP. The Grade Dispute Waiver must be received no
later than three days prior to the scheduled meeting of CAPP.

Every attempt will be made to adhere to the deadlines specified in the policy and procedures that follow but
deadlines may be reasonably altered considering personal and professional circumstances of all parties
involved in the processes.

Policy and procedures as applied to courses;
Mland M2 Courses:

e If a student disagrees with the final grade that he/she is assigned by a course director, the student
must first discuss the concern with the course director within five (5) working days of the grade being
posted, as well as notify, in writing to M1-M2GradeDispute@neomed.edu regarding the intent.
Following the discussion between the student and course director, the course director must provide a
written response to the student within five (5) working days of the meeting and copied to M1-
M2GradeDispute@neomed.edu.

e |f the course director agrees with the student, the course director must complete and submit a
Change of Grade Form and indicate the new grade to be assigned and the rationale for the change.

o If the course director disagrees with the student’s case for changing the final grade, the student may
bring forward, in writing, his/her request to dispute the grade formally. The student must submit a
Course Grade Dispute Form, including all requested documentation, within five (5) working days of
receipt of the negative response from the course director to M1-M2GradeDispute @neomed.edu,
who will forward the dispute documents to the Associate Dean of Medical Education.

e An ad hoc Grade Dispute Committee composed of the Associate Dean of Medical Education and two
additional course directors from M1/M2 will review the grade dispute. The student may be invited to
discuss, or request to meet with, the Grade Dispute Committee as part of the process. A decision by
the Committee will be made within ten (10) working days of receipt of the request, and a response
will be sent to the student in writing. If the Committee supports the student’s request for a change of
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grade, the Associate Dean of Medical Education will submit a Grade Change Form. The decision of
the Committee is the final, binding resolution.

In the event that the Associate Dean of Medical Education is also the course director who assigned
the original grade, an alternate Associate Dean in the College of Medicine will replace the Associate
Dean of Medical Education on the Grade Dispute Committee.

M3 Courses:

The procedures for disagreement with and dispute of a final grade for the Prerequisite to the Clinical
Curriculum and Applications of Clinical Medicine and Human Values 5 courses are the same as the
procedures specified for M1 and M2 courses described previously.

Core Clerkships: If a student disagrees with his/her final grade for one of the required third-year
clinical clerkships, the student must first discuss the matter with the clerkship Site Director assigning
the grade within five (5) working days of posting of the Final Grade Report Form, as well as notify, in
writing, M3-M4GradeDispute@neomed.edu regarding the intent. Following the discussion between
the student and the clerkship Site Director, the site director must provide a written response to the
student within five (5) working days of the meeting and copy to M3-M4GradeDispute@neomed.edu.
If the clerkship Site Director agrees with the student, the Site Director will work in conjunction with
the M3 Clerkship Course Director who will submit a Change of Grade Form and indicate the new
Final Grade to be assigned and the rationale for the change. The discussion also may result in an
alteration of the Site Director's Summary Comments on the Final Grade Report Form, which will be
coordinated by the clerkship Course Director.

If the clerkship Site Director disagrees with the student’s case for changing the final grade, the
student may bring forward, in writing, his/her request to dispute the grade formally. The student must
submit a Course Grade Dispute Form, including all requested documentation, within five (5) working
days of receipt of the negative response from the site director to M3-M4GradeDispute@neomed.edu
who will forward the dispute documents to the Associate Dean of Medical Education.

An ad hoc Grade Dispute Committee composed of the Associate Dean of Medical Education, the
clerkship Clinical Experiential Director of the discipline of the clerkship in which the grade is being
disputed, and the third-year (M3) clerkship Course Director will review the grade dispute. The
student may be invited to discuss, or request to meet with, the Grade Dispute Committee as part of
the process. A decision by the Committee will be made within ten (10) working days of receipt of the
request, and a response will be sent to the student in writing. If the Committee supports the student’s
request for a change of final grade, the clerkship Course Director will submit a Grade Change Form,
indicating the new grade to be assigned and the rationale for the change, and revise the Final Grade
Report Form accordingly. The discussion may also result in an alteration of the Site Director’s
Summary Comments on the Final Grade Report Form, which will be coordinated by the clerkship
Course Director. The decision by the Committee is the final binding resolution.

In the event that the clerkship Clinical Experiential Director is also the clerkship Site Director who
assigned the original grade, an alternate clerkship Clinical Experiential Director will be appointed to
the Committee.

M4 Courses:

The procedures for disagreement with and dispute of a final grade for the Applications of Clinical
Medicine, and Clinical Epilogue and Capstone courses are the same as the procedures specified for
M1 and M2 courses.

Core rotations and elective rotations (clinical rotations): If a student disagrees with his/her grade for a
fourth-year (M4) clinical rotation, the student must first discuss the matter with the clinical rotation
Site Director assigning the grade within five (5) working days of posting of the Final Grade Report
Form, as well as notify, in writing, M3-M4GradeDispute@neomed.edu regarding the intent. Following
the discussion between the student and the clinical rotation Site Director, the Site Director must
provide a written response to the student within five (5) working days of the meeting and copy M3-
M4GradeDispute@neomed.edu

If the clinical rotation Site Director agrees with the student, the Site Director will work in conjunction
with the electives Course Director who will complete and submit a Change of Grade Form, indicating
the new grade to be assigned and the rationale for the change, and revise the Final Grade Report
Form accordingly. The discussion also may result in an alteration of the clinical rotation Site
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Director's Summary comments on the Final Grade Report Form, which will be coordinated by the
electives Course Director.

If the clinical rotation Site Director disagrees with the student’s case for changing the final grade, the
student may bring forward, in writing, his/her request to dispute the grade formally. The student must
submit a Course Grade Dispute Form, including all requested documentation, within five (5) working
days of receipt of the negative response from the clinical rotation Site Director to M3-
M4GradeDispute@neomed.edu who will forward the dispute documents to the Associate Dean of
Medical Education.

An ad hoc Grade Dispute Committee composed of the Associate Dean of Medical Education, the
clinical rotation Site Director, and the electives Course Director will review the dispute. The student
may be invited to discuss, or request to meet with, the Grade Dispute Committee as part of the
process. A decision by the Committee will be made within ten (10) working days of receipt of the
request, and a response will be sent to the student in writing. If the Committee supports the student’s
request for a change of grade, the elective Course Director will submit a Change of Grade, indicating
the new grade to be assigned and the rationale for the change, and revise the Final Grade Report
Form Accordingly. The discussion also may result in an alteration of the Site Director’'s Summary
Comments on the Final Grade Report Form, which will be coordinated by the electives Course
Director. The decision by the Committee is the final binding resolution.

In the event that the elective Site Director is also the M4 electives Course Director who assigned the
original grade, an alternate elective Site Director will be appointed to the Committee.

Phase 2 CAPP Referral

(@) Inthe event that a student receives a failing grade for a course and is referred to CAPP
2 during an active grade dispute period, the Associate Dean of Medical Education and
the CAPP College of Medicine chair will determine if a student should be reviewed by
CAPP during an active grade dispute period.

(b) Inthe event a student’s failure in a course triggers an invitation to CAPP 2 and to
expedite CAPP 2 review, a student may waive his/her right to dispute a final grade by
completing and submitting a Grade Dispute Waiver Form, thus accepting the Final
Grade as it was originally posted. In the event a student’s failure in a course triggers an
invitation to CAPP, the student will be scheduled for the next meeting of CAPP 2, in
accordance with CAPP 2 guidelines. The Grade Dispute Waiver must be received no
later than three (3) days prior to the scheduled meeting of CAPP.
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Timeline of Sequence and Timing of Events in a Grade Dispute

M1 and M2 Courses and Applicable M3 and M4 Courses

Time

Running Time

Timeline

0
Within 5 working days

Within 5 working days
Within 5 working days

Within 10 working days

0
5 working days

10 working days
15 working days

25 working days

M3 Clerkships

Final grade posted in Banner
Student meets with Course Director
regarding intent to dispute grade
Course Director responds to student
Student submits formal paperwork to
dispute grade

Ad hoc Grade Dispute Committee
renders a final binding decision

Time

Running Time

Timeline

0

Within 5 working days
Within 5 working days
Within 5 working days

Within 10 working days

0

5 working days
10 working days
15 working days

25 working days

Final grade posted in Banner
Student meets with clerkship Site
Director regarding intent to dispute
grade

Clerkship Site Director responds to
student

Student submits formal paperwork to
dispute grade

Ad hoc Grade Dispute renders a final
and binding decision

M4 Electives
Time Running Time Timeline
0 0 Final grade posted in Banner

Within 5 working days

Within 5 working days

Within 5 working days

5 working days

10 working days

15 working days

Student meets with elective Site
Director regarding intent to dispute
grade

Elective Site Director responds to
student

Student submits formal paperwork to
dispute grade

Within 10 working days 25 working days Ad hoc Grade Dispute renders a final

and binding decision

COLLEGE OF PHARMACY

The assignment of a final course grade is the responsibility of the course director or advanced pharmacy
practice experience (APPE) preceptor in accordance with the guidelines approved by the College of
Pharmacy Curriculum Committee. For APPEs, the experiential director reviews the grade submissions from
the preceptors to assure consistency. During academic year 2019-20, introductory pharmacy practice
experience (IPPE) grades are a component of the Pharmacist Patient Care Experience (PPCE) 8 and 9
course grade, therefore the final course grade is assigned by the PPCE course director. (Beginning in 2019-
20, IPPEs will be a part of the Experiential Education course for P1s and P2s and the experiential director
will also be the course director.)

Grade disputes should only be made when a student contends that a final course grade assigned by the
course director or APPE faculty preceptor is arbitrary or capricious. “Arbitrary or capricious” implies that:

e The student has been assigned a grade on the basis of something other than his/her performance in
the course;

e The grade calculation process and/or criteria was not included in the syllabus, was not followed, or
was calculated in error; or
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e Standards used in the determination of the student’s grade are more exacting or demanding than
those applied to other students in the course; or

e The final grade is based upon standards that are significant, unannounced and unreasonable
departures from those articulated in the course description/ syllabus distributed at the beginning of
the course.

A grade dispute must be for legitimate disagreement and is not appropriate for use simply because a student
disagrees with the faculty member’s judgment about the quality of the student’s work.

Examples of legitimate disagreement could include, but are not limited to, the following:

e Students are not informed of the basis for grade calculation in the syllabus, on AIMS or prior to the
assignment.

e The student’s final grade was not calculated in accordance with the stated policy in the syllabus, on
AIMS or as provided prior to an assignment.

e There is significant and unwarranted deviation from grading procedures and course syllabi set at the
beginning of the course, or a final grade was assigned arbitrarily and capriciously based on whim or
impulse.

e There is an error in the computation of the final grade that was not corrected.

This policy applies only to final course grades and does not apply to individual exams, which once the
final grade is posted cannot be disputed.

If a student disputes his or her final course grade, the student must submit a completed Grade Dispute Form
and required attachments to the course director within 10 working days of grade assignment. If a student
disputes his or her final APPE grade, the student must submit a completed Grade Dispute Form to the
preceptor assigning the grade and the experiential director within 10 working days of grade assignment. The
preceptor and experiential director will make a joint decision about the grade dispute.

e If the student’s request for a change of grade is supported, the course or experiential director
must submit Grade Change Form to the Office of the Registrar. The decision of the course
or preceptor and experiential director is the final, binding resolution.

o If the student’s request for a change of grade is not supported, the student may bring the
grade dispute issue forward to the Senior Associate Dean of Education or his/her designee.
The Grade Dispute Form and required attachments must be submitted to the Senior
Associate Dean of Education or his/her designee within 10 working days of the course or
preceptor and experiential director’s decision. The Senior Associate Dean of Education, or
designee, will evaluate the grade dispute within 10 days.

In the event that the course or experiential director was the person assigning the grade that is the subject of
dispute, the Senior Associate Dean of Education or designee will evaluate the dispute from the student
regarding the assignment of the grade within 10 working days of receiving the dispute. In this case, the
decision of the Senior Associate Dean of Education or designee is the final, binding resolution.

GUEST/NON-DEGREE STUDENTS

Professional Programs

The College of Pharmacy will consider guest/non-degree student participation in courses on a case-by-case
basis; inquiries should be directed to the College Dean. Currently, the College of Medicine does not allow
guest/non-degree students to participate in their courses due to the nature of their curriculum and course
content.

Graduate Programs

The NEOMED College of Graduate Studies permits Guest/non-NEOMED degree seeking individuals to take
graduate-level coursework on a limited basis. This allows the opportunity for those who already hold a
baccalaureate (or higher) degree to enroll in coursework for professional or personal development without
completing the full admission process required for degree-seeking students.
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Guest/Non-NEOMED degree seeking students who are not active graduate students from one of our
consortium partners for cross-registration purposes (Cleveland State University, Kent State University, Ohio
University, University of Akron or Youngstown State University) must complete a Non-Degree/Guest Student
application and be approved for participation in courses. These individuals will be issued accounts and
access to support their course enrollments but are not otherwise eligible for NEOMED student benefits.
Applications may be secured by contacting the Office of the Registrar at reqgistrar@neomed.edu.

Guest/Non-NEOMED degree seeking students (excluding those eligible for cross-registration) will be
charged the current College of Graduate Studies per-credit-hour rate. A maximum of 12 credit hours may be
taken in a non-degree seeking status; note that further limitations may be placed on coursework typically
associated with certificate programs. Applicability of coursework taken in a non-degree status toward a later
degree or certificate will vary by program, should a student choose to apply for degree or certificate-seeking
status.

INTERRUPTIONS OF EDUCATION

All enrollment actions are handled on a case-by-case basis, and each student is reviewed individually based
on the student’s circumstances. The University retains the authority to make decisions regarding
enrollment/withdrawal on this basis. A curriculum interruption is a temporary absence from school for
extenuating personal, medical or mandated reasons. All curricular interruptions must be reviewed and
approved by the Dean of the respective college, the Senior Executive Director of Academic Affairs and
Student Services, and/or the Committee on Academic and Professional Progress.

Academic Suspension is removal from the academic program by CAPP or appropriate dean. All rights of due
process will be afforded the student. An academic suspension is permanently recorded as part of the
student’s file and transcript. Refer to the CAPP Standards for information regarding academic suspension.

Conduct suspension is removal from the academic program by the Student Conduct Officer or CAPP for
violations of criminal or behavioral conduct. All rights of due process will be afforded the student. Refer to the
Student Conduct policies for information regarding Conduct Suspensions.

All students who have been dismissed by CAPP are considered enrolled up to the date of the dismissal
decision. If the student appeals this decision, they can continue in the curriculum until the appeal has been
vetted by the CAPP Executive Review Committee and a final decision is determined. If a dismissal decision
is upheld, the student is responsible for all tuition and fees subject to NEOMED’s refund policies. If the
dismissal decision is overturned in the final CAPP Phase 2 meeting, the student will be permitted to continue
in the curriculum, is enrolled full-time and must pay all tuition and fees incurred.

A dismissed College of Medicine student will have the opportunity to withdraw from the University, (unless
the CAPP decision does not allow the option to withdraw) and must submit a letter of withdrawal within four
working days of the date of the dismissal letter (this includes the date on the letter) to the Office of the
Registrar. Accordingly, the student’s official status indicated on the academic transcript would be denoted as
a withdrawal. If a student appeals a dismissal decision and the CAPP Executive Review Committee denies
an appeal, the opportunity to withdraw is revoked.

A dismissed College of Pharmacy student will not have the opportunity to withdraw from the University. The
dismissal will be noted on the student transcript as such. A dismissed student is required to follow the steps
as instructed by the Office of the Registrar at the time of withdrawal.

Refer to the Student Conduct Policy and the Employees and Students Arrested for Offenses of Violence
Policy for information regarding conduct-related dismissals.

LEAVE OF ABSENCE

A student may request a leave of absence (LOA) for enrichment, medical, or personal hardship reasons. In
certain circumstances, CAPP may also mandate a student leave the curriculum for a specified period of time
because of academic or professionalism issues. A leave of absence for enrichment, medical or personal
hardship is granted at the discretion of the University and is decided by the Chair of the CAPP committee of
the college in which the student is enrolled in consultation with the Senior Executive Director of Academic
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Affairs and Student Services. Any student considering a leave of absence should meet with the Senior
Executive Director of Academic Affairs and Student Services to discuss reasons, objectives, activities,
timing, conditions of the leave, and the estimated return to the curriculum. Once a leave request is reviewed,
the student will receive a written notification of the decision via electronic mail within five (5) working days of
the request, and when applicable, the Office of the Registrar will prepare a “change of student status” report.

Leave of Absence Categories

Enrichment — Enrichment Leaves of Absence are requested by the student to request
time away from the curriculum between academic years to pursue structured professional
growth opportunities or another academic program at NEOMED (e.g., field outside of current
program, research). The deadline for Enrichment Leaves of Absence is February 1st of the
year before the enrichment leave is to occur.

Process to Request: Students requesting an enrichment leave of absence should
meet with the Senior Executive Director of Academic Affairs and Student Services
and submit an Enrichment Leave of Absence Petition Form and supporting
documentation outlining the structured activities, timeline and rationale for how the
experience(s) will improve the student’s professional portfolio. The petition and
supporting documentation will be reviewed by Senior Executive Director of
Academic Affairs and Student Services in consultation with the CAPP Chair of the
student’s college for determination.

Documentation: Documentation should include either the completed application or
the written acceptance into the requested enrichment experience, a timeline
delineating the experience, scheduled dates for graduation requirements (such as
Step 2), and outcomes of the enrichment (presentations, journal articles, etc).
Deadline to Request: Petitions must be submitted by February 1. Enrichment leaves
can only start at the beginning of the academic year and are granted in increments
of one year unless otherwise approved by CAPP. Leaves beyond one year require
re-petitioning by February 1.

e Medical — Medical Leaves of Absence are requested by a student who experiences a
health condition or a condition that impacts a student’s ability to participate in the
curriculum. The condition may be anticipated or unanticipated but will require a leave
from the curriculum.

Process to Request: Students with a medical condition or experiencing a medical
emergency may request an immediate medical leave of absence by completing the
Medical/Personal Hardship Leave of Absence Form, meeting with the Senior
Executive Director of Academic Affairs and Student Services and providing
documentation regarding the hardship from a treating health care provider. Typically,
these requests are for students requesting a leave in excess of two weeks (one
week for College of Medicine clinical years). The petition and any supporting
documentation (e.g., letter from healthcare professional, excluding a family
member), along with student’s entire academic file, will be reviewed by the Senior
Executive Director of Academic Affairs and Student Services in consultation with the
CAPP Chair of that student’s college for determination.

Documentation: Documentation must be provided by a treating health care
professional delineating the nature of the medical issue, the expected duration of the
leave, and the impact on the student’s ability to perform within the curriculum. The
student must identify the point at which he/she anticipates returning to the
curriculum. Students whose approved return date is different from their requested
return date may request to present a petition for progression review to the full CAPP
committee for consideration.

Deadline to Request: Medical leave of absence petitions are submitted as the health
condition arises.

Curricular Impact: Students considered for a medical leave will be expected to
complete all curricular requirements upon their approved return to the program. In
cases where the curriculum is sequential, a decision may be made which requires
the student to return to the curriculum at the beginning of the academic year or term,
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depending on the program. Courses may not be waived if they are considered
requirements for successful progression and degree completion.

= Personal Hardship — A Personal Hardship Leave of Absence can be requested by
students who experience an unexpected crisis (including a crisis of a family member) that
impacts that student’s ability to participate in the curriculum.

= Process to Request: Students requesting an immediate personal hardship leave
due to extenuating and unexpected crisis should consult with the Senior Executive
Director of Academic Affairs and Student Services and follow the same process as
outlined above for medical leaves of absence including completing the
Medical/Personal Hardship Leave of Absence Form and providing documentation
regarding the hardship.

= Deadline to Request: Petitions are submitted as hardship arises. If a student
requests an exception to the decided curricular return point, the student may present
a petition for progression exception to the full CAPP Committee for consideration.

= Curricular Impact: Students considered for a personal hardship leave will be
expected to complete all curricular requirements upon their approved return to the
program. In cases where the curriculum is sequential, a decision may be made
which requires the student to return to the curriculum at the beginning of the
academic year or term, depending on the program. Courses may not be waived if
they are considered requirements for successful progression and degree
completion.

e CAPP Mandated — If a student has been invited to appear before CAPP for academic or
professionalism reasons, CAPP may mandate the temporary removal of a student from the
curriculum and place the student on a CAPP-mandated leave of absence. CAPP will
determine the effective dates of the leave. Typically, CAPP-mandated leaves require the
student to return to the curriculum at the beginning of an academic year. Students returning
from a CAPP-mandated leave are asked to complete the Petition to Return Form by the date
stated within the CAPP decision letter.

o College Mandated — If a student poses a serious risk to self or others and the student’s
presence on campus disrupts the ability of the institution to implement its programs and
services, the college dean or designee, in consultation with the Behavioral Intervention
Team, may impose an interim College Mandated Leave of Absence until such time as the
student’s safety can be verified, usually via a treating health care provider. Upon the return
of the student to the curriculum, CAPP will decide the reentry point in consultation with the
college.

Outcomes of a Leave of Absence Request decision include:

= Granting of a Leave: The granting of a leave of absence will be subject to
conditions, including, but not limited to, timing and duration (leaves are granted for a
specific period of time). Granting of a leave will result in an outline of activities that
may be educational, professional or health-related that must be completed while the
student is on leave.

= Denial of the Leave

Requesting to Return to the Curriculum: If a leave is granted, the student must petition to return to the
curriculum by February 1 of the next academic year unless otherwise noted in the Leave of Absence
approval letter. Students must have satisfied the terms and conditions outlined for return and must provide
evidence of having met any terms and conditions for the leave of absence that were specified at the time of
the LOA approval, including but not limited to documentation from a treating health care provider attesting to
the student’s ability to return to the rigors of the curriculum, etc). All petitions requesting to return will be
reviewed by the Senior Executive Director of Academic Affairs and Student Services in consultation with the
CAPP Chair and may require meeting in person with the Senior Executive Director and CAPP Chair upon
request.
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Leave of Absence Checklist: Students who are granted a leave of absence should follow instructions of the
LOA checklist provided with the LOA approval letter and must also:

= Provide an updated local and/or permanent address to the
Office of the Office of the Registrar by updating Banner Self-Service
= Pay any outstanding financial obligations
= Undergo a financial aid exit interview with a financial aid officer
= Confirm that any outstanding balances on the student account have been paid in full

Should a student fail to request a return or extension by the required deadline, he or she is contacted to
discuss the student’s intent to return. If the failure to submit a request was an unintentional oversight, the
student is given another opportunity to submit the petition to return or to extend the leave period. If the
student does not respond to multiple efforts at contact by telephone, regular mail, or electronic mail, a final
notification is sent to the last mailing address provided by the student, indicating that the CAPP committee
will make a final determination of the student’s academic standing (which may include dismissal) at its next
meeting.

Leave of Absence and impact on insurance coverage:
Review the terms and conditions of the student health insurance plan with a university official to determine if
it applies during the period for which leave is granted.

Medical Insurance: Students on a leave of absence who have purchased medical insurance through
NEOMED will remain covered under medical insurance until the end of that policy period if paid in full prior to
the leave and if the leave started 31 days after the start of the term. A LOA that begins within the first 31
days will be fully refunded and no coverage allowed. Continued insurance enrollment after this paid period is
not permitted for students on a leave, and students are not eligible to re-enroll in the University’s medical
insurance coverage until they return to the curriculum.

Ancillary insurance (dental and vision): Ancillary insurance is terminated upon the first day of a leave of
absence and coverage can only be purchased upon return to the curriculum.

Life & Disability Insurance: Students on a leave of absence remain covered by Life and Disability insurance
until the end of the policy period if paid in full prior to the leave. Coverage during a leave of absence is limited
to a maximum of 365 days.

Malpractice Insurance: NEOMED students on an active leave of absence are not eligible for malpractice
insurance through NEOMED during the tenure of the leave. If a student intends to participate in any clinical
experiences during the leave, independent malpractice insurance should be purchased for that period of
coverage.

COLLEGE OF GRADUATE STUDIES

This policy outlines the practices for obtaining Leave of Absence from a COGS program for a defined
amount of time. Due to the variable nature of graduate studies, the needs of a professional student, and the
variety of different student populations that make up the College of Graduate Studies, Leaves of Absence
may not be required if the student is adhering to the enrollment policy and staying within the specified
program length of study requirements. Students should discuss their options with their advisor before
requesting a Leave of Absence.

Students may request a Leave of Absence for academic, medical, enrichment, or personal reasons. Leaves
of Absences may also be mandated by COGS Committee on Academic and Professional Progress (CAPP).
Students requesting a Leave of Absence should meet with the Program Director, the Senior Executive
Director of Academic Affairs and Student Services and their advisor to discuss the reasons, objectives,
activities, and conditions of the Leave and anticipated return to the program. Students should also discuss
the financial implications of taking a Leave of Absence with the University Registrar in the office of Academic
Affairs. Taking a Leave of Absence or withdrawing from a course beyond a certain point does not eliminate
the financial obligation of the student.
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Students wishing to take a Leave of Absence from a program who also have a position paying a stipend should
discuss the impacts of the leave of absence on the stipend with the Program Director.

A Leave of Absence Request is required and is available online.

Leaves of Absence are granted at the discretion of the University and decided upon by the Dean of the
College of Graduate Studies, in collaboration with the Program Director.

To be eligible for a Leave of Absence, a student must be enrolled in a graduate degree program, in good
academic standing and making satisfactory progress toward the degree. Leaves of Absence will not be
granted to students who are not in good academic standing.

The overall length of the program is not extended should a Leave of Absence be approved. Students are
expected to meet the Academic Program Length Restrictions specified by the College of Graduate Studies,
inclusive of any Leave of Absence from the program.

Students on a Leave of Absence that are not enrolled in another University program are not considered
active students and therefore forfeit access to University amenities including but not limited to: pre-
registration, academic resources, research resources, and the Sequoia Wellness Center. Students will have
privileges returned once they have re-enrolled in their graduate programs.

A student wishing to return from an approved Leave of Absence will need to petition to return to the program.
Petitions should be routed through the Program Director to the CAPP. If a student does not petition to return
to the program within the agreed time frame of the leave, the student will be considered to have withdrawn
from the program and will need to re-apply to the COGS.

LONGITUDINAL CLINICAL SKILLS ASSESSMENT FOR MEDICINE AND PHARMACY

The Colleges of Medicine and Pharmacy are unique among schools in their commitment to the structured
and integrated longitudinal assessment of students’ development of clinical skills and interprofessional
competencies. As part of their required curricula, students must complete clinical skills assessments (CSAs),
pharmacy skills assessments (PSAs), and team training through simulation methodology advanced by The
Wasson Center for Clinical Skills, Training, Assessment, Scholarship and Interprofessional Education
Services.

College of Medicine Students

Medical students will complete the Clinical Skills Assessment | (CSA I) at the end of the M1 year and the
Clinical Skills Assessment Il (CSA II) at the end of the M2 year. These assessments are housed in the
Foundations of Clinical Medicine (FCM) and Principles of Clinical Medicine (PCM) courses

respectively. Clinical Skills Assessment Il (CSA 1ll) is housed in the Applications of Clinical Medicine (ACM)
course and consists of three formative assessments throughout the year, culminating in a summative
assessment at the conclusion of the academic year. All of the CSAs are considered part of the formal
curriculum.

College of Pharmacy Students

Pharmacy students will complete a progressive skills assessment at least annually throughout the
curriculum. During each assessment, students are expected to perform the following when presented with a
patient case: a) collect relevant information from a patient; b) perform basic physical assessment; c) develop
a pharmacy care plan; d) present the plan to a preceptor using the SBAR method; and e) counsel the patient
about the pharmacy care plan. There will be increasing complexity in the skills assessments, requiring
students to build on knowledge gained throughout the curriculum and previous skills utilized.

OHIO RESIDENCY PoLicy

The University Registrar may classify a student as an Ohio resident or non-resident at the time of registration
for each semester. A student may submit a request for a Request for Resident Classification for Tuition
Purposes to the Office of the Registrar. The University Registrar will determine if the student has been
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classified correctly. In general, a student must demonstrate that he/she meets all of the following criteria to
establish Ohio residency for tuition purposes:

The student lived in Ohio for a full, 12 consecutive months immediately preceding the semester for which
he/she is applying for residency. The expectation is that the student was not absent from the state any longer
than Winter Break, Spring Break and three weeks during the summer.

The student should demonstrate his/her intent to become an Ohio resident by transferring any items of
registration to Ohio, such as a driver's license, automobile registration, and voter registration at the beginning
of the 12-month period immediately preceding the semester for which reclassification is desired.

The student must demonstrate that during the 12-month period while establishing residency, he/she has had
enough income to meet all expenses without the need of money from outside the State of Ohio.
Documentation of income sources used during the 12-month period is required.

Because requests for residency must be approved prior to the first day of classes of the semester the
student desires reclassification, application materials and all appropriate documentation must be submitted
by the published deadlines for each semester.

Students are expected to make full payment (including nonresident fees) by their appropriate payment due
date. Payment deadlines cannot be waived or extended while a student’s residency is being reviewed.
Retroactive residency determinations cannot be made for tuition surcharge purposes.

Applications to request a change in resident status for tuition purposes must be submitted prior to the
beginning of the term reclassification is desired.

Fall: Apply by August 1
Spring: Apply by December 1
Summer: Apply by May 1

No applications will be accepted after the deadlines listed above.

Review of applications by the Office of the Registrar may take several months from the time of submission
and is dependent on the total number of applications received, the extent of additional information requested
and/or subsequent dialog with the student.

If the student disagrees with the classification assigned by the University Registrar after evaluation of the
Request for Resident Classification for Tuition Purposes, he/she may appeal the decision by submitting a
letter of appeal to the University Registrar.

The University Registrar may transmit this letter to the Residency Appeals Panel that will conduct a hearing
on the merits of the previously submitted Request for Resident Classification for Tuition Purposes form. The
Residency Appeals Panel is comprised of the Director of Admissions, Assistant Registrar, and Associate
Director of Financial Aid. The student may request in this letter to appear personally before the Panel. The
decision of the Panel is final.

A student has the burden of persuasion by clear and convincing proof that she/he qualifies as a bona fide
resident. The Residency Appeals Panel may require the student to submit evidence in support of the
statements made on his/her Request for Resident Classification for Tuition Purposes. The panel will not be
bound by the usual common law or statutory rules of evidence or by any technical or formal rules of
procedure. The panel may admit any relevant evidence in support of the student's claim or in opposition to it,
and may exclude evidence that is irrelevant, cumulative, or is lacking in substantial probative effect. The
Residency Appeals Panel may make rules of procedure consistent with this regulation.

A student who knowingly submits a false claim or knowingly gives false evidence in support of a claim
commits an offense against the Colleges and may be subject to disciplinary procedures.
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PARTICIPATION IN LEARNING AND PATIENT CARE ACTIVITIES — STUDENT

RESPONSIBILITIES

Under certain circumstances, students have the right to request exemption from participating in certain
educational and/or patient care activities for religious/ethical reasons while continuing to meet their academic
requirements. This exclusion from participation does not excuse the student from responsibility for
understanding the basic science, clinical methods, the rationale for or the counseling related to these
procedures.

All patients, without regard to diagnosis, disability, race, color, religion and creed, gender or gender
orientation are entitled to comprehensive and individualized quality care. A student may not refuse to
participate in the care or treatment of a patient based solely on the patient’s diagnosis (e.g., HIV/AIDS or
other sexually transmitted diseases, tuberculosis or other contagious diseases) or behavior. Such a refusal
may constitute a violation of the “Expectations for Student Conduct and Professional Commitment.” Such
violation may result in adverse academic action including dismissal. An exception may be made when a
student has been directed, in writing, by a personal physician to avoid patients with certain diagnoses.

The University will allow students to decline participation in certain aspects of patient care that conflict with
their ethical or religious beliefs if the following conditions are met.

1. The student must initiate a request for permission to decline participation in certain aspects of clinical
skills training. The student must state the reason for the request, the activities and date(s) missed,
and the remediation plan. The student must complete a separate absence request for each course
that will be missed.

2. The absence notification forms are available online.

3. This documentation is maintained in the student’s educational record.

4. |If the student is in an unexpected situation and is thus unable to request to permission to decline
participation prior, the student can opt out of the experience and is required to discuss the
circumstances, situation and the student’s rationale with the course/clerkship director/preceptor
immediately following. This should be documented using an Absence Notification Form. This
documentation is maintained in the student’s educational record.

PROGRAM LENGTH RESTRICTIONS

Professional Programs

Students are expected to complete their professional school education in four years from the time of initial
matriculation. Enrollment in a single professional school, including approved leaves of absence, may not
exceed six (6) academic years from initial matriculation to remain in good standing with the Colleges of
Medicine and Pharmacy. Students who exceed the allowable length of study limits are referred to CAPP.
Professional degree students who also enroll in the College of Graduate Studies Ph.D. program may not
exceed eight (8) years from the initial date of enrollment to complete all program requirements unless
receiving prior approval from both the Dean of the College of Graduate Studies and the Dean of their
professional college.

Graduate Programs

Program lengths vary in the College of Graduate Studies. Students enrolled in master’s programs should
complete the program within six (6) years. Students enrolled in Ph.D. programs should complete the program
in five (5) years, and professional degree students who enroll in a NEOMED Ph.D. program must complete
their programs within eight (8) years from their initial date of enroliment, unless receiving prior approval from
both the Dean of the College of Graduate Studies and the Dean of their respective professional degree
program.
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REMEDIATION AND REPEATING COURSEWORK

Students who achieve less-than-passing grades are required to perform remediation to assure that their level
of mastery of the skills or knowledge covered by a given course meets a standard set by the director.
Permission to remediate a less-than-passing grade is granted by the course director. Professionalism,
behavioral conduct or aggregate performance concerns may result in CAPP referral rather than remediation.
Remediation is designed by the course director and approved by the appropriate college curriculum
committee.

Students will be allowed only one attempt to remediate a less-than-passing performance for any

course, unless granted an exception by the Committee on Academic and Professional Progress (CAPP). The
highest grade that can be earned via remediation is passing. If the remediation is successful, a passing
grade is placed next to the failing grade on the transcript.

COURSE REMEDIATION (PROFESSIONAL PROGRAMS ONLY)

Students in professional degree programs who achieve less-than-passing grades are required to perform
remediation to assure that their level of mastery of the skills or knowledge covered by a given course meets
a standard set by the course director. Students are allowed only one attempt to remediate a less-than-
passing performance for any course, unless granted an exception by CAPP. Remediation occurs within the
same academic year the original grade was assigned. The timing and requirements of remediation are
established by the course director and Office of Academic Services and documented on a remediation
contract. The remediation contract is submitted to the Office of the Registrar for inclusion in the student’s
record.

The highest grade that can be earned via remediation is passing. If the remediation is successful, a passing
grade is placed next to the failing grade on the transcript (e.g., F/P or F/S).

Students with aggregate academic performance concerns may be referred to the Committee on Academic
and Professional Progress (CAPP) for review before determinations about eligibility to remediate an
individual course can be made.

COLLEGE OF PHARMACY - REMEDIATION INFORMATION

Philosophy

All students who are admitted to the College of Pharmacy are expected to bring the ability to succeed in the
professional pharmacy curriculum. The expectation of the faculty is to teach students in such a manner that
all students will learn, comprehend the material and achieve success in a multitude of assessments designed
to demonstrate professional competency.

Background

Courses taught in the professional curriculum are expected to establish high levels of achievement in
learning knowledge and practicing skills. The faculty in the College of Pharmacy is charged with providing a
high-quality education that prepares highly skilled pharmacists who play an essential role in a team-oriented
approach to patient care and medication management services. Despite the best efforts of the faculty to
create well-taught courses, student learning objectives and well-rounded assessments, some students will
fail to achieve competency due to a variety of reasons and circumstances. These students will be identified
due to failing marks in either individual assessments or final course grade.

As independent, adult learners, students are responsible for their success and their failure. In the event of
course failure, a formal remediation process may be established. Students are required to meet with the
course director to review and evaluate their performance in order to develop an individualized remediation
plan. Remediation plans must be designed to afford the best opportunity for student learning and should not
be based on convenience and personal schedules.

Decision to Remediate

Remediation is a privilege and students are not guaranteed the opportunity to remediate. Student
professionalism - for example, attendance in the classroom throughout the course, or lack thereof - may be
factored into the decision to offer remediation. If a student fails a course, the course director and the
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curricular dean will review student performance throughout the entire course to determine if the student
needs to repeat the entire course, or alternatively, if the student can successfully rise to the level of expected
competence through an intensive, directed review of course material (i.e., remediation). Standards set forth
by CAPP will supersede the course director’s intention to allow the student to remediate (i.e., a student who
rises to the level of meeting with CAPP must first meet with this committee before being allowed to
remediate).

Guidelines for Remediation
In the event a course is not successfully completed, the respective course director will determine the process
to remediate their course. A minimum level of competence will be established.

Guidelines for Passing Remediation

A student who undertakes remediation will be expected to

achieve the same high level of expectation as established in the primary course. A student may achieve no
greater than a passing grade in any remediation process independent of how well they do on the remediation
examination. Lastly, a student must complete all P3 course work successfully prior to beginning P4
Advanced Pharmacy Practice Experiences.

Failure to Pass a Pharmacist Patient Care Experiences (PPCE) Course

A student who fails to successfully complete a PPCE course will not receive a passing grade for the course
until the remediation of the course is complete. Due to the nature of the skills-based activities in the PPCE
sequence, each student’s remediation plan will be individualized. Remediation may occur 1) during the first
break period following the failed course; 2) during the following block (s); 3) during summer break; or 4)
according to a timeline stipulated in the remediation contract.

REPEAT YEAR, SEMESTER, COURSE, CLERKSHIP OR ELECTIVE (PROFESSIONAL PROGRAMS)

All professional degree students who are repeating any curricular year or semester are considered full-time
students. They are required to be enrolled in and participate in all courses for that curricular year or semester
and adhere to all the requirements of the course(s) unless granted an official, documented exception through
the Committee on Academic and Professional Progress. In instances where an exception is granted, the
percentage of contact/credit hours enrolled in comparison to their peer group for that same year/semester
will determine their enroliment status for financial aid eligibility. All professional degree students who are
repeating a clerkship or elective rotation are considered full-time students during the duration of that
experience.

The enrollment status for all other students engaged in repeating course work is dependent on the number of
credit hours enrolled by semester. Any student who repeats a course(s) will have grades for both the original
and repeated courses appear on their academic transcript with repeat courses being noted as such.

REPEAT COURSE (GRADUATE PROGRAMS ONLY)

Students receiving a grade of less than “C” in a core course must repeat the course and receive at least a
“B”. Core courses may only be repeated once. Grades for both the original and repeated courses will appear
on the transcript with repeat courses being noted as such. Both the original and repeated grades are utilized
in the calculation of the GPA. See College of Graduate Studies Good Standing policy for academic good
standing requirements.

RESIDENT STUDY REQUIREMENTS — COLLEGE OF MEDICINE

For the medical degree, a minimum of at least two years of consecutive full-time study must be completed at
Northeast Ohio Medical University and must include the junior (M3) year. Students admitted to the program
by clinical advanced standing admissions, for example, particularly those admitted into the junior medical
year, should be especially aware of this requirement. Transfer during the senior year cannot be permitted for
clinical advanced standing students.
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SEMESTER CREDIT DEFINITION

NEOMED awards semester credit based on an amount of work that reasonably approximates to no less than
750 minutes (12.5 clock hours) of formalized instruction plus 1,500 minutes (25 clock hours) of out-of-class
assignments for each semester credit awarded. One instructional contact/academic hour equals 50 clock
minutes.

NEOMED recognizes that formalized instruction may take place in a variety of delivery methods and variable
lengths of time within the semester calendar definition. As such, NEOMED utilizes the following semester
credit calculations based on delivery method and the expectation that the minimum amount of formalized
instruction, independent learning, and intended outcomes are being accomplished:

Lecture, Seminar and Small Group Discussions
15 contact/academic hours (12.5 clock hours) of formalized instruction (anticipates an additional 25 clock hours
of student out-of-class independent learning) = 1 semester credit.

Laboratory
30 contact/academic hours (25 clock hours) of formalized instruction (anticipates an additional 12.5 clock hours
of student out-of-class independent learning) = 1 semester credit.

Directed Study, Non-Clinical Independent Study, Field Experience and Non-Clinical Research
45 contact/academic hours (37.5 clock hours) of formalized instruction and/or student out-of-classroom
independent learning in any combination = 1 semester credit.

Advance Pharmacy Practice Experience, Clerkship, Practicum, Clinical Independent Study or Research, and
Rotations

1 week or 40-45 clock hours of formalized instruction and/or student out-of-classroom independent learning in
any combination = 1 semester credit.

SHARED CREDIT LIMITS (GRADUATE COLLEGE)

A minimum of 60% of required credit hours must be unique to each degree and cannot be used for dual
credit. Departments and programs may impose more stringent shared credit limits but may not exceed the
University limit.

UNIVERSITY AND/OR COLLEGE WITHDRAWAL

When voluntarily withdrawing from the University and/or a College, the student must submit a letter
requesting to withdraw to the University Registrar and is considered withdrawn as of the date the request is
received. Students withdrawing from NEOMED are required to follow the steps/checklist as outlined on the
Withdrawal Acknowledgement letter received from the Office of the Registrar.

A withdrawal is distinctly different from a Leave of Absence as it suggests the student has no intention to
return to the University. Tuition refunds are made to any student officially withdrawing from all classes, in
conformity with the University Refund Policy.

A student who withdraws and who later seeks re-entry must reapply via standard admission procedures
through Enrollment Services. Re-admission is not guaranteed, and information from the student file in the
Office of the Registrar may be considered in the admissions process; individual colleges or programs may
prohibit re-admission.

Students may not withdraw from the University to avoid dismissal or suspension once their academic

performance and/or behaviors warrants such action by the Committee on Academic and Professional
Progress (CAPP) or similar body, unless explicitly allowed by their respective college.
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STUDENT POLICIES AND CONDUCT

Northeast Ohio Medical University (NEOMED) students are expected to read, understand, sign and abide by
the Expectations of Student Conduct and Professional Commitment (Student Honor Code) while enrolled
and involved in NEOMED, its partner institutions and hospitals, and NEOMED-sponsored activities. Failure
to do so may result in referral and review by either the Committee on Academic and Professional Progress
(CAPP) or Student Conduct procedures. Student conduct or professional behavior concerns should be
reported by faculty, staff or students using the “Professional Concern Notes” available through the Office of
Student Services and online.

ALCOHOL AND SUBSTANCE ABUSE

NEOMED condemns the abuse of alcoholic beverages. All members of the NEOMED community are
responsible for making decisions about their actions within the context of Ohio law, the University regulations
and the highest standards of professional conduct. In addition, awareness of the rights of others within our
community who may choose not to use alcoholic beverages must be honored.

The University has defined guidelines that will ensure that any use of alcohol is responsible and consistent
with the laws and regulations of the State of Ohio. All NEOMED students are expected to be familiar with and
to respect the laws of the State and Federal government regarding the use of intoxicating and other mood- or
consciousness-altering substances. Possession or use of many of these substances is illegal. A felony
conviction of a student may preclude licensure to practice and could subject a student to dismissal from
NEOMED and referral for prosecution if appropriate.

Both for reasons of personal well-being and because of the nature of their profession, students

are expected to show restraint and responsibility in their use of consciousness-altering substances. In cases
where the University becomes aware that a student has developed a problem relating to alcohol or other
substance abuse, the student will be required to appear before the Student Conduct Officer to determine if it
is necessary for the student to leave studies and enroll in an appropriate rehabilitation program. The normal
due process and appeal procedures will apply to such a student. Failure on the part of the student to
successfully complete a mandated rehabilitation program will lead to dismissal from NEOMED. The
University’s first concern in these matters is to aid the student in overcoming problems with substance
abuse. The nature of the profession, however, requires that students who fail to overcome such problems not
be allowed to continue preparation for the practice of medicine or pharmacy.

ALCOHOL USE PoOLICY FOR STUDENT EVENTS

As a health professions university, NEOMED is committed to educating and encouraging the members of its
community to make healthy decisions regarding their behavior. NEOMED prohibits the use of alcoholic
beverages at all student organization sponsored events, both on-campus and off-campus, and at all events
funded by NEOMED Student Council (NSC). Exceptions to this policy may be made for the annual
Aesculapius Charity Ball and the annual Commencement Ball in accordance with this policy. The approved
use of alcohol at these events is a privilege, not a right. Abuse of this privilege may result in alcohol not being
allowed at these approved events in the future. All student organization sponsored events and NSC funded
events must abide by this policy.

Guidelines

The following steps and guidelines must be followed to allow alcohol to be served at the Aesculapius Charity
Ball and the Commencement Ball. Failure to follow the procedures will not cancel the event but will cancel
the privilege of using alcohol at the event.

(a) Person(s) planning the event will read the Alcohol Use Policy thoroughly.
(b) Alcohol will be served via a cash bar. No university or student organization funds will
be used to pay for alcohol.
(c) Non-alcoholic beverages will be in constant supply and easily accessible throughout the event.
(d) A variety of foods will be made available, including at least one high protein item (e.g.: cheese, meat,
etc.), which slows the absorption of alcohol.
(e) Alcohol will not be mentioned in any advertisements for the event.
(f) Attendees must bring a valid photo identification card, with date of birth, to gain entry to the event.
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(g) The person(s) planning the event will ensure identifications are checked at the entrance of the event.
Those of legal drinking age will be given a wrist band and can only purchase alcohol at the event’s cash bar.
(h) The person(s) and organization planning the event are primarily responsible for monitoring the behavior
of attendees, including confronting inappropriate behavior (e.g., underage drinking, obtaining alcohol for
underage drinkers, obvious intoxication, etc.). Failure to do so will lead to the loss of privileges for hosting an
event with alcohol, in addition to other possible sanctions.
(i) All events will include a starting and ending time. Alcohol will cease to be served one hour prior to the
ending time of the event. Non-alcoholic beverages, food and entertainment will be available until the end of
the event.
(j) At least two members of the NEOMED faculty or staff must attend the event and be present throughout
the event's entirety.
(k) Anyone in attendance at an event with alcohol has the obligation to confront inappropriate behavior,
either directly or by contacting the designated faculty or staff advisors assigned to the event.
() The person(s) and/or organization planning the event will assume all extra costs that may be incurred by
hiring additional law enforcement personnel, cleaning personnel, or for any damages that are beyond the
usual expected wear and tear from an event.
(m) Alcoholic beverages may be consumed only in the areas designated for the event.
(n) Consistent with Ohio state law, no person will consume or have an open container of alcohol in a motor
vehicle (moving or parked) while on the premises of the event.
(o) No person will bring his/her own alcohol to the event for any reason.
(p) Alcohol will not be served to individuals who appear to be intoxicated.
(q) The person(s) planning the event will provide designated drivers. Designated drivers:

(i) Agree to not consume any alcohol during the event,

(i) Are publicly identified as designated drivers and will use their own cars,

(ii) Will be present for the entire event, and

(iv) Agree to drive anyone who appears to be intoxicated to the nearest appropriate location.

SMOKING/TOBACCO USE
The Tobacco-Free Policy can also be found on the Policy Portal on the NEOMED website.

Smoking or the use of other tobacco products is prohibited anywhere on the NEOMED campus. The
campus-wide tobacco ban includes the inside and outside of all buildings, any parking areas, all vehicles on
campus and any personal residence. On July 23, 2012, the Ohio Board of Regents Resolution Promoting
Tobacco-Free Campuses created provisions for tobacco-free Ohio campuses pursuant to O.R.C. 3794. This
policy applies to all individuals who are present on the NEOMED campus, including but not limited to
employees, students and visitors who may be located inside or outside of any buildings, residences or
parking lots located on the NEOMED campus.

Smoking refers to inhaling, exhaling, burning, or carrying any lighted cigar, cigarette, pipe, or other lighted
smoking device for burning tobacco or any other plant. “Smoking” does not include the burning of incense in
religious ceremony.

Consistent with this policy, University groups or members of the public that schedule indoor or outdoor
spaces for approved functions on the NEOMED campus are prohibited from allowing smoking or using
tobacco at their function. People who violate the tobacco-free environment established by this policy will be
referred to the following reporting authorities for further action:
1. Students will be reported to the Senior Executive Director of Academic Affairs and Student Services
for handling in accordance this policy.
2. Faculty will be reported to the Office of the Faculty Member’'s Dean for handling in accordance with
the University Faculty Code of Professional Conduct found in Appendix C of the Faculty Bylaws.
3. Employees will be reported to Human Resources for handling in accordance with the Employee
Handbook.
4. Visitors and guests will be reported to University police where they will be escorted off campus property
should they continue to use tobacco on the NEOMED campus in violation of this policy.
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VIOLATIONS

Students violating this policy may be referred to the Committee on Academic and Professional Progress
(CAPP) for appropriate disciplinary action. Student organizations violating this policy may lose the privilege
of sponsoring an event, and/or funding approval from the NEOMED Student Council. The NEOMED Student
Council may refer organization violations to the Student Conduct Officer. University police may request
disorderly individuals to leave the event.

ATTENDANCE REQUIREMENTS

Attendance requirements vary for different components and sessions of the curriculum. Attendance is at the
discretion of each course director and attendance policies for each specific course will be included in the
syllabus materials. In some course activities, participation may be a factor in determining the grade. Respect
for faculty, as shown in part by punctuality and attendance, is an important component of student conduct
and professional commitment.

Students unable to attend a mandatory class or session due to illness or an emergency are to contact the
course director and complete a college/class-specific Absence Notification Form. Failure to notify the course
director may affect the course grade. In cases where a student is unable to attend a scheduled session of a
course, the student is responsible for all material covered during his/her absence.

Concerns about attendance or tardiness may be a student conduct issue, in which case students will be
directed to meet with the course director and/or with the Assistant Dean of Students for the College of
Medicine, or the Assistant Dean for Student Success for the College of Pharmacy and/or the Senior
Executive Director of Academic Affairs and Student Services. Concerns regarding professional commitment
or aggregate conduct may be referred to the Committee on Academic and Professional Progress.

Students who are ill or experience an emergency when an examination is scheduled must contact the course
director in advance of missing the examination or as soon as possible. The course director will then
determine if the absence will be excused and will work with Academic Services to determine when the
examination must be rescheduled.

ABSENCE PoLicY (COLLEGE OF PHARMACY)

(P1-P3 students) and Time Off (P4 students)
Students may be granted up to five (5) days of absence time, during each year of the P1-P3 years to attend
meetings and/or activities that are intended to enhance the student’s professional career.

The decision about whether an activity is eligible is determined by the course director(s). If there is
disagreement between course directors, the Senior Associate Dean of Education will make the final decision.
Based on the course requirements and schedule, absences may or may not be approved. Not more than
three consecutive academic days may be taken at any one time. Absences cannot be used for any other
purposes. Students are required to request absences from course directors at least 60 days in advance of
the absence. No travels plans should be made until final approval by the course director(s) has been granted
for any absence. Students who obtain absence approval but do not attend the professional meeting will be
deemed to be in violation of the Expectations of Student Conduct and Professional Commitment. Students
requesting exceptions to this policy must do so through the College of Pharmacy's Senior Associate Dean of
Education. Regardless of the reason for any absence the student is responsible for making up any course
work missed during the requested absence.

Time Off During P4 (APPE) Rotations

o Due to the intensity of each rotation and the need to achieve rotation objectives, it is advised
that students avoid taking time away from their rotations. Students completing rotations do
not follow the P1 — P3 academic calendar for NEOMED and are not allowed vacation time
during their rotation schedule. However, it is recognized that students may need time off
from rotations for professional or personal reasons. The following are the approved
guidelines regarding absence from rotations:

e Approvable absences from rotations are those which the preceptor deems important to the
professional development of the student (e.g., residency/job interviews, attendance to a
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professional meeting) or for a personal illness or a family related emergency. Absences
related to on campus activities such as college committees are approvable at the discretion
of the preceptor. Time off for personal vacations, weddings, honeymoons, family reunions,
etc. should not be planned during rotations and therefore will not be approved by the
preceptor.

Students will be allowed no more than TEN (10) days of approved absences -- including
personal illness or emergencies -- from their assigned rotations over the entire ten-month
APPE program. The ten days are not meant to be an entitlement and cannot be used or
saved for an extended break from rotations including personal or family vacations. Each
student is responsible for assuring that the maximum number of days away from the ten-
month program is not exceeded. Exceeding the maximum number of days can result in a
student not successfully completing the requirements of the APPE program necessary for
graduation.

Students will be allowed no more than TWO (2) days of approved absences during any one
month. Exceptions to this requirement as in the case of residency interviews can occur only
if approved by the preceptor and director of Experiential Education prior to scheduling an
interview. If additional absences are allowed the preceptor may require the student to work
extra time at the site or complete additional activities to insure achievement of rotation
objectives.

Students with approved absences are still expected to complete all rotation objectives or
responsibilities and must make accommodations to do so. The preceptor may require the
student to make up any absence time from the rotation.

Time off is to be taken only with the PRIOR approval of the preceptor at the site. The student
is required to complete the “Request Form” (available in E*Value and AIMS) to facilitate this
approval. This is to be completed a minimum of FIVE (5) business days before a planned
absence. Completed absence forms must be sent to the director of Experiential Education
for review.

Students are granted specific holidays off from rotation (refer to the P4 APPE Academic
Schedule for a list of approved student holidays). Preceptors should allow for the students to
be off for these approved holidays.

In the case of personal iliness or emergency the student is required to notify the preceptor or
his /her designee as soon as possible prior to the scheduled arrival time to the site. The
method of notification (e.g., email, phone call) should be predetermined by the preceptor and
communicated to the student at the start of the rotation. If the student is absent for more
than TWO (2) days from the rotation due to illness or emergency, the student must notify the
director of Experiential Education. The Request Form must be completed upon the student’s
return to the rotation.

Time off for religious reasons is allowed in accordance with NEOMED policy. Students
requesting time off for this reason are required to receive approval from the director of
Experiential Education two (2) months prior to the start of the time off. The student is
required to inform the preceptor of these approved absences upon initial notification.
Students will be required to make up any missed time resulting from these types of
absences at the discretion of the preceptor.

Unexcused absences include any failure to be present on a scheduled rotation day(s), failure
to notify the preceptor of an iliness or emergency in a reasonable period of time, or any
absence that was not approved by the preceptor. Unexcused absences will not be tolerated
and may jeopardize the student’s successful completion of the program. Any unexcused
absence may result in failure of the rotation in which it occurred. Preceptors should
immediately notify the director of Experiential Education if unexcused absences occur.
Requests for time off between rotations for travel to or from a distant rotation are to be
arranged only within that rotation at the discretion of the preceptor. Generally, no more than
ONE (1) business day should be taken for travel.

Any exceptions to the above policy require approval of the director of Experiential Education
in cooperation with the preceptor.
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Exceptional Circumstances
The Dean of Pharmacy may approve absences for circumstances that conflict with the above stated policy
but are deemed in the best interest of the student.

A formal, written request, including the rationale for the absence, must be submitted to the Dean of
Pharmacy as much in advance of the anticipated absence as possible. On the rare occasion that approval is
not sought in advance of the absence, a written request must be submitted within two (2) calendar days of
returning to class.

No more than five (5) days will be approved for exceptional circumstances during an academic year.

ABSENCES FOR CLINICAL EXPERIENCES (COLLEGE OF MEDICINE)

Attendance is mandatory for all clinical experiences that occur during M1- M4. Please refer to the COM’s
policy, Attendance at instructional sessions for additional information. Students experiencing either illness,
death in the family, or other serious situation, must contact NEOMED and their clinical site director
immediately either directly or through the Senior Executive Director of Academic Affairs and Student
Services. Students may also be excused from clinical experiences for emergent and routine health care
needs. For emergent situations, students should use the previously described procedure. Students should
schedule routine appointments in such a way to minimize disruption to the clinical experiences giving as
much advanced notice as possible to the clinical site director. Students may request to be excused to
accompany a family member who is accessing health services. All other requirements regarding an absence
are applicable. Consideration for missing clinical experiences may be made for students who have been
accepted for a presentation at a professional conference or to fulfill a professional obligation. The student
should not make travel plans until permission has been granted. The College of Medicine Professional
Conference/Obligation Request Form can be found on the website.

Absences must be discussed with the course or clinical site director and an online Absence

Notification Form must be completed by the student and submitted to NEOMED. Documentation that
corroborates the illness or situation may be requested. The Absence Notification Form documents the details
of the absence, dates, and classes or clinical dates missed, and the remediation plan. This is specific for
each course, and details are in each course syllabus.

Students may be excused from clerkship/elective duties for:

e Routine and urgent heath needs. Routine appointments should be scheduled to minimize schedule
disruption

e Personal or family emergency. Students experiencing either an urgent health need, or a personal or
family emergency or other serious situation, must contact their clinical site/elective director
immediately either directly or through the Senior Executive Director of Academic Affairs and Student
Services. Documentation that corroborates the illness or situation may be requested.

e Accompanying a family member who is accessing health services

e Presenting at or fulfilling a professional obligation at a conference or meeting. Students should
contact the clerkship site/elective director well in advance if requesting time off for conference
presentation/professional obligation fulfillment and complete the Absence Notification Form. The
student should not make travel plans until permission has been granted.

e M4 students may also be excused to take step 2 CK, step 2 CS, travel for step 2 CS, and residency
interviews. Students may be excused a maximum of 2 days per elective block, with the exception of
blocks 4-7 when a maximum of 4 days may be excused. Students may not plan to be absent the first
day of the elective block.

Whether the absence is planned or not, students should discuss any plan for make-up assignments with the
clerkship site/elective director and document these plans on the absence notification form. Any necessary
makeup time for the above is at the discretion of the clerkship site/elective Director.

Multiple absences during a course or rotation may result in a final grade of incomplete or failure of the
course/experience. Students should refer to the course syllabus or equivalent documentation for specific
attendance requirements.
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Punctuality at all clinical activities is a matter of conduct and professional commitment. If problems arise over
attendance or tardiness during a clinical rotation, students will be directed to meet with the course director.
Student conduct concerns can negatively impact a grade or evaluation and may be referred to the
Committee on Academic and Professional Progress or Student Conduct Council.

Students should understand that Clinical activities are rarely cancelled for inclement weather. NEOMED
closing due to inclement weather pertains to Rootstown campus activities only. Students who believe travel
to the clinical site is dangerous should contact the clerkship site/elective director to discuss specifics.

Any planned absences for educational purposes, e.g., a residency interview or a scheduled Step 2
examination, must be documented on an Absence Notification Form and approved by the core rotation or
elective director in advance of the time the elective begins. Corroborating documentation may be required.
The rotation/elective director will decide whether to approve the absence. M4 students may not exceed two
(2) days off for residency interviews per M4 clinical rotation/elective block. An exception is made for periods
M4-4 through M4-7 during which students are allowed a maximum of four (4) days off per rotation to
accommodate the potential for attending residency interviews; the first day cannot be missed.

Lengths of absence using the Absence Notification Form are limited. Refer to the “Interruptions
of Education” section of this publication for extended absence information

ATTIRE OF STUDENTS

Students are expected to dress appropriately and professionally in all school situations. Students should
always check with course directors and/or clerkship directors/preceptors in the clinical settings for specific
requirements regarding appearance, since courses, clerkships/rotations, consortium hospitals and
pharmacies may have different requirements.

Whenever students interact with the public, high standards of professional dress are expected. Students
should keep in mind that they represent the NEOMED student body to speakers, faculty, staff, visitors,
hospital and pharmacy staff, and patients and strive to dress in a manner that reflects positively on
themselves and the University.

ON THE RooOTsSTOWN CAMPUS

Students may dress casually. Although casual attire is permitted on the Rootstown campus, students should
be mindful of their dress. For safety reasons in laboratory activities, students must wear closed-toed shoes
and remove or conceal unusual or excessive body piercings. Additionally, shoes and boots with heels more
than 2” are inappropriate in laboratory activities for safety reasons.

Provocative (tight, distracting, revealing) clothing is not appropriate. Strongly scented fragrances and heavy
cosmetics are unacceptable out of consideration to others who may be allergic or otherwise sensitive to
them. Students are expected to maintain basic standards of personal hygiene including neatness of hair,
well-groomed facial hair, etc.

IN CLINICAL SETTINGS

Whenever students interact with patients in any way, the guidelines for attire in clinical settings should be
followed. Students must dress professionally at all times in the clinical settings. Students must wear their white
coats, patches and ID badges. Professional attire is also expected. This includes shirt and tie, slacks,
dresses/skirts (knee length and longer), hosiery and appropriate shoes. Unprofessional, and therefore
unacceptable attire includes provocative clothing, short skirts and dresses, jeans, midriff shirts and tennis
shoes. Shoes and boots with heels more than 2", as well as open-toed shoes, are inappropriate for safety
reasons. Scrub suits are to be worn only in appropriate areas as deemed by individual hospitals and not beyond
the hospital setting.

Students should avoid excessive jewelry (dangling earrings, noisy jewelry) as it could interfere with patient
care and procedures. Unusual or excessive body piercings and/or tattoos should be removed or concealed.
Strongly scented fragrances and heavy cosmetics are unacceptable out of consideration to patients and
others who may be allergic or otherwise sensitive to them.
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Students are expected to maintain basic standards of personal hygiene including neatness of hair, well-
groomed facial hair, etc. Hair longer than shoulder-length should be properly maintained (i.e., pulled back) so
as not to be distracting and for safety reasons. Fingernails should be properly maintained, and any nail polish
should be a neutral shade (e.g., not black, blue, green, etc.).

Failure to maintain the standards for attire outlined above will be dealt with in a manner similar
to other issues regarding inappropriate behavior.

IN THE WASSON CENTER

For activities occurring in the Wasson Center, including simulated patient activities, the guidelines for attire in
clinical settings are to be followed. Professional attire is expected. Students must wear their white coats,
patches and ID badges. Business dress may include dress shirts, sweater, shirt and tie, slacks, dresses/skirts
(knee length and longer), and appropriate hosiery and shoes. Unacceptable attire includes provocative
clothing, short skirts and dresses, jeans, midriff shirts and tennis shoes. Shoes and boots with heels more than
2", as well as open-toed shoes, are not appropriate for clinical safety reasons. Provocative (tight, distracting,
revealing) clothing is not appropriate.

Strongly scented fragrances and heavy cosmetics are unacceptable out of consideration to others who may
be allergic or otherwise sensitive to them. Students are expected to maintain basic standards of personal
hygiene including neatness of hair and well-groomed facial hair. Hair longer than shoulder-length should be
properly maintained (i.e., pulled back) so as not to be distracting to patient care and for safety reasons.
Fingernails should be properly maintained, and any nail polish should be a neutral shade.

Students should avoid excessive jewelry (dangling earrings, noisy jewelry) as it could interfere with patient
care and procedures.

Failure to maintain the standards for attire outlined above will be dealt with in a manner similar
to other issues regarding inappropriate behavior.

COMMITTEE ON ACADEMIC AND PROFESSIONAL PROGRESS (CAPP) PHASE 2

College of Medicine (COM) Students

The Phase 2 Committee on Academic and Professional Progress (CAPP) evaluates the records of students
enrolled in the MD program at NEOMED based on CAPP Academic Guidelines to evaluate academic
performance and assess intellectual readiness and review unprofessional behavior and professionalism
concerns. CAPP enforces specific guidelines for academic advancement, while at the same time providing
due process and an individual review of each student’s situation based on CAPP Academic Guidelines. All
CAPP meetings are private, and all material presented and discussed is confidential. Students are required
to attend CAPP meetings. Each student is considered individually, on a case-by-case basis, and the
student’s entire record is evaluated.

All committee deliberations and decisions will consider maintaining the quality of health education and the
safety of the community. The CAPP Committee is considered a College of Medicine faculty committee as
stipulated in the College of Medicine Bylaws, Appendix G.

Referrals to CAPP for academic action can be made to the CAPP Chair or Vice Chair, COM Deans, Senior
Executive Director of Academic Affairs and Student Services or to the University Registrar. Students may be
referred to CAPP for review of their records for any of the following reasons:
« Academic performance
* Professional conduct
» Exceeding the maximum length of study (COM: six years; Combined MD plus Ph.D. program:
eight years from their initial date of enrollment including leaves of absences)

82



Membership/Voting Status:
» Atleast five (5) Faculty from the College of Medicine among whom two (2) will be designated as
CoChairs; one of the Co-Chairs shall be a clinical faculty member (voting)
e One Medical (M4) student (voting)
e One Medical (M3) student (non-voting)
» College of Medicine Assistant Dean of Students (ex officio, non-voting)
« University Registrar (ex officio, non-voting)

Quorum
Quorum will be based on the majority of the voting membership. The committee may meet by any electronic
means necessary to establish a quorum and/or facilitate the meeting.

Students are required to appear in person at a meeting of CAPP and may be accompanied by an advisor of
their choosing from the NEOMED faculty, staff or student body. Because this is an academic hearing, not a
legal hearing, the student may not bring an attorney. The student may not bring a relative. Student support
will be provided by the Student Advocate. Staff support person(s) will be provided by Academic Affairs. Other
persons may be invited by the chair to provide information that may augment or clarify information presented.

Individuals found to have a conflict of interest must be recused by the CAPP Chair from participating in any
discussion or vote regarding the student’s promotion or standing. No alternate or substitutes may sit in for a
voting member who is unable to attend.

Procedures for Hearing

Students are notified in writing by Academic Affairs personnel of the requirement to attend a CAPP meeting
in person. The CAPP Student Interview Form, which accompanies this written communication, must be
completed and submitted in the “Student Documentation” folder for which a link will be sent to the student by
the date identified in the student letter and no less than three (3) full business days before the meeting.

At the meeting, students will be given the opportunity to speak confidentially to the reason for the CAPP
referral and may be questioned by the CAPP members. CAPP members will discuss and vote in closed
session with a majority vote required for action.

Information That May Be Considered:
* The CAPP Student Interview Form;
All information that is part of the student file;
All documentation submitted by the student by the deadline date;
All information the student presents at the CAPP meeting;
All public information concerning the student; and
All other relevant information.

The Decision

The Committee will consider each case on an individual and comprehensive basis, within the context of the
existing rules and legal authority of the University. The Committee will decide on the course of action that is
in the best interest of the student, the University and the community. All voting members are COM faculty
and a senior student, elected by his/her peers.

Decisions of CAPP are considered faculty decisions, with notification of the decision provided to the College
of Medicine Dean. A written statement of the decision will be provided electronically to students within five (5)
working days. The student may opt to also meet in person or via telephone with the Student Advocate
(Assistant Dean of Students) for an optional post CAPP decision meeting.

Confidentiality of Information

All information presented is confidential and becomes part of the students’ official student record. The
information presented at the meeting is for the sole purpose of aiding the committee in its deliberations and
must not be discussed outside the meeting except as necessary to meet an educational or professional
development purpose. Students are prohibited from using an electronic or other device to make or
disseminate an audio or video recording of the CAPP meeting.
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Role of the Student Advocate

The Assistant Dean of Students serves as the Student Advocate for the College of Medicine CAPP. The
Student Advocate is available to assist the student with preparing for the CAPP meeting and, if requested, is
available to meet in person or by phone with the student to answer questions and assist the student following
official communication from the committee of the CAPP decision. The Student Advocate attends the CAPP
meeting, is a non-voting member of the committee, does not question the student during the meeting, and
does not take the place of the advisor whom a student may select to attend.

COM STANDARDS FOR UNSATISFACTORY PERFORMANCE AND ACADEMIC ACTION

Students may be referred to CAPP for review due to unsatisfactory performance including:
1. Course failure
a. Single year performance
b. Aggregate performance
i. Course requirements
ii. Graduation requirements
iii. Progression requirements
2. Failed remediation
a. Option for repeating remediation may only be granted by CAPP.
b. Decisions regarding repeating remediation are based on students’ overall aggregate
performance to that point.
3. Failed repeat for course or year
4. Failed progression or graduation requirements including but not limited to
a. Progression requirements
i. USMLE Step 1
b. Graduation requirements
i. USMLE Step 2 Clinical Knowledge
ii. USMLE Step 2 Clinical Skills
c. Exceeding the maximum length of study (COM: six years; combined medical degree plus
Ph.D. program: eight years from their initial date of enrollment including leaves of absences)
including an identified inability to complete the degree within six years before the six-year
period has elapsed.
5. Unprofessional behavioral misconduct
6. Failure to comply with CAPP academic actions and requirements

Academic Action
CAPP may impose any of the following academic actions for unsatisfactory performance as defined above:

1. Remediation — may be imposed by the course director due to single course failure and will be
approved by the Vice Dean of the college and coordinated by Academic Services staff in
collaboration with the Course Director. However, aggregate issues will result in referral to CAPP.

2. Repeat year - repeating the year may also require imposing a CAPP-Mandated Leave of Absence
between the time of the CAPP decision and the start of the repeat year. Students on a
CAPPMandated LOA are asked to Petition to Return by an identified date to allow CAPP to clear the
student for return and ensure any and all expectations during the LOA have been met.

3. Repeat course

4. Dismissal

5. Additional academic actions that may be related to the unsatisfactory academic performance or
unprofessional behavior and intended to support the student’s academic success.

Rubrics identifying referrals to CAPP and possible action

College of Referral to Course Director or the Referral to Committee on Academic
Medicine Associate Dean of Medical Education and Professional Progress (CAPP)
for remediation action for action
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M4

Failure of first attempt USMLE
Step 2 CK and/or CS

Note: Professional/behavioral
misconduct or aggregate
performance concerns may
result in CAPP referral rather
than remediation

Failure of any course or
elective

Failure in core competency
“professionalism” in any
elective or course or core
rotation

Professional and/or aggregate
performance concerns

Failure of any subsequent
attempt of USMLE Step 2 CK
and/or CS after first attempt
Failure of any remediation
Failed repeat course and/or
failure of any course in repeat
year

Exceeding the maximum
length of study

M3

Failure of a single course or
clerkship

Note: Professional/behavioral
misconduct or aggregate
performance concerns may
result in CAPP referral rather
than remediation

Failure of any two
courses/clerkships

Failure of any remediation
Failed repeat clerkship
and/or failure of any course
in repeat year

Failure in core competency
“professionalism” in any
course and/or clerkship
Professional and/or
aggregate performance
concerns

Exceeding the maximum
length of study

M2

Failure of first attempt USMLE
Step 1
Failure of single course

Note: Professional/behavioral
misconduct or aggregate
performance concerns may
result in CAPP referral rather
than remediation

Failure of two or more courses
in a single academic year
Failure of USMLE Step 1
retake

Failure of any remediation
Failed repeat course and/or
failure of any course in repeat
year

Professional and/or aggregate
performance concerns
Exceeding the maximum
length of study
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M1 » Failure of a single course e Failure of two or more courses
in a single academic year
e Failure of any remediation

> Note: Professional/behavioral e Failed repeat course and/or
misconduct or aggregate failure of any course in repeat
performance concerns may year
result in CAPP referral rather e Professional and/or aggregate
than remediation performance concerns

e Exceeding the maximum
length of study

Remediation Action

As defined by the course director and/or course syllabus. This includes the expectations necessary to
remediate. Academic Services in coordination with the course director determines the date(s) and time(s) of
the remediation.

CAPP Action — potential outcomes

Dismissal

Repeat entire year

Repeat course/courses

Monitor professionalism and/or performance concerns
CAPP-Mandated Leave of Absence with monitoring
Other

ogakrwbE

When a “repeat” opportunity is recommended, the student is expected to complete the course(s) in its
entirety, including completing all assignments with all the expectations of the current coursework for that
course, block, or academic year. This includes any new coursework, modules, testing, and/or evaluations.

Aggregate student performance and comprehensive review of the student’s file will be taken into
consideration in the formation of CAPP decisions for individual students. CAPP decisions are based upon
each student’s individual and unique circumstances.

Remediation Definitions

Remediation is a series of planned educational interventions focused on the student who has not developed
an appropriate baseline understanding and/or application of material taught in a course or module with the
intent to raise that student’s abilities to an acceptable level as determined by a separate assessment.

Course is a continuous, structured series of instruction. Completion of a course will result in a passing or
failing grade being reported to the Office of the Registrar. A course may be made up of a series of modules,
each having a distinct subunit of knowledge. Course expectations for determining a course grade are
described in each course syllabus.

COLLEGE OF PHARMACY (COP) STUDENTS

The Committee on Academic and Professional Progress (CAPP) evaluates the records of students based on
CAPP Academic Guidelines to evaluate academic performance and assess intellectual readiness and review
unprofessional behavior concerns. CAPP enforces specific guidelines for academic advancement, while at
the same time providing due process and an individual review of each student’s situation based on CAPP
Academic Guidelines. All CAPP meetings are private, and all material presented and discussed is
confidential. Students may be required to attend CAPP meetings. Each student is considered individually, on
a case-by-case basis and the student’s entire record is evaluated. All committee deliberations and decisions
will consider maintaining the quality of health education and the safety of the community.
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Referrals to CAPP for academic action can be made to any of the following NEOMED constituents:
Senior Executive Director of Academic Affairs and Student Services

Senior Associate Deans

University Registrar

CAPP-Pharmacy Chair

Conditions for Referral: Students may be referred to CAPP for review of their records for any of the following
reasons:

e Academic performance

e Professional behavior

e Exceeding the maximum length of study (COP: six years including leaves of absences)

Membership/Voting Status
e Atleast five (5) Faculty from the College of Pharmacy among whom two (2) will be designated as
Chair and Vice Chair (voting)
e One Pharmacy (P4) student (voting)
e One Pharmacy (P3) student (non-voting)
e Senior Executive Director of Academic Affairs and Student Services (ex officio, non-voting)
o Academic Affairs personnel (non-voting)

Quorum
Quorum will be based on the majority of the voting membership. The committee may meet by any electronic
means necessary to establish a quorum and/or facilitate the meeting.

Persons Attending Meeting

Students may be required to appear in person at a meeting of CAPP and may be accompanied by an advisor
of their choosing from the NEOMED faculty, staff or student body of the University. Because this is an
academic hearing, not a legal hearing, the student may not bring an attorney. The student may not bring a
relative. Staff support person(s) will be provided by the College of Pharmacy. Other persons may be invited
by the chair to provide information that may augment or clarify information presented. Individuals found to
have a conflict of interest may be recused from the meeting and/or the vote by the CAPP chair. No alternate
or substitutes may sit in for a voting member who is unable to attend.

Procedures for Hearing

Students are notified in writing by Academic Affairs personnel that they will be discussed or required to
attend a CAPP meeting in person. The CAPP Student Interview Form, which accompanies the
communication sent to students required to attend the meeting, must be completed and returned to the
Senior Executive Director of Academic Affairs and Student Services by the date identified in the student
letter and no less than three (3) full business days before the meeting. At the meeting, students will be given
the opportunity to speak confidentially to the reason for the CAPP referral and may be questioned by the
CAPP members. CAPP members will discuss and vote in closed session with a majority vote required for
action.

Information That May Be Considered
e The CAPP Student Interview Form;
e Allinformation that is part of the student file;
e All documentation submitted by the student by the deadline date;
o Allinformation the student presents at the CAPP meeting;
¢ All public information concerning the student; and
o All other relevant information.

The Decision

The Committee will consider each case on an individual and comprehensive basis, within the context of the
existing rules and legal authority of the University. The Committee will decide on the course of action that is
in the best interest of the student, the University and the community. All voting members are COP faculty and
senior students, elected by their peers.
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Decisions of CAPP, other than Leave of Absence requests, are considered a recommendation to the College
of Pharmacy Dean. Decisions of CAPP, specifically related to Leaves of Absence requests, are considered a
final decision. Student meets in person or via telephone with the Senior Executive Director of Academic
Affairs and Student Services for a post CAPP decision meeting. A written statement of the decision will be
provided electronically to students within five (5) working days.

Confidentiality of Information

All information presented is confidential. The information presented at the meeting is for the sole purpose of
aiding the committee in its deliberations and must not be discussed outside the meeting except as necessary
to meet an educational or professional development purpose. Students are prohibited from using an
electronic or other device to make or disseminate an audio or video recording of the CAPP meeting.

Role of the Student Advocate

The Senior Executive Director of Academic Affairs and Student Services serves as the Student Advocate for
the College of Pharmacy CAPP. The Student Advocate is available to assist the student with preparing for
the CAPP meeting and, if requested, is available to meet in person or by phone with the student to answer
guestions and assist the student following official communication from the committee of the CAPP decision.
The Student Advocate attends the CAPP meeting, is a non-voting member of the committee, does not
guestion the student during the meeting, and does not take the place of the advisor whom a student may
select to attend.

COP STANDARDS FOR UNSATISFACTORY PERFORMANCE AND ACADEMIC ACTION
Students may be referred to CAPP for review because of unsatisfactory performance including:
1. Course failure
a. Single year performance
b. Aggregate performance
i. Course requirements
ii. Graduation requirements
iii. Progression requirements
2. Failed remediation
a. Option for repeating remediation may only be granted by CAPP.
b. Decisions regarding repeating remediation are based on students’ overall aggregate
performance to that point.
3. Failed repeat for course or year
4. Failed progression or graduation requirements exceeding the maximum length of study (six years
within a single college including leaves of absences; this may include an identified inability to
complete the degree within six years before the six-year period has elapsed).
5. Unprofessional behavioral misconduct
6. Failure to comply with CAPP academic actions and requirements

Academic Action
CAPP may impose any of the following academic actions for unsatisfactory performance as defined above:
1. Remediation — may be imposed by the course director due to single course failure and will be
approved by the Vice Dean of the college and coordinated by Academic Services staff in
collaboration with the Course Director. However, aggregate issues will result in referral to CAPP.
2. Repeat year - repeating the year may also require imposing a CAPP-Mandated Leave of Absence
(LOA) between the time of the CAPP decision and the start of the repeat year. Students on a CAPP-
Mandated LOA are asked to Petition to Return by an identified date to allow CAPP to clear the
student for return and ensure any and all expectations during the LOA have been met.
3. Repeat course
4. Dismissal
5. Additional academic actions that may be related to the unsatisfactory academic performance or
unprofessional behavior and intended to support the student’s academic success.
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Rubrics identifying referrals to CAPP and possible action

performance concerns may
result in CAPP referral rather than
remediation

College of Referral to Course Director or the Referral to Committee on Academic
Pharmacy Senior Associate Dean of Education and Professional Progress (CAPP)
for remediation action for action
» Failure of any APPE rotation e Failure of two more APPE
rotations
> Note: Professional/behavioral e Failure of any remediation
P4 misconduct or aggregate e Professional and/or
performance concerns may result aggregate performance
in CAPP referral rather than concerns
remediation e Exceeding the maximum
length of study
e Any Leave of Absence
(LOA) request
e Failure of two or more
» Failure of a single course courses in a single
P3 academic year
P2 > Ngte: Professional/behavioral e Failure of 3 or more
P1 misconduct or aggregate Pharmacotherapy courses

(aggregate)
e Failure of 4 or more
courses (aggregate)

e Failure of any remediation
e Failure of repeat course
and/or failure of any
course in repeat year

e Professional and/or
aggregate performance
concerns

e Exceeding the maximum
length of study

Remediation Action
As defined by the course director and/or course syllabus. This includes the expectations necessary to

remediate. Academic Services, in coordination with the course director, determines the date(s) and time(s) of
the remediation.

CAPP Action — potential outcomes

NogkrwbE

Dismissal

Repeat entire year

Repeat semester (partial year)

Repeat course/courses

Monitor professionalism and/or performance concerns
CAPP-Mandated Leave of Absence with monitoring
Other

When a “repeat” opportunity is recommended, the student is expected to complete the course(s) in its
entirety, including completing all assignments with all the expectations of the current coursework for that

course, block, or academic year. This includes any new coursework, testing, and/or evaluations. Aggregate

student performance and comprehensive review of the student’s file will be taken into consideration in the
formation of CAPP decisions for individual students. CAPP decisions are based upon each student’s
individual and unique circumstances.
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Remediation Definitions

Remediation is a series of planned educational interventions focused on the student who has not developed
an appropriate baseline understanding and/or application of material taught in a course with the intent to
raise that student’s abilities to an acceptable level as determined by a separate assessment.

Course is a continuous, structured series of instruction. Completion of a course will result in a passing or
failing grade being reported to the Office of the Registrar. Course expectations for determining a course
grade are described in each course syllabus.

COLLEGE OF GRADUATE STUDIES (COGS) STUDENTS

The Committee on Academic and Professional Progress for the COGS (CAPP-COGS) considers the records
of students enrolled in the College of Graduate Studies at NEOMED based on CAPP Academic Guidelines
to evaluate academic performance and assess intellectual readiness and review professionalism and
behavior concerns that affect student progress and performance. CAPP-COGS enforces specific guidelines
for academic advancement, while also providing due process and an individual review of each student’s
situation based on CAPP Academic Guidelines. All CAPP-COGS meetings are private, and all material
presented and discussed is confidential. Students are required to attend CAPP meetings. Each student is
considered individually, on a case-by-case basis and the student’s entire record is evaluated. A strong
student support system is the underlying foundation of CAPP-COGS. All committee deliberations and
decisions will be guided by the desire to maintain the quality of graduate education and the safety of the
community.

Referrals to CAPP-COGS for academic action can be made to any of the following NEOMED constituents:
e Senior Executive Director of Academic Affairs and Student Services
e Dean of COGS
e Program Director(s)
e University Registrar
e CAPP-COGS Chair

Conditions for Referral: Students may be referred to CAPP for review of their records for any of the following
reasons:
e Academic performance
e Responsible Conduct of Research
e Professional behavior (see NEOMED's Student Honor Code)
e Exceeding the maximum length of study (COGS Master’s degree: six years, Ph.D.: five years;
Combined professional degree plus Ph.D. program: eight years from their initial date of enrollment
including leaves of absences)

Membership/Voting Status
The committee and committee chair will be appointed by the Dean of COGS. CAPP-COGS membership will
be comprised of:

e Two (2) Graduate Studies program directors (voting)

e Two (2) additional members of the Graduate Faculty Council (GFC) (voting)

¢ One (1) COGS student (voting)

e Senior Executive Director of Academic Affairs and Student Services or representative (ex officio,

non-voting)
e Administrative support (non-voting)

Quorum
Quorum will be based on the majority of the voting membership of the CAPP-COGS Committee. The
committee may meet by any electronic means necessary to establish a quorum and/or facilitate the meeting.

Persons Attending Meeting
Students are required to appear in person at a meeting of CAPP-COGS and may be accompanied by an
advisor of their choosing from the NEOMED faculty, staff or student body. Because this is an academic
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hearing, not a legal hearing, the student may not bring an attorney, nor is the student permitted to bring a
relative. Other persons may be invited by the chair to provide information that may augment or clarify
information presented. Individuals found to have a conflict of interest may be recused from the meeting
and/or the vote by the CAPP-COGS chair.

Procedures for Hearing

Students are notified by the COGS office in writing to attend a CAPP-COGS meeting. The CAPP Student
Interview Form (SIF) must be completed and submitted in the “Student Documentation” folder for which a link
will be sent to the student by the date identified in the student letter and no less than three (3) full business
days before the meeting. At the meeting, students will be given the opportunity to speak confidentially to the
reason for the referral issue and may be questioned by the CAPP-COGS members. CAPP-COGS members
will discuss and vote on the case in closed session with a majority vote required for action.

Information That May Be Considered:
e Allinformation that is part of the student file;
e All documentation submitted by the student by the deadline date;
¢ Allinformation the student presents at the CAPP meeting;
e The CAPP Student Interview Form;
All public information concerning the student; and
o All other relevant information.

The Decision

The Committee will consider each case on an individual and comprehensive basis, within the context of the
existing rules and legal authority of the University. The Committee will decide by majority vote on the course
of action that it deems serves the best interest of the student, the University, and the community. Decisions
of CAPP-COGS and/or resulting sanctions for the College of Graduate Studies students are considered
decisions with notification provided to the Dean. The Committee, University Registrar, the Senior Executive
Director of Academic Affairs and Student Services, or designees will be informed in writing within five
working days by the Dean of COGS as to the decision made. The Dean of COGS or designee will provide
the student with a written statement of the decision within five (5) working days.

Confidentiality of Information

All information presented is confidential. The information presented at the meeting is for the sole purpose of
aiding the committee in its deliberations and must not be discussed outside the meeting except as necessary
to meet an educational or professional development purpose. Students are prohibited from using an
electronic or other device to make or disseminate an audio or video recording of the CAPP-COGS meeting.

Role of the Student Advocate

The Senior Executive Director of Academic Affairs and Student Services serves as the Student Advocate for
the College of Graduate Studies CAPP. The Student Advocate is available to assist the student with
preparing for the CAPP meeting and, if requested, is available to meet in person or by phone with the
student to answer questions and assist the student following official communication from the committee of
the CAPP decision. The Student Advocate attends the CAPP meeting, is a non-voting member of the
committee, does not question the student during the meeting, and does not take the place of the advisor
whom a student may select to attend.

COGS STANDARDS FOR UNSATISFACTORY PERFORMANCE AND ACADEMIC ACTION

Students may be referred to CAPP-COGS for review because of unsatisfactory performance including:
1. Course failure
a. Single year performance
b. Aggregate performance
i. Course requirements
ii. Graduation requirements
iii. Progression requirements
2. Two course grades of C or below
3. Failure to maintain a 3.0 cumulative GPA
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4. Failed progression or graduation requirements including but not limited to:

a. Exceeding the maximum length of study (Master’s degree: six years; Ph.D.: five years;
Combined professional degree plus Ph.D. program: eight years from their initial date of
enrollment including leaves of absences) including an identified inability to complete the
degree within the maximum length of study before that period has elapsed.

5. Behavioral misconduct (see NEOMED’s Student Honor Code)
6. Failure to comply with CAPP-COGS academic actions and requirements

Academic Action
CAPP-COGS may impose any of the following academic actions for unsatisfactory performance as defined
above.

1. Remediation — Remediation may be granted by the course director due to single course failure
(grade of C or less) and will be approved by the Dean of the college and coordinated by Academic
Services. However, aggregate issues will result in referral to CAPP-COGS.

CAPP-Mandated Leave of Absence

Dismissal

Additional academic actions related to unsatisfactory academic performance or unprofessional
behavior and intended to support the student’'s academic success.

PN

Rubrics identifying referrals to CAPP and possible action

College of Referral to Course Director or the Referral to Committee on Academic
Graduate Associate Dean of Curriculum for and Professional Progress (CAPP)
Studies remediation action for action
e Failure to maintain a
» One course grade of “C” cumulative 3.0 GPA
> Note: Professional/behavioral e Professionalism and/or
misconduct or aggregate aggregate performance
performance concerns may concerns
result in CAPP referral rather
than remediation e One course grade of “F”
COGS

Two course grades of “C” or
below

Remediation Action

As defined by the course director and/or course syllabus. This includes the expectations necessary to
remediate. Academic Services in coordination with the course director determines the date(s) and time(s) of
the remediation.

CAPP-COGS Action — potential outcomes
1. Dismissal
2. Repeat course/courses
3. Monitor professionalism and/or performance concerns
4. Other

When a “repeat” opportunity is recommended, the student is expected to complete the course(s) in its
entirety, including completing all assignments with all the expectations of the current coursework for that
course, block, or academic year. This includes any new coursework, modules, testing, and/or evaluations.
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Aggregate student performance and comprehensive review of the student’s file will be taken into
consideration in the formation of CAPP decisions for individual students. CAPP decisions are based upon
each student’s individual and unique circumstances.

CAPP EXEcUTIVE REVIEW — COLLEGE OF MEDICINE

The purpose of the College of Medicine CAPP Executive Review Committee is to review appeal petitions
from students dismissed by the CAPP-Medicine Committee. The CAPP Executive Review Committee will
review appeal petitions only if the student has been dismissed by a CAPP-Medicine Committee and the
request for review includes new, significant and compelling information that was not available for
presentation to the CAPP-Medicine Committee initially, or the request for review includes evidence of a
defect or irregularity in the CAPP-Medicine Committee’s proceeding. The request for review must state the
substantive new information or procedural defect alleged to have occurred when the CAPP-Medicine
Committee’s decision was made.

If the information the student seeks to introduce through the Executive Review process was available to or
known by the student at the time of the CAPP-Medicine Committee meeting, and was not presented at that
time, it cannot serve as the basis for further review.

Disagreement with the CAPP-Medicine Committee’s decision will not constitute the sole reason for executive
review. If a petition for executive review is submitted, the executive review will be scheduled within ten (10)
working days of the deadline date for appeal.

Membership
The COM CAPP Executive Review Committee will consist of:
a) The Vice Dean of the College of Medicine who shall serve as the Chair. The Chair will vote only in
the case of a tie.
b) Four (4) faculty members from the College of Medicine, none of whom are serving concurrently on
another COM CAPP Committee.
c) The Assistant Dean of Students who shall serve as a student advocate and be without vote.
d) The University Registrar or Designee, ex officio, without vote.

Quorum
A majority of the voting members will constitute a quorum.

A student who has been dismissed because of a CAPP-Medicine decision and who desires to initiate an
appeal of a decision must submit a Petition for Executive Review form and all associated documentation to
the Academic Affairs personnel identified in the decision letter. Forms are provided with the CAPP-Medicine
decision letter.

The Petition for Executive Review form and all associated documentation must be submitted in writing by
noon on the fourth working day from the date on the CAPP-Medicine decision letter to the office indicated on
the form. This date and time will be designated in the CAPP-Medicine decision letter. No additional
documentation may be accepted once the appeal deadline date and time expires. Failure to submit a form
and any associated documentation within this time will be considered a waiver of the right to appeal.

Failure to attend the COM Executive Review Committee meeting, without prior notification and approval, will
result in the Committee convening to decide, without the opportunity for the student to speak to the
Committee. If a student is dismissed by CAPP-Medicine and the student decides to submit an appeal
petition, the student will continue in the curriculum, be considered enrolled full-time, and pay all tuition fees
incurred until the Executive Review Committee decision is made.

The Executive Review Committee will address the petition for appeal based on the conditions stated above
and make a decision to either support the appeal and review the entire case in order to make a decision on
appropriate actions to be taken or to deny the appeal whereas the original decision of the CAPP-Medicine
Committee will stand and will take effect.
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Information that may be considered in the Executive Review Committee hearing may include the Petition for
Executive Review form and associated documentation submitted by the appeal deadline date; the original
CAPP-Medicine decision; all information that is a part of the student file; and all other relevant information.
Documentation submitted by the student for the CAPP process will become part of that student’s official
student file. All information presented is confidential. The information presented at the meeting is for the sole
purpose of aiding the committee in its deliberations and must not be discussed outside the meeting except
as necessary to meet an educational or professional development purpose.

Other people who may attend the Executive Review Committee meeting include the student submitting the
appeal petition. Students who appear at a meeting of the Executive Review Committee may be accompanied
by a member, of their choosing, from the NEOMED or University-affiliate faculty, staff or student body who is
not a relative or an attorney as this process is an academic, not a legal hearing. Other persons may be
invited by the Executive Review Committee chair to provide information that may augment or clarify
information presented. Individuals found to have a conflict of interest must be recused from the meeting
and/or the vote. No faculty alternate or substitutes may attend for a voting member who is unable to attend
with the exception of those designated as delegate members.

The Committee will consider each case on an individual basis, within the context of the existing rules,
policies and legal authority of the University. Decisions of the Executive Review Committee will be decided
by majority vote. Students will receive an electronic written statement of the CAPP Executive Review
decision within seven (7) working days.

Students are prohibited from using an electronic or other device to make or disseminate an audio or video
recording of the any CAPP meeting.

CAPP EXEcCUTIVE REVIEW — COLLEGE OF PHARMACY AND COLLEGE OF

GRADUATE STUDIES

The purpose of the CAPP Executive Review Committee is to review appeal petitions from students
dismissed by the CAPP Committees for Pharmacy and Graduate Studies and to decide if appeals will be
granted or not.

CAPP Executive Review Committee will review appeal petitions only if the student has been dismissed by a
CAPP Committee and the request for review includes new, significant and compelling information that was
not available for presentation to the CAPP Committee initially or the request for review includes evidence of
a defect or irregularity in the CAPP Committee’s proceeding. The request for review must state the
substantive or procedural defect alleged to have occurred when the CAPP Committee’s decision was made.
If the information the student seeks to introduce through the Executive Review process was available to or
known by the student at the time of the CAPP Committee meeting, and was not presented at that time, it
cannot serve as the basis for further review.

Disagreement with the CAPP Committees’ decision will not constitute the sole reason for executive review. If
a petition for executive review is submitted, the executive review will be scheduled within ten (10) working
days of the deadline date for appeal.

Membership
The CAPP Executive Review board will consist of the following members:
a) Vice Dean or designee, College of Pharmacy; serves as Chair for COP CAPP cases; (ex officio,
votes in the case of a tie for COP cases; voting member for other College CAPP cases);
b) Vice Dean or designee, College of Graduate Studies; serves as Chair for COGS CAPP cases; (ex
officio, votes in the case of a tie for COGS cases; voting member for other College CAPP cases);
c) Two (2) Chairs of Pharmacy;
d) One (1) Chair of CAPP College of Graduate Studies;
e) Three (3) faculty from the College of Pharmacy;
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f)  Four (4) faculty delegates, two (2) from each College, who are invited by the respective Chair to
participate when appropriate (e.g., when voting members are unavailable or College representation
is needed); and,

g) The University Registrar (ex officio, without vote)

Quorum
A majority of the voting members will constitute a quorum. The committee may meet by appropriate
electronic means necessary to establish a quorum and/or facilitate the meeting, with input from the Chair.

Voting

The Chair of the Executive CAPP committee for a particular session will vote only in the case of a tie. Any
member who previously reviewed the case at one of the College-level CAPP meetings may not vote on the
appeal petition for the same case.

A student who has been dismissed because of a CAPP decision and who desires to initiate an appeal of a
decision of CAPP must submit a Petition for Executive Review form and all associated documentation to the
Academic Affairs personnel identified in the decision letter. Forms are included in the CAPP decision letter.

Petitions for Executive Review forms and all associated documentation must be submitted in writing by noon
on the fourth working day from the date on the CAPP decision letter to the office indicated on the form. This

date and time will be designated in the CAPP decision letter. No additional documentation may be accepted

once the appeal deadline date and time expires. Failure to submit a form and any associated documentation
within this time will be considered a waiver of the right to appeal.

Failure to attend the Executive Review Committee meeting, without prior notification and approval, will result
in the Committee convening to decide, without the opportunity for the student to speak to the Committee. If a
student is dismissed by CAPP and the student decides to submit an appeal petition, the student will continue
in the curriculum, be considered enrolled full-time, and pay all tuition fees incurred until the Executive Review
Committee decision is made.

The Executive Review Committee will address the petition for appeal based on the conditions stated above.
If the Executive Review Committee grants the appeal, the matter is remanded back to the original CAPP
Committee for a decision regarding the action/sanction. The original CAPP Committee will then reconsider
their initial decision with the additional new information or procedural error information in mind.

Information that may be considered in the Executive Review Committee hearing may include the Petition for
Executive Review form and associated documentation submitted by the appeal deadline date; the original
CAPP decision; all information that is a part of the student file; and all other relevant information.
Documentation submitted by the student for the CAPP process will become part of that student’s official
student file.

Other people who may attend the Executive Review Committee meeting include the student submitting the
appeal petition. Students who appear at a meeting of the CAPP Executive Review Committee may be
accompanied by a member, of their choosing, from the NEOMED or University-affiliate faculty, staff or
student body who is not a relative or an attorney as this process is an academic, not a legal hearing. Staff
support will be provided by Academic Affairs personnel. Other persons may be invited by the CAPP chair to
provide information that may augment or clarify information presented. Individuals found to have a conflict of
interest must be recused from the meeting and/or the vote. No faculty alternate or substitutes may attend for
a voting member who is unable to attend with the exception of those designated as delegate members.

The Committee will consider each case on an individual basis, within the context of the existing rules,
policies and legal authority of the University. The Committee will decide by majority vote whether to grant or
not grant the petition to appeal. If the petition to appeal is not granted, the action/decision of the original
CAPP Committee stands and is final. There is no further recourse or alternative appeal process following a
CAPP Executive Review decision. If the petition to appeal is granted, the petition to appeal is referred back
to the original CAPP for review and decision. Students will receive an electronic written statement of the
CAPP Executive Review decision within seven (7) working days.
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All information presented is confidential. The information presented at the meeting is for the sole purpose of
aiding the committee in its deliberations and must not be discussed outside the meeting except as necessary
to meet an educational or professional development purpose.

Students are prohibited from using an electronic or other device to make or disseminate an audio or video
recording of the any CAPP meeting.

CAPP PROCEDURES

Review of student progress by the college-specific Committee on Academic and Professional Progress
(CAPP) is triggered following notification of (1) an academic failure, (2) graduation requirement failure or (3)
professionalism concern. Such natification may come from the Office of the Registrar, CAPP Chair or Vice
Chair, Deans, or the Senior Executive Director of Academic Affairs and Student Services.

(1) Timely notice: The student is sent a CAPP invitation letter immediately and informed of the
following information;

(@) Specific events that triggered the CAPP review

(b) Date, time and location of the CAPP meeting to discuss the student’s status

(c)  The opportunity to review his/her student file electronically

(d) The need to confirm receipt of the invitation and to confirm attendance at the CAPP
meeting through the contact identified in the student’s CAPP invitation letter

(e) The CAPP Preparation Video link to explain the CAPP process, preparation
recommendations, and all outcomes as well as the availability of the Student Advocate to
answer any questions to adequately prepare for the meeting

)] Instructions to complete and submit the CAPP Student Interview Form that becomes part
of the student file

(g) Instructions for submitting any relevant documentation to the CAPP committee which will
become part of the student file

(h)  Instructions for the student to prepare a verbal explanation of his/her situation for the
CAPP meeting

0] The opportunity to have an advisor present who may be a member of the NEOMED
faculty, staff or student body (not a family member or attorney) present at the meeting who
is given an opportunity to speak on the student’s behalf

()  The letter also reminds the student of the availability of the Counseling staff to assist with
the stress of the situation and encourages the student to review the section of this
publication describing the CAPP process.

(2) Accessto evidence on which action will be based: The invitation letter from CAPP provides
the circumstances that led to the decision to review the student’s performance. Students are also
provided a link to the CAPP folder containing the students’ official record including any evidence
that will be reviewed by CAPP, academic assessments, the CAPP invitation letter, record of
tutoring and advising utilization and the student’s completed Student Interview Form.

(3) Opportunity to respond:

(@ Any student receiving such a letter is asked to watch the CAPP Preparation Video and
may also meet with the college-specific Student Advocate who can assist the student with
preparing for the CAPP meeting.

(b) The CAPP Student Interview Form completed by the student requires information
regarding the student’s advisor, documentation, preferred notification of the decision, and
a narrative explanation about the reasons for the student’s performance and the student’s
recommendations for how to resolve such issues.

(c) Students may also submit documentation to support their presentation and request.
Instructions for how to submit documentation are contained within the CAPP invitation
letter.

(d)  The meeting with the CAPP Committee also provides the student with an opportunity to
speak to the full committee to discuss performance issues in detail.

(4) Opportunity to appeal an adverse decision: The CAPP Preparation Video provides
information to the student regarding all potential actions that could be taken by the committee.
The student is also informed of the appeal process to be followed should the CAPP Committee
recommend dismissal. CAPP decisions are conveyed to the student in the electronic formal
notification of the decision sent to the student by the College. An optional meeting, in person or
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by phone is available with the Student Advocate as well if desired. For cases of dismissal, the
timeline for appealing the decision is also included in the notification. Only dismissals can be
appealed and only on the grounds noted in (5)(a).

(5) CAPP Executive Review

(@)

(b)

()

(d)

(€)

()

The purpose of the College of Medicine CAPP Executive Review Committee is to consider
appeals from students who were recommended for dismissal by the College of Medicine
CAPP Committee. Such appeals require presentation of “significant and compelling new
information that was not available for presentation to the CAPP Committee, or evidence of
a defect or irregularity in the CAPP proceeding.”

i. Ifan appeal is granted, the COM CAPP Executive Review Committee is
responsible for a complete review of the case and appeal and decision regarding
the outcome of the matter.

i. Ifan appealis denied by the COM CAPP Executive Review Committee, the
original decision of the CAPP-Medicine committee stands and will take effect. If
the Executive Review Committee denies the appeal and upholds the original
decision to dismiss, the decision becomes final and is not subject to further
appeal.

The purpose of the CAPP Executive Review Committee for the Colleges of Pharmacy and
Graduate Studies is soly to consider appeals from students who were recommended for
dismissal by the originating respective college CAPP Committee. Such appeals require
presentation of “significant and compelling new information that was not available for
presentation to the CAPP Committee, or evidence of a defect or irregularity in the CAPP
proceeding.”

i. Ifan appeal is granted, the COP & COGS CAPP Executive Review Committee will
remand the case back to the originating CAPP committee for a review of the case
inclusive of the new appeal information.

i. Ifan appeal is denied by the COP & COGS CAPP Executive Review Committee,
the original decision of the CAPP committee stands and will take effect. If the
Executive Review Committee denies the appeal and upholds the original decision
to dismiss, the decision becomes final and is not subject to further appeal.

The appeal process begins when a student is informed of the CAPP decision to
recommend dismissal. If the student wishes to appeal, he or she must submit a completed
Petition for Review Form by the fourth working day following the date of written notification
of the decision to dismiss. Failure to respond by that deadline is considered a waiver of the
right to appeal, and the decision becomes final.

The Petition for Executive Review form requests the student to document any procedural
error(s) or new information that will form the basis of the appeal. The Executive Review
Committee is obliged to conduct the appeal within ten (10) working days of receipt of the
Petition for Executive Review form.

As is the case when a student is invited to meet with the CAPP Committee, the student
has the right to be accompanied at the appeal hearing by an advisor of the student’s
choosing, who may be a member of the NEOMED faculty, staff or student body, but may
not be a relative or attorney. The student has the opportunity to present and elaborate on
the information outlined in the Petition for Executive Review. The Executive Review
Committee will also have access to the original CAPP Committee recommendation, the
official student file and any other information relevant to the appeal.

The student must be informed in writing of the Executive Review Committee’s decision
within seven (7) working days of the meeting.

DRUG FREE ScHOOLS AND COMMUNITIES ACT AMENDMENTS OF 1989

The NEOMED Policies on Alcohol/Drug Possession/Distribution/Use on School Property Drug-Free
Schools and Communities Act Amendment of 1989 20 U.S.C. § 1213

Familiarity with State and Federal Laws
All NEOMED students are expected to be familiar with and to respect the laws of the state and federal
government with regard to the use of intoxicating and other mood or consciousness altering substances.
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Possession/Use

Possession or use of many of these substances is illegal and a felony conviction of a student may preclude
licensure to practice medicine or pharmacy in the State of Ohio and could subject a student to dismissal from
the University, and referral for prosecution if appropriate.

Procedure

When the University becomes aware that a student has developed a problem relating to alcohol or other
substance abuse, the student will be required to appear before the Committee on Academic and
Professional Progress to determine if it is necessary for the student to leave studies and participate in an
appropriate rehabilitation program. Failure on the part of the student to complete a mandated rehabilitation
program successfully will lead to dismissal from the Colleges. The normal CAPP due process and appeal
procedures will apply.

Laws Regulating Possession/Use/Distribution of Alcohol/Drugs
State Laws on Drugs

1. Drugs

a. Definitions

b. "Controlled substance" means a drug, compound, mixture, preparation, or substance
included in schedule I, II, Ill, IV, or V (O.R.C. § 3719.01(D)).

c. “Drug of abuse" means any controlled substance as defined in section 3719.01 of the
Revised Code, any harmful intoxicant as defined in section 2925.01 of the Revised Code,
and any dangerous drug as defined in section 4729.02 of the Revised Code (O.R.C. §
3719.011(A)).

d. "Harmful intoxicant" does not include beer or intoxicating liquor, but means any compound,
mixture, preparation, or substance the gas, fumes, or vapor of which when inhaled can
induce intoxication, excitement, giddiness, irrational behavior, depression, stupefaction,
paralysis, unconsciousness, asphyxiation, or other harmful physiological effects, and
includes without limitation any of the following:

e. Any volatile organic solvent, plastic cement, model cement, fingernail polish remover,
lacquer thinner, cleaning fluid, gasoline, and any other preparation containing a volatile
organic solvent;

f.  Any aerosol propellant;

g. Any fluorocarbon refrigerant; and

h. Any anesthetic gas (O.R.C. § 2925.01(J)).

2. “Dangerous drug" means:

a. Any drug that, under the "Federal Food, Drug, and Cosmetic Act,"
federal narcotic law sections 3715.01 to 3715.72, or Chapter 3719. of the Revised Code,
may be dispensed only upon a prescription;

b. Any drug that contains a schedule V controlled substance and that is exempt from Chapter
3719. of the Revised Code, or to which such chapter does not apply; and

c. Any drug intended for administration by injection into the human body other than through a
natural orifice of the human body (O.R.C. § 4729.02(D)).

3. "Drug dependent person” means any person who, by reason of the use of any drug of abuse, is
physically, psychologically, or physically and psychologically dependent upon the use of such drug,
to the detriment of his health or welfare (O.R.C. § 3719.011(B)).

4. "Possess" or "possession” means having control over a thing or substance but may not be inferred
solely from mere access to the thing or substance through ownership or occupation of the premises
upon which the thing or substance is found (O.R.C.§ 2925.01(L)).

5. "Sale" includes delivery, barter, exchange, transfer, or gift, or offer thereof, and each such
transaction made by any person, whether as principal, proprietor, agent, servant, or employee
(O.R.C. § 3719.01(EE)).

6. Misdemeanor means offenses lower than felonies and generally those punishable by fine or
imprisonment otherwise than in a penitentiary. Under federal law, and most state laws, any offense
other than a felony is classified as a misdemeanor.
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7. Felony means a crime of a graver or more serious nature than those designated as misdemeanors.
Under federal law, and many state statutes, any offense punishable by death or imprisonment for a
term exceeding one year.

a. The following acts are drug offenses:

Federal Laws on Drugs

i
ii.
iii.
iv.
V.
Vi.
Vii.
viii.
iX.

Corrupting Another with Drugs (O.R.C. § 2925.02);

Trafficking in Drugs (O.R.C. § 2925.03);

Drug Abuse (O.R.C. § 2925.11);

Possessing Drug Abuse Instruments (O.R.C. § 2925.12);

Drug Paraphernalia Offenses (O.R.C. § 2925.14)

Permitting Drug Abuse (O.R.C. § 2925.13);

Abusing Harmful Intoxicants (O.R.C. § 2925.31);

Trafficking in Harmful Intoxicants (O.R.C. § 2925.32); and

Prohibition against Driving While Under the Influence of Alcohol or Drugs or with
Certain Concentrations of Alcohol in Bodily Substances; Chemical Analysis (O.R.C.
§ 4511.19).

b. The following acts are alcohol offenses:

i.

ii.
iii.
iv.

V.
Vi.
Vii.
viii.
iX.
X.
Xi.
Xii.

Open Container Prohibited (O.R.C. § 4301.62);

Under Age Person Will Not Purchase Intoxicating Liquor or Beer (O.R.C. 84301.63);
Prohibitions, Minors Under 21 Years (O.R.C. § 4301.632);

Misrepresentation to Obtain Alcoholic Beverages for a Minor Prohibited (O.R.C. §
4301.633);

Misrepresentation by a Minor Under 21 Years (O.R.C. § 4301.634);

Furnishing a False Identification Card (O.R.C. § 4301.636);

Prohibition against Consumption in Motor Vehicle (O.R.C. § 4301.64);

lllegal Possession of Intoxicating Liquor Prohibited (O.R.C. § 4301.67)

Offenses Involving Underage Persons (O.R.C. § 4301.69);

Dramshop Law - Owner and Lessee Liable (O.R.C. § 4399.02);

Restrictions on Sale of Beer and Liquor (O.R.C. § 4301.22); and

Penalties (O.R.C. ' 4301.99).

1. Schedule of Controlled Substances (21 U.S.C. § 812). For content of this schedule,

please contact the Office of General Counsel.

Prohibited Acts (21 U.S.C. § 841);

Penalty for Simple Possession (21 U.S.C. § 844);

Civil Penalty for Possession of Small Amounts of Certain Controlled Substances (21U.S.C. § 844a);
Distribution to Persons Under Age 21 (21 U.S.C. § 845);

Distribution or Manufacturing in or Near Schools and Colleges (21 U.S.C. § 845a); and
Employment of Persons Under 18 Years of Age (21 U.S.C. § 845b).

Noohkwn

Drug and Alcohol Counseling/Treatment/Rehabilitation Program Available to Students

1. Intervene Now is available to students who have substance abuse problems. Intervene Now helps
recognize substance abuse early and helps prevent damage to the lives of impaired students. Intervene Now
provides support for impaired students through understanding and care. Evaluation and treatment for
impaired students is in a confidential and compassionate manner, which allows recovering students to
continue their education without stigma or administrative censure.

2. Other rehabilitation programs also may be arranged through Student Services or the Office of General
Counsel.

Health Risks Associated with Use of lllicit Drugs and Abuse of Alcohol

1. Drugs

(a) A depressant decreases a body function or nerve activity temporarily.
(i) Effects on the body:

(a) Lack of interest in surroundings;

(b) Inability to focus attention on a subject;

(c) Lack of motivation to move or talk;

(d) Pulse and respiration become slower than usual;
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(e) Sensory perceptions diminish;
(f) Psychic and motor activities decrease;
(g9) Reflexes become sluggish and eventually disappear; and
(h) Depression can progress to drowsiness, stupor, unconsciousness, sleep,
coma, respiratory failure and death.
(b) Stimulant drugs temporarily increase body function or nerve activity.
(i) Effects on the body:
(a) Enhance mood;
(b) Increase alertness;
(c) Provide relief from fatigue;
(d) Excitation;
(e) Dilated pupils;
(f) Increased pulse rate and blood pressure;
(9) Insomnia;
(h) Loss of appetite; and
(i) Repeated administration or large doses may produce convulsive